ABTOTOPI''BAHK

Ymeepoicoeno npomokonom

saceoanus Tlpaenenus

00O «ATh» Bank

om «Q7» cenmsbps 2011 200a

Bcmynaem 6 oeticmesue ¢ «19» cenmsabps 2011 200a

Ipunoxenne Ne2.0
K JloroBopy 0aHKOBCKOT'O cyera

Ilepeyens Tapu¢oB KOMHCCHOHHOTO BO3ZHATPAKAEHHS MO ONePANMAM U YCJIyraM JUISl OPUINYECKHX JHUII,
HHIUBHAYAJTbHBIX NpeINpPUHUMATEJIeH U JIMIL, 3aHUMAIOIIUXCS, B COOTBETCTBHH € 3aKOHOAaTeIbcTBOM PD,
YACTHOM MPAKTHKOM

Buj onepanuun Tapud

1. Beoenue cuéma 6 pyonax P® u unocmpannoii eaniome

1.1.  OtxpsITHe cuéTa becnmatHo

1.1.1. OdopmieHne TOKYMEHTOB AJIs OTKPBITHS CUETA!

1.1.2. W3roTtoBneHHEe M 3aBEPEHUE KOMHIl JOKYMEHTOB B COCTaBe opuaudeckoro aeia, | 1500py6ieii 3a MOIHBII KOMILIEKT
TIPEIOCTaBICHHBIX IS OTKPHITHS U BEACHUS cueTa OpHUIYecKoro aena, B oM uucie HJC 228-81
pyOuneit

1.2. Benenue cuéra:

1.2.1. ¢ HCHONBb30BaHHEM CHCTEMbl MMCTAHIMOHHOTO GAaHKOBCKOro oOciyxuBaHus | Becruatno
(nanee «I[BO»)

1.2.2. 6e3 ucnons3oBanus cucteMs! JJbO 900py6neii B MecsIt
1.2.3. mpu OTCYTCTBHHU JBH)KCHUIA 110 CYETY B TeueHHE 6 MecsieB 2000py6aeit B 6 MecsieB, HO He Ooiee OcTaTKa
Ha cuere

1.2.4. Bergaua BEINHCOK IO CUETY M IPHIOKEHUH K HUM:

1.2.4.1.T1o Mepe coBepIICHUS OIepanui becnmatHo

1.2.4.2.Brigaya qy0IMKaTOB BBITUCOK MO CUETY U MPUIIOKEHUN K HUM 15py6uneii 32 OUH JTHCT

1.2.5. TloaroroBka crpaBok mo 3anpocy Kinuenra (pacuer Tapuda ocyuecTBiisieTcsi 10 COBOKYIMHOCTH BBINOJIHEHHBIX ONepanuii):

1.2.5.1.TloaroroBKa CpaBoK, HOATBEPIKAAIOMINX:

1.2.5.1.1. otkpsiTue / 3akpsiTne cuéra becnmatHo

1.2.5.1.2. Hannuue ocTaTka Ha c4éTe (CajabaoBas CIPaBKa) 100py6neii 3a OAUH 3K3eMILLIP JOKYMEHTa

1.2.5.1.3. orcyTCcTBHE ABMXKEHHs CPEACTB MO cuéry u/uiam o HeBbluiarte 3apaborHoii | 100py6iieii 3a 0quH 3K3eMIUSIP JOKyMEHTA
IUIATHI 33 EPHOA

1.2.5.1.4. ciiucanne cymMmsel co cuéra (IUIs IPEJOCTABICHHUS B TAMOXKHIO, Cy[ | T.IT.) 100pyO6ueii 3a OXUH SK3EMILIIP JOKYMECHTA
1.2.5.1.5. Hanuuue KapTOTEKH HEOILTAYEHHBIX JOKYMEHTOB 100py6neii 3a 0AUH SK3eMILLIP JOKYMEHTa
1.2.5.2.CrpaBka 06 060poTax IO CYETY ¢ IOMECSIYHON pa3OUBKOit 100py0rneii 32 OAUH K3EMIULIP JOKYMEHTA
1.2.5.3.TloaroroBka crnpaBku 1o ¢popme KirenTa, kpome n.m.1.2.5.1.-1.2.5.2. 1008y06eii 32 OAMH IK3EMIULIP JOKYMEHTA

1.2.5.4.TloaroroBka cnpaBok W HMH(OPMALMOHHBIX MHCEM IO MHCbMEHHBIM 3ampocaM [ 500pyOreii 3a 0ANH K3EMIULIP JOKYMEHTa
Knuenra, cBs3aHHBIX C OKa3aHHEeM BaHkoM yciyr mo kpexutoBaHuio KimeHra, okasaHHIO
YCIyT 10 TapaHTUHHBIM M JJOKyMEHTapHBIM OIepalisM, BBIIYIICHHBIM BaHKkoM BekcessM
(nadopmarmst o ccymHOM 3aJODKEHHOCTH, O KpPEIUTHOM HCTOPHH, O TapaHTHsX,
MOPYYHTENBCTBAX, 3aJI0TaX, BEKCEISIX, YCIOBUIX KPEAUTHOTO JOrOBOPA U MPOYHE)

1.2.6. TIlpenmocraBieHue oBepAapadra IO CUCTY IIo oTnenpHOMY COTIALIEHUIO
1.3.  3akpsithe cuéra:
1.3.1. 3akpeitHe cuéra BecrunatHo

1.3.2. TlepeuncieHue AEHEKHBIX CPEICTB, MOCTYHMAIOIUX HAa paHee 3aKphIThIM cueT, B|1% ot cymmsl, mun. 300 pybmel 3a Kaxkmblit
TedeHHEe 3 MECAIEB C JaThl 3aKkpeITWs cdera (it ruiatexeid He wenee 5O00|mmarex
pyOeit) COracHo PEKBU3UTOB KINHEHTA B APYTroM OaHKe

1.3.3. Bo3Bpar JOKyMEHTOB U3 FOPUIHYECKOrO Jeia KIIMCHTA:

1.3.3.1.Ycras/yupenurtenbHslii JOroBop 500py0neit 3a KaxIbIii JOKYMEHT

1.3.3.2.CBuzerensctBo 0 peructpanuu, CBHIETEIBCTBO O MOCTaHOBKe Ha yueT B|100pyOuneii 3a Kakaplii TOKyMEHT
HaJIOTOBOM OpraHe M T.JI.

2. Pacuémnoe oocayscuganue ¢ pyonsx P@O

2.1. HcnonHeHne MIaTéXHBIX AOKYMEHTOB TEKYIIHM OICPALMOHHBIM JHeM (pacyeT Tapuda oCyLIecTBISieTCs M0 COBOKYMHOCTH
BbINOJIHEHHbIX OMePALHii)

2.1.1. IlepeunciieHHe HAJIOTOBBIX IIATEKEH B OIODKET U BHEOIOPKETHBIC (DOHIBI BecrunatHo




2.1.2. TlepeBoj cpencTB Ha 3apabOTHYIO IJIATy Ha JIMIEBBIC CUETa COTPYIHHKOB becrmatHo
2.1.3. BuyrtpubaHkoBcKuii miaTex, noctynusumii no cucteme 15O 1o 20:30mck becnmatHo
2.1.4. BuytprOaHKOBCKHIi IIaTEX, HOCTYNUBLINI Ha OymaxkHoM Hocutene 10 20:30mck |40 py6ieit
2.1.5. Buewnuit matex (miarex ¢ KOpPeCHoHIeHTCKoro cyera batka), momyuenusiii o | 20 py0uneit
cucteme JIBO mo 20:30mck

2.1.6. BuemmHwuii miaTex, HOIy4eHHEIH Ha OymaxkaoM Hocutene 10 20:30Mmck 50py6meit

2.1.7. BHemHuil mIaTex ONpeieIeHHBIM pPeicoM

BecrmatHo+Tapud 3a mepeBOA COINIACHO I
2.1.5,2.1.6.

2.1.8. Tlnarex 3a cYeT ICHEKHBIX CpEACTB, NOCTYNUBIINUX Ha CHET KIUMEHTA B TCUCHUC
OIIEPAILIMOHHOI'0 THA (l'IO COrj1IaCoOBaHHIO C BaHKOM)

becrmaTHo+Tapud 3a mepeBoj COMIAcHO Il
2.1.3-2.1.6.

2.1.9. l3meHeHHe IIATEXHBIX HHCTPYKIHH, AHHYAIMS IUIATEKHOTO MOPYYEHUS,
BO3BPaT JCHEKHBIX CPEACTB, OCYLIECTBIEHHE 3alpocoB IO uHuIMaTuBe KimeHra,
CBSI3aHHBIX C TIOTy4EHHEM MIIU OTIPABKOM JEHEKHBIX CPEJICTB

300py6uneii 3a OTHpaBKy OFHOTO 3aIpoca

2.1.10. 3anonnenue IInaTte)XHOro mNOpPYYEHHS IO PEKBH3UTAM,
Kinenrom

NPpEeaOCTaBICHHBIM

150py6aeit, B Tom uucie HJC 22-88py6uneit

2.2.  Omnepaiuu ¢ aKKpeJUTHBAMHI

2.2.1. OrkpbiTHe akkpeauTHBa (BKJIIOYAs OTCHUIKY YBEJOMICHHS 00 OTKDBITHH
AKKPEANTHBA HCIIOJHSIOIIEMY OaHKY)

0,2% ot cymMBI akkpeauTHBa, HO He MeHee 500
pyOuneit

2.2.2. TIlepeBon cpencTB B KPEOUTHYIO OPTaHU3ALMIO IIOCTABIIMKA WIIH KPETHTHYIO
OpraHH3alluIo, UCIIOJIHSIIONIYI0 aKKPEIUTHB

becrutatno

2.2.3. TlpuéM K UCIIOITHEHUIO U3MCHEHUH K aKKPEUTHBY HIIU €ro OT3bIB 500py6ieii 3a KaxxIoe H3MEHEHNE

2.2.4. YBenuueHHe CyMMBI aKKPESAUTUBA 0,2% oT cyMMBI YBEIUYCHHs aKKPESAUTHBA, HO
He meHee 500py0Oneit

2.2.5. Tlpuém u npoBepka JOKyMEHTOB, IPOTHB KOTOPBIX BHICTABJICH aKKPESAUTUB 0,2% ot cymMBI akkpeauTuBa, Ho He MeHee 500
pyOueit

2.2.6. Orcpuika T0KyMEHTOB BaHKY-3MUTEHTY, IPOTHB KOTOPBIX BBICTABIICH akkpeauTus | becmiatHo

2.2.7. 3axpblTHC aKKPEAUTUBA becnmatHo

3. Kaccosoe oocnyscuganue 6 pyonax PO

3.1. Beigaua 4eKoBOI KHIKKH 100py6aeit, B Tom uucne HJAC 15-25py6neit
3.2. Bbljaua HAMHYHBIX ACHEKHBIX CPEACTB (pacueT Tapuda ocyIecTBIISIETCs 10 COBOKYIMHOCTH BBINOIHEHHBIX ONepanuii):
3.2.1. Bseimaua Ha 3apa0OTHYIO0 IUIATy, CTHIEHIWM, IEHCHH, HocoOms, crpaxossie|0,5%otr cymmser, mun. 100py6meit

BO3MCHICHUS, BBIIIJIATHI COITMAJIBHOTO XapaKTepa.

3.2.2. Bplgaua HaMUYHBIX JACHEKHBIX CPEACTB Ha mpouue uenu st cymm 1o 1 000 00(
pyOuiell BKJIIOUUTENIBHO B TEYCHHE OJHOTO ONEpalMoHHOro IHs, HOo He Oomee 5 000 00(
pyOiIeii BKIIOYUTENBHO B MECHLL.

0,8%ot cymmsl, muH. 100py6aeit

3.2.3. Bslraya HamMYHBIX JCHEKHBIX CPEICTB HA NMPOYHE LEIHM U1 CyMM CBblme 1
000 000py6uieii B TeyeHHE OTHOTO ONEpanMoHHOro aHs, HO He Goiee 5 000 000pyoGuneit
BKJIFOYHUTEIIBHO B MECSIII.

1% o0t cymmbI

3.2.4. Bslraya HaIMYHBIX JCHEKHBIX CPEACTB HA NMPOYHE LEIHM I CYyMM CBBIIE 5
000 000py6ueii B TeueHHE OTHOTO MECsLIA.

10%ot cymmel

3.2.5. Bblgaya HAIMYHBIX JICHEKHBIX CPEACTB C MOKYIIOPHBIM l'IOI[60p0M 110 3asBJICHUIO
KJIIMCHTa

0,2%o0t1 cymmbI

3.2.6. BpIgaya HAMMYHBIX ACHEKHBIX CPENCTB O€3 MPeIBaPUTEIBHON 3asiBKU 3%o0t cymmbI

3.2.7. Ortka3 OT MOJTy4YCHHUS 3aKa3aHHOW JICHES)KHON HAIMYHOCTH, B T.4. YACTHYHBIN 0,5%0T Henony4eHHOI CyMMBI

3.2.8. XpaHeHHe HENOMYYCHHOW JIEHEKHOH HAMYHOCTH, HauMHasi co BToporo padouero | 0,05%ot cymmel, muH. 200py6ieit B neHb
JHS

3.3. Ilpuém U mepecyéT HAIMYHBIX [CHEXHBIX CPEACTB (pacueT Tapuda ocyliecTBJIsieTCs 10 COBOKYNHOCTH BBINOJIHEHHBIX
omnepaumii):

3.3.1. B Buze 6ankuoTHI 10 1 000 00Gy6neit 0,2%ot cymmsl, MuH. 100py6aeit

3.3.2. B Buze 6ankuoTHI cBbie 1 000 000 yoeit 0,1%o0T cymmsI

3.3.2. B BHJE MOHETHI 3% ot cymmsl, MuH. 750pyoOuneit

3.3.3. HecopTHPOBAaHHOM BHIE 0,2%o0t1 cymmbI

3.4. OOMeH OaHKHOT OJJHOTO JOCTOMHCTBAa Ha OAHKHOTHI APYroro noctomHcTtsa wid|0,5%o0T cymmbl

MOHETY

3.5. WHKaccamys 1 J0CTaBKa [EHHOCTEH ITo oTAENIBHOMY COTTIALICHUIO

4. Pacuémmnoe obcnyscusanue 6 uHOCIMPAHHOIL 6aniome

4.1. VcnonHeHre MOpyYeHHI Ha MEPEBOA MHOCTPAHHOW BaIOTH (pacdeT Tapu(a OCYLIECTBISCTCS MO COBOKYITHOCTH BBINOIHEHHBIX
orepanui):

4.1.1. BHyTpHOaHKOBCKHI IUIATEXK, IPESIOCTABICHHbIH MO cucteme IO BecrunatHo

4.1.2. BHyTpHOAHKOBCKHIA IIIATEX, IPESIOCTABICHHbIH Ha OyMa)XXHOM HOCUTEIIE 50py6meit

4.1.3. Ilmarex B moab3y KIMEHTA APYrOro KPEAMTHOTO YUPEXKICHHUS, B TOM UHCIC B

cBOIO Mnoub3y B Jostapax CIIA naToii BaltoTHpOBaHUS:




4.1.3.1. teromus” npenocrapieHHsbIi 10 16:00mck 0,1%ot cymmsl, MmuH. 1500makc. 5000pyo0ineit

4.1.3.2. %aBtpa™

4.1.3.2.1. xoMuccHs 3a CYET MEPEBOAOATEIS 750py6neit

4.1.3.2.2. xomuccHs 3a cdeT beHedurmapa 500py6neit

4.1.4. [Ilnatex B monb3y KIMEHTAa APYroro KPEAWTHOTO YYPEKJICHHS, B TOM YHCIE B
cBoto noss3y EBPO natoit BanmoTHpoBaHust:

4.1.4.1. ‘teromusa" mpemocraBneHHbIH 10 16:00Mck 0,1%ot1 cymmsl , MuH. 1500makc. 5000py6neit
4.1.4.2. %aBtpa™

4.1.4.2.1. xoMHuccHs 3a CYET EPEBOAOIATENS 1200py6aeit

4.1.4.2.2. xomuccus 3a cyeT beHeduimapa 500py6aeit

4.1.5. Ilnarex B Bamote, oTnuHOi oT nomutapoB CLLIA u EBPO natoii BamoTHpoBaHus

g o " o 0,1%ot cymmsl, Mun. 2000py6ieit
3-it pabounii reHp" (npu Hamudny y baHka BO3MOXXHOCTH OKa3aHUs TAKOW YCIIyTH)

4.1.6. Pyunas oO6paboTka IIaTexa B CIydae IpeJOCTaBICHHUS 3asBICHUS Ha IIEPEBOL!

4.1.6.1. 6e3 ykazanus SWIFT«oza niii HeBEpHOTo yKa3aHHs OaHKa MOIydaTess 400py6neit

4.1.6.2. 6e3 ykasaHus win HeBepHoro ykasanus IBAN momyuarenss (st marexeid B [400pyGueit
0JIb3Y MONTydaTese, HaXOMSIIMXCS Ha TEPPUTOPUH CTpaH EBpo30HbI)

4.1.7. TIlmarexx B TONB3y MONydaTeled, 3aperHCTPUPOBAHHBIX B TOCyAapcTBax,|1% oT cymmbl
[PEIOCTaBIISIONINX JIbIOTHBIN HANOrOBbIH pexuM (0pdLIOpHBIC 30HbBI), yKa3aHHbIX B 1. 11
Ilpumeuanus k HacroswuM Tapudam, a taxxke JlarBuu, JIMTBBI U DCTOHMH, B Ciydae
HECOBIAJICHNS IOPUCAUKINY ITOTydaTens H OaHKa MOIydaTels

4.2. W3MeHeHne maTeXHBIX MHCTPYKIMiA, aHHYIAUMs TopydeHus Ha mepesoj|1500py6ueii 3a oTipaBKy omHOTO 3ampoca
WHOCTPAHHO!H BaIOTBI, BO3BPAT MICHEKHBIX CPEACTB, OCYLIECCTBICHHE 3alpoCOB IO
nHnnuaTBe KitHeHTa, CBS3aHHBIX C IOIYYCHHEM WM OTIPABKON JEHEKHBIX CPEACTB

4.3. 3anonHenne 3asgBIEHMS Ha IEPEBOA HHOCTPAHHOH BalIOTHI IO peKBU3HTaM, | 250py6meii, B Tom uncne HJAC 38-14pybineit
npeznocTaBieHHbIM KitneHTom

5. Kaccosoe obcnyscusanue 6 unocmpannoi eaniome

5.1. IIpuém HanMYHBIX AEHEKHBIX CPEACTB C 3a4ucieHneM Ha cuét Kimenra becnimatHo
5.2. Brigaya HanUYHBIX IEHEKHBIX CPEICTB 0,5%o0T cymMmBI
5.3. WHKkaccanys 1 10CTaBKa LIeHHOCTEN Ilo oTaensHOMY COrJIaIIeHUIO

6. Bantomnstit kKonmpons

6.1. OcymectBrnenne bankoM (GyHKINi AreHTa BaTFOTHOTO KOHTPOJIS, 0,15% ot cymwmsl, mMuH. 118 pyGueil, B ToM
OT CyMMBI HOCTYIUICHHS/TUTATEXA aucie HJC 18-00py6neit

7. Kongepcuonnvie onepayuu

7.1. IMokynka/nposaxa HHOCTPAHHOM BAIOTHI MCIOJHEHHEM pacderamu TekywuM | I[To kypcy banka
OIEePAIIMOHHBIM JHEM, IIPH YCIOBUH IPEAOCTaBIeHUS opydenus 1015:00mck

7.2. IMokynka/npoaaxa MHOCTPAHHON BAIIOTHI MCIIONHEHHEM pacderamu ciaexyromuM |[lo kypcy Banka
ONEpALIOHHBIM JIHEM, TPH YCIOBHM IIpeJocTaBlieHus mopydeHus mocie 15:00 mck
TEKYIIEro OIepaluoHHOrO JHs.

7.3. 3amonHeHne MOpydYeHUs MOKYNKY/TPOAaXy MHOCTPAHHOW BaiOTHL IO 3ampocy | 250py6ueii, B Tom uncie HIC 38-14pyb6ineit
Knnenta

8. Yem a, IKcnyamayus u obcayscusanue cucmemol JJUcmanyuonnozo 6ankoeckozo oocaycusanus (KI50»)

8.1. CMmeHa KiIodeif, a Tak jXe yCTpaHEHHE HeHcmpaBHocTell B pabore cuctemsl | 500 py6ieit

"JIBO", BO3HHKIIIEH MO0 BUHE KIHCHTA

8.2. OkcmryaTanus cucTeMsl «/JbO»

8.2.1. AGoHeHTCKas IiaTa 300py6ueit B Mecsii

8.2.2. [llepemaua uH(OPMALMOHHBIX COOOIIEHHH OOIIEro Xapakrepa, HOpMAaTHBHBIX | BecriaTHo
TIOKyMEHTOB, KypcoB BamioT L[b P®, pacceuika cnpaBounuka BUK-oB no Poccun u CHT,
nHpopManuy, Kacaromeiicst oocnyxuBanus B banke / mpuém cooOIeH I 110 HIEKTPOHHOM
noute ot Kinuenros

8.2.3. TenedoHHbIE KOHCYIBTALUH 110 PAOOTE C CUCTEMO BecrunatHo

9. Yemanoeka, yxcnnyamayus u 06cyscueanue cucmemvl OUCMAHUOHHO20 GAHK06CK020 obcyscusanus «iBank 2»

9.1. Perucrparmst B cucteme «iBank 2»c npenocrasieHueM B IOIb30BaHHE OJHOTO AJIEKTPOHHOTO KIIFOYA!
9.1.1. USBroken® 1500py6aeit
9.1.2. Cmapr-KapTa’ B KOMIIIEKTE C KapTPHACPOM 1500py6mneit

! VerpoiictBo, Heobxommmoe i paboThl B cucTeme "iBank 2", coxepxaliiee MporpaMMHoOe 0becTieyeH e, MPEHA3HAYEHHOE UTS BHIPAGOTKH 1
xpaHeHus cekpernoro kmoda OLIT KJIMEHTA u ¢opmupoBanus DLII KJIMEHTA mox nokymMeHTaMH BHYTPH CaMOIO YCTPOUCTBa, U
o0ecreunBaroIee HEM3BICKaeMOCTh (HEBO3MOXKHOCT CUMThIBaHMS) cekperHoro kioya DL KJIIMEHTA. B mporpammuoe obecrieueHue
yerpoiicta BctpoeHo CK3U, ceptudunuposantoe ®Ch PD.

2 VYerpoiicto, HEoOXomMoe st paboTsl B cucteme “iBank 2", comepikaiiee mporpaMMHoe obecriedeHne, mpeIHa3HaueHHOe ISt BRIpaOOTKH U
xpanenus cekperHoro kmoda OLIT KIIMEHTA u ¢opmuposanus DLII KJIMEHTA mox noKyMeHTaMH BHYTPH CaMOro YCTPOWCTBA,
obecreunBaroIee HEH3BICKAeMOCTh (HEBO3MOXKHOCTh CUMTHIBaHMSA) cekperHoro kmoda DL KJIMEHTA. B mporpamMHoe obecrieucHue
ycrpoiictBa BetpoeHo CK3U, cepruduumupoBannoe @®CB P®. Cwmapr-kapra «iBank 2 Key» peanmnsoBana Ha 06a3ze KapTO4HOTO
KPHUITOrpapuyecKoro MUKPOKOHTPOJIIEPA U COICPKUT BCTPOCHHOE CPEACTBO KPUNTOrpaUUECKON 3aIuThl HH(POPMALMH, CepTHOHUIIMPOBAHHOE



9.1.2. Cwmapr-kapra (6e3 kapTpuepa ) 1000py6aeit

9.2. Perucrtpaiyis JOMOJHUTEIBHOTO AIEKTPOHHOTO Kitoya USB-TokeH:

9.2.1. USBroken 1200py6ameit

9.2.2. Cwmapr-KapTa B KOMIUIEKTE C KapTpUAEpPOM 1200py6mneit

9.2.3. Cwmapr-kapra (6e3 kapTpuepa ) 800py6ueit

9.3. IToBTopHas perucrpanus B cucteMe «iBank 2»c npenocraBlieHHEM B MOJIb30BaHHE OJJHOTO 3JIEKTPOHHOTO KIIlo4a (B ClIydyae yTepH):
9.3.1. USBrtoken 1500py6aeit

9.3.2. Cwmapr-KapTa B KOMIUIEKTE ¢ KapTpUAEpPOM 1500py6mneit

9.3.2. Cwmapt-kapra (6e3 kapTpuaepa ) 1000py6meit

9.4.3. Perucrparms B cucreme «iBank 2»c mpenocraBienuem B moip3oBaHne omHoro | becmiatHo
anektponHoro kimoda USB-roken/Cmapr-kapra B KOMIUIGKTE C  KapTPUIEPOM, JUIs
KnuentoB, pamee 3axmoumBmmx ¢ bankom Cormamenue 00 OpraHM3anud u
OCYIIECTBICHUH DIICKTPOHHOIO JOKYMEHTOOOOpPOTa B CHCTEME JUCTaHIHOHHOIO
6aHKOBCKOro 00cmy)uBaHus «/HTepHET-OaHKHHT»

9.4.4. Perucrpauust B cucreme «iBank 2»ycrpoiictsa reHepauun oHOpa3oBbIx naponei | 550 py6ueit
OTP-roken (C mpemocTaBICHHEM YCTPOMCTBA TeHEpalHy OAHOPa3oBbIx mapoieir OTP-

TOKEH)
9.5. Dkcrutyatauust cucteMsl «iBank 2»
9.5.1. AoGoHeHTCKas IiaTa 300py6ueit B Mecsit

9.5.2. [Ilepemaua uH(OPMAIMOHHBIX COOOIIEHHI OOIIEro XapakTepa, HOPMAaTHBHBIX | becruaTno
TIOKyMEHTOB, KypcoB BamioT L[b P®, pacceuika cnpaBounnka BUK-oB mo Poccun u CHT,
uHpopMaLMK, Kacaroueiics o0cmyxkuBaHust B banke / mpuém cooOIIEeHHMHt 110 3JIeKTPOHHON
noure oT Kimmenros

9.5.3. TenedonHbIe KOHCYIbTALMH 110 paboTe ¢ cucTemoit «iBank 2» BbecnmatHo

10. Hpouue ycayeu

10.1. UsroroBieHHE U 3aBEPEHUE ITOKYMEHTOB

10.1.1. UsroroBieHHe U 3aBEPEHUE KOMUH TOKYMEHTOB M3 IOPUIMYECKOro Aena kiueHra, [ 100pyoieii 3a Kax/plil JOKyMEHT
BKJIFO4Asi 0AaHKOBCKYIO KapPTOUKY

10.1.2. Usrorosienue u 3aBepeHne Ycrasa/YIpeaUTeNnsHOIO A0r0BOpa 500py06meii 3a KaXkAbIil JOKyMEHT

10.2.  OrmpaBka KOPPECTIOHJCHIIMH C TIPUBJICYCHUEM CTOPOHHEH Kypbepckoit ciyxObl | ITo daxTideckoit croumoctn

10.3. Bwle3n mpencraBuTenst baHka ¢ nenplo monydeHus AoKyMeHTOB kimeHTa B|1000 py6ieil 3a kakaplii Be3Z, B TOM YHCIE
HAJIOTOBBIX OpPraHax HJC 152-54py6neit

IIpumeyanus:

1. Tlopsiiok IPeROCTaBICHHS M OILIATHI Onepanuii 1 yciayr OOIIecTBa ¢ OrpaHHYEHHOM OTBETCTBEHHOCTBIO «ABTOTOPrOaHk» (manee baHk), He
BKIIIOYEHHBIX B [lepedeHs TapuQoB 1Mo onepanusM U yCIyraM, perylIHpyeTcs OTAeNbHBIM COITTAIICHISIMH.

2. Tapu¢s! IPUMEHSIOTCS TOIBKO K OHEpaIysaM U yCIyraM, BEIIOIHEHHE KOTOPBHIX OCYIIECTBICTCS B OOBIYHOM Iopsake. baHk ocraBmster 3a
co0oif MpaBO B3UMaTh CICLHUATBHYI0 W JOMOJHHTEIbHYIO KOMHCCHIO, €CJIM BBINOJIHEHHE OIepalui/ipeocTaBieHue yciayr Ttpedyer
JIOTIOJTHUTEIFHOTO 00bEMa paboThI H/WIN NP BOSHUKHOBEHHUH SKCTPAOPANHAPHBIX OOCTOSTENBCTB.

3. [lox mnaT&KHBIM JOKYMEHTOM IOHHMAETCs IUATEKHOE IOpydeHHe, IIaTé:KHOe TpeboBaHue, HHKacCcoBoe opydenue. I1naTa He B3uMaercs ¢
wiatexeil B Grokersl PO pasnuyHbBIX YpOBHEI M rocynapcTBeHHbIe BHeOoKeTHBIe (GoHasl PD, ¢ mpyrux miaTexeld Ha cyera mo y4yéry
CPEACTB OIOKETa, NPH YCIOBHHU, YTO MEPEYNCIICHHE CPEJCTB OCYIIECTBIIETCS Ha CUeTa yKa3aHHBIX OIOJKETOB M (DOHJIOB, M cHeTa MO y4éTy
CpencTB OI0KETOB M BHEOIOKETHBIX CPEJICTB, OTKPHITH B yupexkaeHusx banka Poccun. IlnaTa He B3uMaeTcs ¢ IIaTexel, HAIPAaBICHHBIX Ha
cuera Kimenros, oTkpbIThiX B banke. Tapu 3a miaTéx ¢ npuMeHeHHeM TelerpadHOro WM II04TOBOrO aBU30 HE BKIIIOYAET B ce0sl CyMMY 3aTpat
IO OILIAaTE YCIIYT MPEANPUATHI, OKa3bIBAIOIINX YCIyTH TelIerpaHOro U MOYTOBOTO COOOIICHHS, B3UMAEMYIO JIOMOJIHUTEIBHO BMECTE C OILIATON
3a MPOBEJCHHUE IUIATEXHOrO AOKyMeHTa. Omiara B3uUMaeTcs, B TOM YHCIE, 3a IPOBEJCHHE IUIATENKHBIX JOKYMEHTOB, HE aKIIENTOBAHHBIX
KnuenTom.

4. TenekOMMYHHUKAIIMOHHBIE, TOYTOBBIC PACXOJIbI H APYTHE AOTOIHUTEIbHBIC PACXO/IbI, IPH HAJTMYMHU TAKOBBIX, B3UMAIOTCS JOMOIHUTEIBHO.

5. [lomyuennas bankom koMuccHs 3a BHIIOIHEHHUE opydeHus KinenTa B ciiydae aHHYIMPOBaHUS IIOPYUCHHS, BO3BPATy HE MOMIEKHT.

6. B ciyuae, eciii cyMMa KOMHCCHH 33 TIPOBEICHHE OIEPALUi/IPENOCTABICHHE YCIIYT, YAep)KaHHAs B TEUCHHE MECSILA, MEHBIIIE YCTAHOBICHHON
MHHUMAaJIbHOH KOMHCCHH, TO HEJOCTAoIas CyMMa crinchiBaetcs bankom co cuéra KitnenTa B G6e3aKLenTHOM HOPS/KE B MOCIEAHNH OaHKOBCKHUI
JICHb MeCsilia 32 KOTOPbIH mpou3BoauTes orwtata. OruiaTa oneparuii  yeryr baska, 1o KOTOpsIM yCcTaHOBIICH Tapr 3a KaJeHAAPHBIH mepruos («@
MeCsIL», «@a KBapTai») B3UMAETCs 32 HEMOJHBII MepHOJ Kak 3a MOJHbIM neproa. B ciydyae pacropxennst Kinenrom Jloropopa 10 OKOHYaHHs
KaJICHIaPHOTO Mecsla, 32 00CIy)KHBAHHE B TEYCHHE KOTOPOro MpPEeIyCMOTpEHA eXeMecsidHas omarta onepauuii/ycnyr banka, baHk Bhpase
crmcaTh CyMMy KOMHCCHH co cuéTa KimenTa B Ge3akienTHOM MOpSAKE B MOCICTHUM OaHKOBCKHUIT IeHb cpoka AaefictBus JloroBopa.

7. Ecniv opsoK M CPOKH OILIaThl onepanuii 1 yciyr baHka He oroBopeHsl 0000, TO MX OIUIaTa MPOU3BOJMUTCS CIMCAHHEM CyMMBI Tapuda co
cuéra Kinenra B Ge3akuenTHOM MOPSAKE B ACHb MPOBEJCHHS PAa30BOii Onepaluu/pa3oBoro MpeaoCTaBICH s yCIyTH, HO He HO3HEe MOCIEIHEro
pabodero JHs Mecsla, B KOTOPOM OKa3aHa yCIIyra; a eXXeMeCS4HbIH Tapud 110 onepanusm/yciayraM - B IOCICAHNH OaHKOBCKHIl IeHb Mecsla, 3a
KOTOpBIH mpou3BoauTcs omiarta. Crimcanue cymMbl 3amoibkeHHocTH Kimenta nepen bankom mo ommare oneparmil u ycnyr banka co cuéra
Knnenra kak B baHke, Tak U co CUeTOB B JPYrUX KPEANUTHBIX OPraHU3ALMAX, ODOPMILIETCS TUIATEKHBIM TPEOOBAHHUEM C YCIOBHEM OILIAaThl Oe3
aknenra Kimenra.

8. Ilopsinok Hymepaluu IMyHKTOB Hactosimiero Ilepeunss tapudoB mo omepaunusm M yciayraMm NpUBEAEH HCKIIOUMTENBHO I yno0CTBa €ro
UCIIOJIB30BaHMS U MOXKET ObITh M3MeHEH baHkoM B mocnenyromem. M3menenne bankom Hymepanun myHkToB Hactosimero Ilepeuns tapudgos mo
OIepaIisIM U yCIIyraM He BIIHSCT Ha paHee 3aKIIouéHHbIe Mex Iy bankoM i KnneHTOM NOMOIHUTENbHBIE corTameHus K JloroBopy 0aHKOBCKOTO
cuéra 00 U3MEHEHNH HEKOTOPBIX IMyHKTOB [lepeuns Tapudos no onepamwmsamM u yciayram baka.

@OCB P®. Cmapr-kapra «iBank 2 Key»ssmsiercst ansreprartuBoit USB-rokeny «iBank 2 Key»n ¢yHKUMOHANBHO MONTHOCTHIO aHAIOTHYHA
Tokeny. st pabotel co cmapT-kapToii «iBank 2 Key»OOO «ATb» Bauk mnpu HeobXoquMocTH nocTasisier KiMeHTaM BhICOKOKaueCTBEHHBIH
CCID-coBmectumblii HactonbHbIi USB«aptpuaep. Kaprpuaep coBmectnm ¢ onepaunonasivu cucremamu Windows, Linuxu Mac OS X.



9. baHK MOXKET U3MEHSATH YCTAHOBJICHHBIC CTABKH JJII Ka)KIONH KOHKPETHOH OIepalluy WM YCTaHABINBATE OCOOBI MOPSIOK pacuéroB B Clydae
OT/ZIeNIbHOI oroBopeHHOCTH ¢ KinenToM.

10. B cimyuae ymnatsl baHKOM KOMUCCHHM JUISl HCTIONHEHHS IIOPYYCHHs KIIHEHTa, KIHEHT Bo3MelaeT banky cymmy komuccuu. JlanHas cymma
CIIHCBHIBACTCS C PACUETHOIO CUeTa KIMEHTa Ha OCHOBAHMH IUIATEKHOro TpeboBaHus bamka ¢ omnaToii «0e3 akuenTa» B MOCICTHUN OaHKOBCKUH
neHb Mecsna. Ecian koMucens yrinadeHa baHkoM B HHOCTpaHHO# BaiioTe, To komuccus ¢ Kimenra B3umaercs B py0Ossix mo kypey LIb PO na
JIaTy COBEPIICHHUS OICPALIHH.

11. Cucok rocyapcTs U TEPPUTOPHIL, PETOCTABIISIOIIIX JIBFOTHBII HAIOTOBBII pexnM (0dduropHsIe 30HbI):

OrnenbHble agmuHUcTpaTuBHbIe eauHunbl CoennHerHoro Koponescrsa BennkoOputanun u Ceseproit Vpnanauu:- Hopmanackue ocrposa (o-
Ba I'eprcn, [xepcu, Capk)- o-B Mou; Upnanaus ([dy6mus, lllennon); Pecnybianka Mansta; Kuraiickas Haponxas Pecmy6muka (IoHKOHT
(Csimran)); Bemukoe I'eprjorctBo JlrokcemOypr; LlBeiitapckas Kondenepanus; Peciyonuka Cunramyp; Auturya u BapOyma; CompyskectBo
Baramer; bapbanoc; I'ocymapctBo baxpeiin; benus; Bpyneii — [lapyccanam; 3aBucumbie ot Coenunennoro KoponesctBa BenukoOputanuu u
CesepHoif Upnannuu tepputopuu:- AHIUIbs, - bepmynsl, - bpuranckue Buprunckue o-Ba, - Montceppat, - ['mbpantap, - Tepkc u Kaiikoc, -
OctpoBa Kaiiman; I'penana; Pecmy6mmka J[xubytu; CompyxectBo [Jlomunuku; Kuraiickas Haponnas PecnyOmmka (Makao (AomblHb));
Pecniyonnka Kocra-Puka; JluBanckas PecnyOnuka; Pecriyonmmka Maspukuil; Manaiisust (0. JlaGyan); Manbausckast Pecriybnuka; Kusbkecto
Mounako; Hunepnannckue Antuisl; Hosast 3enanmust: - OctpoBa Kyka, - Huys; O6benunennbie Apabekue Dmupatst (lyOan); [Topryranbckast
Pecmiyonuka (0. Mageiipa); Hesasucumoe I'ocynapcro 3amaanoe Camoa; Pecmy6muka Ceitmensr; Cent-Kure u Hesuc; Cenr-Jlrocust; Cent-
Buncent u I'penagunsl; CIIA:- Buprunckue o-sa CIUA, - ConpyxectBo ITyspro-Puko, - mrar Baifomunr, - mrar enassp; KoponecTBo
Tonra; [emokparndeckas Coumanuctuueckas Pecnyonuka Ilpu-Jlanka; Pecnyonuka Ilanay; KusokectBo Anmoppa; Ucnamckas ®enepanbHas
Pecnyomkxa Komopsl: - AmkyaHckue o-Ba; Apyba; Pecmybmuka Bamyary, Pecmybmuka JIuGepus; KmsbxectBo JluxrtenmreiH; PecrmyOmuka
Mapiamosst OctpoBa; Pecriyoika Haypy; Cep6ust u Yeproropust (Peciydmnuka YepHoropust) (Vkasanue Banka Poccuu om 07.08.2003z. Ne
1317-V).



