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OOmiectBO ¢ OrpaHMYEHHOH  OTBETCTBEHHOCTHIO  «ABTOTOPrOaHK»  (COKpalleHHOE
HaumeHoBaHue - OOO «ATb» bank), umenyemoe B fanpHeiem «baHk», ¢ OJHOW CTOPOHBI, U
¢usnveckoe MIO, UMEHyeMoe B aaibHedmeMm «KimenT», gocturmee 18 ser, u3bsSBUBIIEE B
MUCHbMEHHOW (opMe CBOE CoOIJIacMe C YCIOBHUSMHU HacTosmero JloroBopa KOMIUIEKCHOTO
0aHKOBCKOTO oOcCy:KuBaHUs (uzndeckux jui B OOIIECTBE ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
«ABtoTtoproank» (manee — JIKBO) m mpucoenuHmBIICeCS K HEMY B IMOPSJIKE, YCTaHOBICHHOM
pasnenom 3 Hactosimero JloroBopa, ¢ apyroi CTOPOHBI, 3aKIOYMIN J[OrOBOp KOMILJIEKCHOTO
0aHKOBCKOTO oOcCyKuBaHUs (uzndeckux jui B OOIIECTBE ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
«ABTOTOPrOAHK» O HIDKECIIEAYIOIIEM.

1. TEPMMHMHBI U ONPEJAEJEHUSA

1.1. AHKeTa — JIOKyMEHT, 3all0JIHEHHBIN 1o (opMme, ycTaHOBJIEHHON bankom, U conepxamunii
odepty Knuenrta banky o 3akmtouenuu [IKBO. JlocToBepHOCTh JaHHBIX B AHKETE IMOITBEPKIACTCS
cobcTBeHHOpYUHOU moanuckio KinuenTa. 3asBieHue Ha nmpeaocTaBieHue 0aHKOBCKOTO MPOAYKTa, a
TaKke MHBbIC TopydeHust/pacnopsbkenust Kimenra MoryT Biiodatbesi bankom B AHKETy, B 3TOM
Cllydae OHM SIBJIIOTCS HEOThEMJIEMON COCTABHOM YacThl0 AHKETHI.
1.2. AyTeHTHQUKAIUA — Tpoleaypa NpoBepku (yrocToBepeHue) baHkoMm mnpaBOMOYHOCTH
oOpamenus Knmenta miam ero gosepeHHoro juna B bank (Bkmrodas oOpamienus B CiyxOy
MOJIIEPIKKH KITMEHTOB), JUTS COBEPIICHHS OAHKOBCKHMX orepanuii v (MIn) HoTydeHusT HHPOPMAaIun
o cyeram KinmeHra B mopsake, npeaycmorpeHHoMm JIKBO, B ToM umncne ynocToBepeHHE mpasa
Knuenta wnm ero J0BEpEHHOTO JIMIA Ha PACIOPSHKEHUE JIEHEKHBIMH CPEACTBAMU TIPU TIPHEME
bankom k wucnonHeHuto pacnopsbkeHus KiumeHta wim ero JgoBepeHHoro jauuna. l[lapamerpsr
AyTeHTu(UKaIUKU OmpenessitoTcsi baHKOM 1O CBOEMYy YCMOTPEHHMIO B COOTBETCTBHH C
3akoHo 1aTenbcTBOM Poccuiickoit denepannu, a Takske BHYTPEHHUMH ITpaBUiiaMu baHka.
1.3. ATBb Hudo - undbopmammonnsii ceppuc OOO «ATb» banmk B cerm HHTepHer,
no3Bosisitomnid KineHTy noiy4ars yBeIOMJICHHSI O COBEPILIEHUHU OMEpalUii 10 cyeTam, OTKPBITHIM
B banke na ums KnmeHnra corjacHo 3akiIlOYEHHBIM C HUM Ha TO JIOTOBOpaM, B TOM 4YHCIIE C
HCII0JIb30BAHMEM KapT, a TaKkKe IPpOoCMaTpUBaTh HHPOPMAIUIO 00 UMEIOIIUXCS (OTKPBITHIX) Y HErO
B baHke cuerax, B TOM 4YMCJe O cyeTax Mo KapTaM, KpeAuTaM, BKJIaJlaM, 3alpaliuBaTh BbIMUCKH 110
3THM CUeTaM M MPOoUy0 UH(POPMAIIHIO IO HUM.
14, Bank — OOImecTBO C OrpaHUYCHHOM OTBETCTBEHHOCTHIO «ABTOTOPrOAHK» (COKpAIIEHHOE
HaumeHoBaHue - OOO «ATb» bank). Jlunensus banka Poccun Ha ocymecTBiieHre 0aHKOBCKUX
onepanuid Ne 2776, nata Beigauu 17.03.2015 roma. FOpunuueckuit agpec: 123007, r. Mocksa, 1-1
Maructpanenas ynuna, a. 13, ctp. 2.,
[TouToBslii anpec: 123007, r. Mocksa, 1-1 Maructpanbnas ynuna, a. 13, ctp. 2.,
Ten.: (495) 730-51-15; daxkc: (495) 730-51-15
1.5. bankoBckasi kapra (Kapra) — 1muarexunas kapra, sMuTHpoBaHHas bankom B
cooTBeTcTBUU C «JloroBopoM 00 oTKpbITHM Cuera KapThl, MPEJOCTABICHUU U HCIOJIb30BAHUU
0aHkoBCKUX KapT, sMUTHpoBaHHBIX OO0 «ATby» bank», sBustomascs >MEKTPOHHBIM CPEACTBOM
mjaTeXa M CPEeACTBOM JIOCTyNa K CUETy KapThl, HUCIoOJb3yemas jAepxareinemM KapTel st
COBEpIIIEHUS] OTepaluii B mpenenax ILmaTexxHOro (pacXogHOTO) JIMMHTA — CYMMBI JICHEKHBIX
cpenctB KnmeHnrta, HaXosIIUXCsl HA €T0 CYeTe KapThl, U (WIIK) KpeauTa, MpeaocTaBisieMoro bankom
KnuenTy npu HeqOCTaTOUHOCTH WM OTCYTCTBUH Ha CUETE KapThl IEHEKHBIX CpelCcTB (oBepapadr).
Kapra sBnsieTcs cpencTBoM, MO3BOJISIOIINM AepkaTento KapTel cocTaBisATh, yA0CTOBEPATh U
nepeAaBaTh PaCHOPsDKEHUS B LENSAX OCYILIECTBIEHUS NEPEeBOJA JICHEKHBIX CPEACTB B paMKax
npuUMeHsIeMbIX (opM OE3HATMYHBIX PACYETOB, B TOM YHCIIC TIPHU OIUIaTe TOBApoB (paboT, ycayr) B
TOPrOBO-CEPBHUCHBIX OpPraHU3aIUAX, MPU TOTYyYCHUH/B3HOCE HAIMYHBIX JACHEKHBIX CpPEICTB B
MyHKTaxX BbIgauu Hanu4yHbIX (nanee — [IBH) u GaHkoMaTax W/WiM IUIATEKHBIX TEPMHUHATAX, TIPU
COBEPILEHUH HMHBIX HE 3alpelleHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit denepanuu onepauui, u
COCTaBIIEHUM HWHBIX JOKYMEHTOB (2 MMEHHO: 3asBJCHHS, 3asBKH), B TOM YHCJIE€ COTJIACHs Ha



00paboTKy MEepPCOHATBHBIX JaHHBIX CYOBEKTOB MEPCOHATBHBIX JAHHBIX M COTJIACHUS Ha PACKPHITHE
nH(pOpMaIINHY, COJEpKAIICHCS B OCHOBHOM YacTH KpeaIUTHOM nctopuu Kimenra.

1.6. bankoBcKuil MpoAyKT — yciyra, npenocrasisiemas bankom KimeHTy B cOOTBETCTBHM C
JKEBO.
1.7. Bankomar — mnporpaMMHO-anmapaTHbIM KOMIUIEKC, OOECHEeUMBAIOUIUNA BO3MOYXKHOCTh

BbIJAUUM U (MJIM) TIpUEMa HAJIUYHBIX JIEHEKHBIX CpPEJCTB, B TOM UHCJIE C HCIOJb30BaHUEM
AJIEKTPOHHBIX CPEACTB IUIATEXKA, U NEpeaul pacnopsbKeHU 0aHKy 00 OCYIECTBICHUM MEpEeBOaa
JIEHEKHBIX CPEJICTB.

1.8. bBenepuumnapubiii Baagesen — cuutaercss KilmeHT, 3a HMCKIIIOUEHUEM CIIy4aeB, €CIHU
MMEIOTCSI OCHOBAHMSI TOJaraTh, 4T0 OcHEe(DUIIMApHBIM BIAJENbIEM SBISETCS MHOE (prusmueckoe
JIULO.

1.9. Bamora cuera — feHexHas €UHMIIA, B KOTOPOH OTKPHIT CUeT U BeAETCs YUeT olneparuil
o Cuery.

1.10. Bepu¢pukamus - mpoueaypa mnpoBepku bankom smyHOcTH Kimenta wim  ero
JloBepeHHOro auna.

1.11. BeiromonpuoOperarenb — JIMIO, HE SBISIONIEECS HEMOCPEICTBEHHO YYaCTHUKOM

omepanu, K BbIF0Jie KOTOporo jaeWctByer KimeHT, B TOM uucie Ha OCHOBAHWU AareHTCKOTO
JIOTOBOpA, JIOTOBOPOB MOpPYYEHUS, KOMHUCCUU W/WIM JIOBEPUTEIBHOTO YIpABIEHUS, IpU
MIPOBEJICHUH OIepaluii ¢ IeHEKHBIMU CPEJICTBAMU M/WUIM UHBIM UMYILIECTBOM.

1.12. Beinucka mo c4YeTy - JOKYMEHT, COCTaBJICHHBIH bBaHKOM, KOTOpPBIM OTpaskaeT Bce
onepanuu, NpoBeaeHHbIe o CUeTy 3a ONpeNeICHHBIN IeprUo BPEMEHH.

1.13. JIlucTaHIMOHHBIE KAHAJbI OOCIYKMBAHUSI — TEXHOJIOTMUYECKHWE pemeHus baHka 1o
B3auMoeiicTBuio banka u Knmenta, mpemocTaBisioniue BO3MOXKHOCTH Kimenty mo dakry
npoBeAcHUs bankom ycmemHoW Bepudwukammm wu  AyreHTHdHKanuy, AUCTAHIIMOHHO, C
WCIIOJIb30BAHUEM  JJIEKTPOHHBIX CPEACTB CBS3M M MH(POPMAIIMOHHO-KOMMYHHKAI[MOHHBIX
TEXHOJIOTMH, COCTaBIIATh, YAOCTOBEPAThH MW IepelaBaTh pacrnopsbkeHus B bank B memsax
OCYILIECTBJICHUSI TIepeBOJa JIEHEKHBIX CPEACTB B paMKaX MPUMEHSIeMbIX (GopM Oe3HAINYHBIX
pacueToB, MPOBOJUTH OAHKOBCKHE U WHBIE omepanuu, mnpeaycmMorpeHHbie Tapudamu banka, B
nopsiake, ompeneneHHoM JIKbO. K JluctaHimoHHBIM KaHajaM OOCITY)KMBaHHUSI OTHOCSTCS:
HNutepuer-6ank, MoOunbHbIN OaHK, YCcTpolicTBa camoobOcnykuBanus banka, Ciyx06a moiepKku
KJIUEHTOB.

1.14. JloroBop 0 mnpeaoCcTaBJeHHM OAHKOBCKOI0 MNPOAYKTAa — JOTOBOD, SBJISIOIIANUCS
Heorbemsiemoil yacteio JIKBO, 3akmtouenublii mexxay bankom m Kimentom, o mpeaoctaBieHUU
Knuenty KOHKpETHOro OaHKOBCKOTO MPOJIYKTa, HEOTHEMJIEMBIMU YaCTMU KOTOPOTO SIBIISIOTCS
Tapudsr banka, coorBercTBytomiee 3asBienue KimeHTa Ha MpenocTaBlI€HHE COOTBETCTBYIOLIETO
0aHKOBCKOTO TPOAYKTa W YCIOBHUS MPENOCTaBICHHs] ATOro OaHKOBCKOTrO Impoaykra. Ilpu
npenocTaBieHud KommiekcHoro 6aHKOBCKOTo mpoaykTa JloroBop o mperocTaBieHuu GaHKOBCKOTO
MPOJyKTa MOYKET BKJIIOYATh HECKOJbKO 3asBienuit u (uim) Ycmoswit. B pamkax JTKBO mexmay
bankom u KimueHTOM MOTYT OBITH 3aKIIIOUEHBI:

o Jorosop 00 oTkpeiTHN CYeTa KapThl, IPEJIOCTABJICHUN U HCNOJb30BAHUN 0AHKOBCKHUX
kapt, smutupoBanHbix Q00O «ATBb» bank. HeoTbeminembplMH YacTIMH 3TOTO JIOrOBOpa
spistoTest Tapudsr banka, YcnoBus Beilmycka, 00CTyKUBaHUS U UCHIOJIB30BaHUSI OAaHKOBCKUX KapT,
smutupoBaHHbIX OO0 «ATb» bank, 3asBneHue Ha nojsydyeHne 6aHKOBCKOM KapThl;

o JloroBop MNOTPeOMTEJBCKOr0 KpeAuTa, MpPeJocTaBJAAeMOro ¢ HMCH0JIb30BaHHEM
0aHKOBCKHX KapT, IMuTHpPOoBaHHbBIX OO0 «ATBb» bank. HeoTbemnembIMu 4acTsIMH 3TOTO
norosopa sBisitorcst Tapugsl banka, O0uire ycnoBust J0oroBopa noTpeOUTENbCKOT0 KpeauTa (1o
mporpaMMaM  KpeAUTOBaHUs (U3MUYECKUX JHUI[ C HCIOJh30BaHMEM OaHKOBCKUX  Kapr,
smutupoBanHbix OOO «ATby» bank), coorBercTBytomue MHIUBUAYyalIbHBIC YCIOBHUS JOTOBOpA
MOTPEOUTENILCKOTO KPEINTa,

J Jorosop Ha o00cayKMBaHMe KJIHEHTOB B CHCTEMaxX JANCTAHIMOHHOIO OAaHKOBCKOIO
oo0cay:xuBanusi MHrtepHer-0ank W MoOniabHblii 0aHk. HeoTbemiieMbIMM 4YacTIMH 3TOTrO
noroBopa siBsitoTcs Tapudbel banka, YcmoBust oOCnyXUBaHHS B CHCTEMax TUCTAHIIMOHHOTO
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0aHKOBCKOro o0cmyxuBanus VuTepHeT-0aHk 1 MoOWIbHBIN OaHK, 3asBICHUE Ha MOAKIIOYECHUE K
CUCTEME TUCTAHIIMOHHOTO OAHKOBCKOTO oOCTykuBaHus MHTepHET-0aHK 1 MOOMIBHBIN OaHK.

J Jorosop OaHkoBcKkOro cyera. HeoTbemieMmbIMHM 4YacTIMH 3TOTO JOrOBOpPA SBIISIOTCS
Tapudst banka, YcinoBus OTKPBITHS U COBEPIICHUS onepanuii Mo 0aHKOBCKOMY (TEKYIIEMY) CUETY
¢bu3nveckoro nuia, 3asBieHIE Ha OTKPHITHE OAHKOBCKOTO (TEKYIIET0) CUeTa.

1.15. JloBepeHHoe JuMI0 (MpeACTABUTENb) — (GU3MUECKOE JHI0, TP COBEPIICHUU Olepaluu
no Cyery AelcTByOIee OT MMEHHU U B MHTEpecax W/wiu 3a cueT Kimenra, moJiHoMouusi KOTOPOTO
OCHOBaHbl Ha JoBepeHHocTH Kiumenrta, otaensHoM poroBope c¢ Kimentom, JAKBO, akrte
YIOJHOMOYEHHOTO TOCYAApCTBEHHOTO OpraHa WM oOpraHa MECTHOIO CaMOYIIpaBJICHHUS,
3akoHoJarenscTBe Poccuiickoit denepanuu, BKIIOYas MOJHOMOYMS N0 pacnopsbkeHuto CyetoM ¢
MCIO0JIb30BaHNEM JIMCTaHIIMOHHBIX KAHAJIOB 00CTYKUBaHMUSI.

1.16. [loBepeHHBIli HOMep — TeneOHHBII HOMEp, BBIJACICHHBIN OPHINYECKUM JIHIIOM,
OKa3bIBAIONINM YCIYTH TOJBIKHON paanoteneoHHON CBS3M, W NpuBs3aHHBId K SIM-kapre,
3aKOHHBIM BJazenblleM KoToporo ssisgercs KiueHt, ykazanubiii Knnentom B AHKeTe U
ucnosb3yembli bankom s mpenocraBinenus KimeHty wuHpoOpManmuu 1o  0OCIy)KMBaHHIO
bankoBckoTO MpojayKTa/yciayru, a Takke Ui MPeAOCTaBICHUS Mapoiieil, KOJOB JOCTYINa, KOJO0B
MOATBEPK/IEHUS WM MHOW KOHTPOJBHOW HHQOpPMAIMM [ OpraHu3alud MpeloCTaBICHUS
bankoBckux mnpoaykroB/ycnyr B pamkax JIKBO. Henpencrasnenune Kimentom JloBepeHHOTro
HOMepa WK ykazanue KiimeHTom HenmpaBUILHOTO/HENOCTOBEPHOTO JloBEpeHHOT0 HOMEpa SIBIISIETCA
ocHOBaHMEM I oTkaza bankom Kimenty B 3akmouennu JIKBO, nns otkaza banka B
npenoctaBieHnd Kinenty mo6oro baHKOBCKOTO MpOAyKTa, Ui NMpEeKpalleHus NpeaoCcTaBICHUS
Knuenty moboro bankoBckoro mpoaykra win ocHoBanueM st pactopskenus JIKbO ¢ Knuentom
no uHunuaruBe banka. [loBepeHHbIi HOMep mpepoctaBiserca Kimentom baHky B kadecTBe
OCHOBHOTO KOHTaKTHOTO HOMepa Ui HH(POPMAIMOHHOTO U (PUHAHCOBOTO B3aMMOJICHCTBUS
Knuenta ¢ bankom B pamkax JIKBO. Jlns Knuentos, panee 3akintouuBImux [oroBop o BIyCKE U
oocnmyxkuBanuu 60aHkoBCKUX KapT OO0 «ATb» bank u npucoennausmmxcs k JIKbO B mopsinke,
onpeneneHHoM Paznenom 3 JIKBO mon JloBepeHHBIM HOMEpPOM TAaKX € IOHUMAETCd HOMEDP
MobOunpHOTO Tenedona Kinenra, ykazaHHbli B 3asiBICHUU Ha BBITYCK KapThl HJIM HHOM 3asIBJICHUH,
npenocTaBieHHOM B bank (umeromiemcs B banke).

1.17. 3asiBjleHMe HAa MpeHOCTaBjJIeHHe OAHKOBCKOIo mpoaykTa (3asiBjieHHe) — 3asBJICHHC
Knuenta, coctaBinennoe no ¢opme banka, Haanexamum oOpa3zoMm odopmileHHOE, 3al0JIHEHHOE,
coOCTBEHHOPYYHO MOANHUCaHHOEe U nepenaHHoe Kimentom B monpasaencHue (oduc) banka Ha
OyMa)XHOM HOCHUTEJIE WM NepeqaHHoe B BaHK B 3J€KTPOHHOM BHJIE B MOPSAKE, OMPEICICHHOM
JKBO, conepxamiee mpenioxenue (odepry) Knmenta o 3akmouenun  JloroBopa o
MIPEIOCTABICHUN OAaHKOBCKOTO MPOAYKTa C yKa3aHHWEM CYLIECTBEHHBIX YCIOBHI TaKOro J0TOBOpA U
MoATBep K Aarolee npucoeanHenne KineHTa K COOTBETCTBYIOIIMM Y CIOBHUSIM IPENOCTaBICHUS
6aHkoBcKoro mpoaykra. OgHo 3asBlieHHE MOXKET coAepkarh mpeyioxkenus (odeptol) Knuenra o
3aKJIFOUEHUU HECKOJIbKHMX JOrOBOPOB 0 mpeaocTaBieHu 0aHKOBCKUX MPpoaykToB. B pamkax JIKBO
KnuentoM Moryt ObITh 0(OPMIIEHBI CIIEIYIONINE BUABI 3asIBICHUN:

° 3asBlieHHE HA MOJTy4eHHe 0aHKOBCKOM KapThl,

° 3asBlieHHE Ha MOAKIIOUEHHWE K CHCTEME IUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY:KHBAaHHUS
WNuTepHer-6aHK;

° 3asBlieHHE Ha 3aKIIOYEHHE J0TOBOpa MOTPEOUTETBCKOTO KpeauTa, MPEAOCTABISIEMOTO C
MCIOJIb30BaHNEM OaHKOBCKHUX KapT;

° 3asBIIeHHE HA OTKPBITHE OAHKOBCKOTO (TEKYILIET0) CUETa;

CooTBeTcTByIOIIICE 3asBJICHUE CUMTAETCS TMPEJACTABICHHBIM B BaHK TOCie €ro MpUHSTHS
bankoMm, YTO mMOATBEpXKAAaeTCS OTMETKONW baHka B COOTBETCTBYIOIIEM pasiene 3asBICHUS C
yKa3aHWEM JaThl €ro MPHUHATHS W TOJANUCH MPOCTABICHHON MOANMUCHI0 paboTHuka banka (c
pacmudposkoit ®HMO) Ha HEM.

1.18. 3asiBieHme o0 3akpbITHH BaHKOBCKOro WPOAYKTa — BoJeu3bsiBIcHHE KineHTa,
COCTaBJICHHOEC Ha OyMa)XHOM HOCHUTEJIEC IO COOTBETCTBYyIOmIeH ¢opme baHka W HamIeKamuM
o0pa3oM OQOpPMIICHHOE, TMOJHOCTBIO 3alOJTHEHHOE, U COOCTBEHHOPYYHO IOJIMHCAHHOE, KOTOpPOE
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nepenano Kimentom pabotHukam banke B ero ouce uiu B 3J€KTPOHHOM BHJIE, KOTOPOE TMEpeIaHO
KnueHToM mo IUCTaHIIMOHHBIM KaHajlaM OOCIyKMBAaHMsI B IOPSIIKE, OIpelesieHHOM baHkoM, u
cozepskauiee otka3 KinueHra ot mosib30BaHus B JajibHENIEM BaHKOBCKMM IPOAYKTOM, YKa3aHHBIM
B 3asIBJICHUH.

1.19. Hnentudukanusi - COBOKYIIHOCTh MEPONPHUATHH MO YCTAHOBICHHIO OIPEIEICHHBIX
@enepanbHbiM - 3akoHOM  oT  07.08.2001 Ne 115-®3 «O mnpoTUBOAEHCTBUM Jierajlu3aluu
(OTMBIBaHMIO) JOXOJIOB, IOJIYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPUIMA»
CBEICHUI O KJIIMEHTaX, UX MPEJCTaBUTENAX, BHIFOAOIpUOOpeTaTeNsaX, OeHePUIIMAPHbIX BIIAJEIbLAX
U TOJATBEPKICHHUIO TOCTOBEPHOCTH 3TUX CBEACHUN C UCIIOJIb30BAHUEM OPUTHMHAJIOB JOKYMEHTOB U
(i) HaiexamuM oO0pa3oM 3aBEpEeHHBIX KOMMH U (WIM) TOCYJapCTBEHHBIX M HMHBIX
MH(OPMALIMOHHBIX CHCTEM.

1.20. HmuTepHer-0ank - ycnyra banka, npepoctasisitonias Kimmenty o daxrty Bepudukanmm u
AyTeHTu(UKalUK, BO3MOXHOCTh JUCTAHIIMOHHO IPU IOMOIIM 3JIEKTPOHHBIX CPEACTB CBSI3U M
MIPOrpaMMHO-aNMapaTHOrO KOMILIEKCA, BKIIOYAIOLIEro B ce0s CrieUalu3upOBaHHOE MPOTPaMMHOE
obOecnieueHue, 0a3pl JaHHBIX, CcleUUaIbHBIA Wweb-uHTepdeiic, MPOBOAUTH OTIENbHBIE BUIbI
OAaHKOBCKUX OIEpaluil U YCIIYr, MepedeHb U TMOPSIOK OCYIIECTBIEHUS KOTOPBIX ONpEAeseTcs
Tapudamu banka u JloroBopoMm Ha o0O0CITyKHBaHHE KIMEHTOB B CHUCTEMax JAWCTAaHIMOHHOTO
6aHkoBcKoro oocmyxuBanusa utepHer-6ank 1 MoOMIIbHBIN OaHK.

1.21. HHdpopManMoOHHO-TJIATEKHbI TEPMHHAJ - MPOTPAMMHO-ANIIAPATHBIA KOMIUIEKC JUTS
OCYILIECTBJICHHUS] pacyeToB, oOecreunBarouuii nepenady pacrnopsbkenuid Knuenra banka mnu ero
JloBepeHHoro nuna o0 OCYIIECTBIEHHH NEPEeBOJA JIEHEKHBIX CPEACTB, a TAaKXKE BO3MOMXHOCTH
MIPOBEJICHUS MTPHEMa HAJMYHBIX JEHEKHBIX CPEJICTB, B TOM YHCJIE C UCIOIb30BAaHUEM 3JIEKTPOHHBIX
CPEICTB IIaTeXa.

1.22. KuaumeHTt — dusnueckoe Juio (pe3uIeHT/HEPE3UICHT), JOCTUTIIEEe Bo3pacTa 18 e,
npucoeanauBiieecs k JIKbO B mopsiake, ycranosnennom Paznenom 3 JIKBO.

1.23. KommiekcHblii 0aHKOBCKMIi TIPOAYKT — aBe W Oojee OaHKOBCKHE YCIYTH,
npenocrasisieMbie bankom B cootBeTcTBUU ¢ Tapudamu banka u oObeJMHEHHBIE B €IWHBIN
0aHKOBCKUH MPOJYKT.

1.24. KoutpoabHaa unpopmamnuss Knunenra (KomoBoe cjioBo) — OykBeHHass win Iu(ppoBas
uHpopmaius, ykasbiBaemas Kimenrom B Ankere u (wiu) 3asBICHHUM Ha MPEIOCTABICHUC
0aHKOBCKOTO MPOJIYKTa, KOTOpas perucTpupyercs B 0Oa3e NaHHBIX baHka W HcHoib3yercs Uis
Bepudukanuu Knuenra npu obpamiennu B Ciryx0y o Iep>kKu KIMEHTOB baHka.

1.25. MoOuabHbIi 6aHK - ycinyra banka, npenocrasisomas Knuenty o dakry Bepudukammm
U AyTeHTU(UKALUKA BO3MOXHOCTh JUCTAHIIMOHHO MPH MOMOIIU AJIEKTPOHHBIX CPENCTB CBA3U U
CHEIHATM3UPOBAHHOTO TMPHUIOKEHHS AJIS AIIEKTPOHHOIO YCTPOICTBAa MPOBOAUTH OAHKOBCKHE U
WHBIE ONEPALUU, IEPEeUeHb U MOPSAO0K OCYIIECTBICHUS KOTOPBIX omnpenenserca Tapudamu banka u
JloroBopom Ha 0OCIyXUBaHWE KIMEHTOB B CHCTeMaX JUCTaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanusi Untepuer-6ank u MoOuIbHBIN OaHK.

1.26. Hepaboume auum — cyOOOTBI M BOCKpPECEHbsI (BBIXOJHBIE THH), 32 HCKIIOUYECHUEM
OOBSIBIIEHHBIX Pa0OYMMHM JHSMU B YCTAaHOBJICHHOM 3aKoHOJareiabcTBOM Poccuiickoil ®enepanuu
nopsi/ike, a TaKkKe Hepabouue TNpa3JHUYHBbIE [HHM, YCTAHOBJIEHHBbIE TpPYIOBBIM KOJEKCOM
Poccuiickoit denepannu, u Te JHU, HA KOTOPbIE B CHILy HOPM JEHCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickoit denepauy nepeHoCITCs BBIXOIHBIE THHU.

1.27. Hepe3uaeHTbl — QU3HUECKUE JINIA, HE SBISAIOLUINECS PE3UACHTAMH B COOTBETCTBUU C II.
1.35 AKEO.

1.28. Oo6pazen moamucu — obpasen noanucu Kiurenra/JloBepeHHoro mnuima (MpeacTaBUTENs),
xpaHsmuiics B banke (B komuu Ha OyMa)KHOM HOCHTeINE MO0 CKAaHUPOBAHHOW KOMHU JOKYMEHTA,
YIOCTOBEPSIOLIETO JIMYHOCTh, JTMO0 MPOCTaBIEHHbIN B AHKeTe/3asiBI€HUU WIK HA OJJaHKE TUITOBOU
(OpPMBI HHOTO IOKYMEHTA JJIsl POCTABJICHUS 00pa3iia MOAIUCH, YCTaHOBJICHHOH bankom).

1.29. TIapruep banka — rpuguveckoe IJHIO, B TOM 4YHCIE KpEAWUTHAs OpraHu3aIus,
OCYIIECTBISIONIAs MpeaoCcTaBiIeHre yciayr/cepBucoB Knmenrtam banka Ha ocHOBaHMM JIOTOBODA,
3aKJIFOUEHHOTO MEXy baHKOM M 3TUM IOpUANYECKUM JIULIOM.



1.30. Tloapa3nenenue banka - 060co0i1eHHOE MM BHYTPEHHEE CTPYKTYPHOE MOJpa3JielieHue
banka (momonHuTeNbHBIN 0drc baHka/KpeauTHO-KacCcoBbI oduc, HHOE moapasaeicHue banka), B
KOTOPOM ocyIiecTBisiercsa oocnyxuBanne Knuenra B coorsercteuu ¢ JJKbO.

1.31. IIpaBuiaa npeaocTraBjeHUus] DAHKOBCKOro mpoaykra/ycayru - npuioxenue K JIKBO,
omnpejeNnsoee MOPSAOK IperocTaBieHuss U obciayxuBaHuss B pamkax JIKBO 6GankoBckoro
MPOAYKTa/yCIIyTH, HE TpeAroiarampiee 3akiodeHne Mexay Kiuentom m baHKOM OTHENbHOTO
JloroBopa 0 mpenoCTaBICHUM 3TOro k€ mpoaykra. llpaBunma mnpenocraBieHuss OaHKOBCKOIO
MPOYKTa/yCIYTH SIBISIFOTCS HeoThemsieMol uvacthto [IKBO. B pamkax JAKBO mnpumenstorcs
cienyromue [TpaBmiia mpenocTaBieHus 0AaHKOBCKOTO MPOJTYKTa/yCIyTrul:

J [MpaBuia npenocraBnenus yeayru SMS-unpopmuposanue (npuinoxerne Ne 4 k JIKBO).

1.32. Tpoueccunrosbiii meHTp — [TAO bank «®K OTkpbITHEY», pPACHOJIOKCHHBIN MO aapecy:
115114, r. Mockga, yi. JIeTHHKOBCKas, 1. 2, CTp. 4, KOTOpBIH obecrieunBaeT WHPOPMAIIMOHHOE U
TEXHOJIOTHYECKOE B3aMMOJICUCTBHE MEXKIYy YYaCTHUKAMH pPAcu€TOoB B COOTBETCTBUU C
3aKiIOueHHBIM ¢ baHkoMm cornamenueMm, ee cOop, 0OOpaOOTKY W PpacChUIKY KpPEAUTHBIM
opra"uzanusaM uHGopmamuu no Onepanusm.

1.33. Myskr Bbiaaun Hagunyabeix (IIBH) — coenuanbHO 000pYyAOBaHHOE MECTO JUIS
COBEpILICHHUS OTepanuii 1Mo mnpueMy W (WaM) BbIJa4e HATHUYHBIX JICHEXHBIX CPEACTB C
HCIOb30BaHneM KapTsl.

1.34. Paboume THU — 3TO JIHU, HE SBIIAIONIUECS HepaOOIMMH B cooTBeTcTBHH ¢ 1. 1.26 JIKBO.
1.35. Pe3unenTol — pusnueckue nuia, sBISFONIHMECS TpaxkaaHnamu Poccuiickoit Denepanum, a
Take (U3MYECKUE JUIA, MOCTOSIHHO TpoxkuBaromue B Poccuiickoit denepanmu Ha OCHOBAHHH
BUJa Ha JKUTEJIbCTBO, MPEAYCMOTPEHHOTO 3aKOHOAATENbCTBOM Poccuiickoit ®Denepauuu,
MHOCTpaHHbIE TpaXK/JaHe U Jinla 06e3 rpakJaHCcTBa.

1.36. PexkBu3utbl CyeTra - COBOKYNMHOCTh 3HAaY€HUW, HEOOXOIUMBIX [UISI TPOBEIACHUS
Oe3HaTMYHBIX W/WJIM HAIMYHBIX omneparuii mo Cyery:

. dbamunus, umsd, oryectBo Knuenra;

° JBaalaTU3HaYHbIN HOMep Cuera;

J HauMEHOBaHHE U MECTO HaxoxkeHus banka;

° BUK banka;

. HOMEp KOppecroHACHTCKOTo cueTa banka B LlenTpansnom 6anke Poccuiickoit deneparmm.
1.37.  Caiit Banka — odurmansHbiii caiit banka B cetu Mutepuer: www.avtotorgbank.ru.

1.38. Cayx06a noaaep:KKu KJIHEHTOB — CHCTEMa MPOrpaMMHO-aIapPaTHbIX KOMILIEKCOB

banka, mo3Bosstomas Knwmenty mocie ero ycmemHoid Bepudukamuum u  AyreHTHUKAAHA
HOCPEICTBOM Tee()OHHOTO KaHala MM WHOTO KaHalla CBSI3U B aBTOMATHYCCKOM PEKUME W (HUIH)
IpU ydacTuu coTpynHuka CiyxObl MOJIEPKKU KIMEHTOB TUCTAHIMOHHO I0JIy4aTh CIIPaBOYHYIO
uHpopMmannoo 0 OaHKOBCKUX Yyciyrax, npefgocraBiseMbix bankom B pamkax JIKBO, a Ttakxke
OPOBOJUTH omnepauud ¥ (WIM) OTKIYATh/MOAKIIOYATh YCIYrH, I[PEAOCTABICHUE KOTOPBIX
ocywectBisiercss B coorBerctBud ¢ JIKBO. bank umeer mpaBo OCYIIECTBJIATH IO CBOEMY
YCMOTPEHHIO ayJH03alluCh Pa3rOBOPOB MEXAy cOTpyAHUKaMu Ciry>kObl HOJIEPKKU KIMEHTOB U
Knunenrom. CTOpOHBI MPU3HAIOT, YTO yKa3aHHBIE B HACTOSAIIEM IMYHKTE ayAMO3alUCH MOTYT OBITH
ncnoJib30BaHbl CTOPOHAMU B Ka4ECTBE JI0KA3aTENbCTB B CY/IE.

1.39.  Croponbl — bauk u Knnent, coBmectHo ynomunaemslie mo tekcty JKBO.

1.40. Cuer — 0aHKOBCKUH cYeT, OTKpbIBaeMblii KIMEHTYy Ha OCHOBAaHUM COOTBETCTBYIOLIETO
JloroBopa 0 ImpeaocTaBiIeHUN OaHKOBCKOTO MPOJIyKTa /sl MPOBEACHUS ONEepalyii, He CBSI3aHHBIX C
ocymiecTBieHrHeM KIiMEeHTOM mpearnpuHUMaTeNbcKoW JesTenbHoCcTH. KimeHty Mmoryt ObITh
OTKPBITHI CIIEIYIOIINE BUIbI CUETOB:

. Cyer kapThl — OaHKOBCKHMH (Tekymuii) cuer, oTKpbiBaeMblii bankom Kiumentry B
cooTBeTcTBUHU ¢ «JloroBopom 00 OTKpeITUM CueTa KapTbl, MPEJOCTAaBICHUH W HCIOJIb30BaHUU
O6ankoBckuX KapT, SMUTUpOBaHHBIX OOO «ATB» baHk a1 OCYIIECTBIEHUS pacueToB C
UCIOJIb30BaHNEM OAHKOBCKHUX KapT, SMUTHpoBaHHBIX bankom. C natel Belycka baHKOBCKO# KapThl
0aHKOBCKUH (TeKyIHii) cueT ctaHoBUTCS CUETOM KapThl,



. Texkymuii cyer — OAaHKOBCKHMI cUeT, OTKpbhiBaeMblii bankom KimeHTy B cOOTBETCTBHHU C
JloroBopom GaHKOBCKOTO (TeKyIiero) cuera pusudeckoro jiuna B pamkax JIKBO.

1.41. Tapudsl banka — «Tapudsl nmo oOcmyk HBaHHIO (UIUUYECKUX JIUI, 3AKITIOYMBIINX
JIoroBOp KOMIUIEKCHOTO OaHKOBCKOTo oOchyxuBaHusi ¢usudeckux nui B OOmecTse ¢
OTPaHMYEHHOM OTBETCTBEHHOCTHIO «ABTOTOPrOaHK», YTBEPXKAAEMbIE OpPraHOM YIPAaBJIEHUS
bankoM, 1 ycTaHaBIMBAKOIIKME pasMep BO3HATPaXaAeHMs, B3umaeMoro bankom ¢ Kinuenra B pamkax
JKBO u cooTBeTCTBYIOMUX J[0TOBOPOB O MPEIOCTABICHUN OAHKOBCKOTO MPOJTYKTA.

1.42. YBenomiienne Kiaumentra o 3akpbiTuu BaHkoBckoro mpoaykra — uH(OpMaHoOHHOE
cooOmenne banka, Hanpasnsiemoe KimeHTy B CBSI3U ¢ 3aKpbiTHEM BaHKOBCKOTO mpojykTa u (HJiH)
MpeKpaIieHueM ero o0CIyKUBaHus 110 HHUIMaTuBe banka w/wmm Kimenra.

1.43. VYcaoBusi mnpeaocTaBjieHUsi 0aHKOBCKOro mnpoaykta — mnpuioxkenue k JIKBO,
OTIpEeIeIISAIoNIEee MOPSIOK MPEAOCTABICHUS U 00CTYKUBaHUS KOHKPETHOTO BaHKOBCKOTO MpOyKTa.
VYcnoBust mpenocTaBieHHs — OaHKOBCKOTO — MPOJAYKTa  SIBJISIOTCS  HEOTHEMJIEMOW  YacThiO
cooTBeTCTByIOIIEro JloroBopa o mpenoctaBieHuHn OaHKOBCKOTO mpoaykra. B pamkax JIKBO
MIPUMEHSIOTCS ClIeAYIoUIie Y cI0BUS NpeaocTaBiIeH s] 0aHKOBCKOTIO IPOAYKTA!

o VYcnoBust BbITyCKa, OOCTYXUBaHUS W MCHOJIb30BaHMUS OAHKOBCKMX KapT, SMUTHPOBAHHBIX
00O «ATby bauk (mpunoxenune Ne 1 k JIKBO);
. O6mue ycnoBusi JloroBopa moTpeOUTENbCKOro Kpeauta (IO MporpaMMmaM KpeIuTOBaHUS

(GHU3MYECKUX JIMII C HUCMOJIb30BaHHWEM OaHKOBCKHMX KapT, smutupoBaHHbIX OO0 «ATb» bank)
(mpunoxenue Ne 2 k JIKBO);

° VYcnoBus 0OCTyXKHBaHHS B CHCTEMax JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KWBaHUS
Hutepuer-6ank 1 MoowunbHbIi O0ank (mputoxenue Ne 3 k JIKBO);

. [IpaBusna u ycioBus npeaocTaBieHust yeiayru «SMS-uHbopMupoBanuey (puioxeHue Ne 4 k
JAKBO);

. VYcnoBus OTKpBITHS U 0OCTY)XKHMBaHHUS 0aHKOBCKOTO (TEKyIlero) cuera (mpuiiokenune Ne 5 k
JKBO).

1.44. VYecrpoiictBa camoodcayxuBanusi banka — OGankomarel banka, BKirodass GaHKOMAaThI
banka c¢ ¢yHkueld npuemMa HaIMYHBIX JIEHEKHBIX CpPEACTB, HH()OPMAIMOHHO-TUIATE)KHBIC
TepMuHaNBI baHka.

1.45.  DjaeKkTpoHHOE CPEeICTBO IJIaTexa — cpeAcTBO U (W) crmocod, mo3soistomue Kinenry
COCTaBJIATh, YAOCTOBEPSTh U NiepeiaBaTh B baHK pacriopsyKeHUs B IIEIISX OCYIIECTBICHUS TIEPEBOIa
JICHEeXKHBIX CPEIICTB B paMKaX MPHMEHSEMBIX (OpPM OC3HAJIMYHBIX PACUYETOB C HCIIOJIH30BAHHEM
WH(POPMAIIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHHI, 3JICKTPOHHBIX HOCUTENEeH nHpopMaIwu, B TOM
YHCIIC IJIATEXKHBIX KapT, @ TAK)KE/WIM UHBIX TEXHHYECKHX YCTPOMCTB.

1.46. Daexkrponnbiii goxkymeHT (J/I) — HOKyMeHT, cHOPMHPOBAHHBIA C HCHOJIH30BAHUEM
aBTOMATH3UPOBAHHBIX cUCTeM baHKka U cojepikaiiuii B 3JIEKTPOHHOH Gopme:

. pacniopsokenne Knumenra ([lepxkatens kaptel) banky Ha coBepmieHue omeparmidi mo Cuery
Kirenra uin MHBIX onepanuii, u (Miiun)

J yCIOBHS  JIOTOBOPA, 3aKJIIOYaeMOTO0 C HCIOJIb30BaHUEM JIMCTAaHLMOHHBIX KaHAJIOB
oOciyxuBanus B pamkax JAKbO, u (umm)

J YCIOBHUS MHBIX CJAEJIOK, COBEpUIAEMBIX C HCIOJb30BAHUEM YAAJICHHBIX KaHAJIOB
oOciyxuBaHus, U (UITHN)

J nHpopMarmoo 00 onepanusx, coBepiaemMbix KimmentoMm B moapasaenenusx banka B pamkax
JKBO, u (unn)

o UHBIE BHUIBI JOKyMeHTOB KimeHTa, B TOM uyHcie coriacue Ha oOpabOTKy MepCOHATbHBIX

JAHHBIX CYOBEKTOB IMEPCOHAIBHBIX JAHHBIX M Ha pacKpblThe WHGPOpMAIHMM, COJEepKalleics B
OCHOBHOM 4acTH KpeIuTHOM uctopun Kiumenra.

1.47. DaexkTpoHHas MoAmMCH (MPOCTas AEKTPOHHAs MOJMKUCH) — HH(POPMAIUS B IIEKTPOHHOH
¢dopme, kotopas B cooTrBercTBUU c DenepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-03 «O06
AJIEKTPOHHON MOJAMUCH» UCHOJb3YyeTCs sl OTNPEAETICHUs JTUIA, MOAMUCHIBAIONIETO MH(POPMALIUIO
(37IEKTPOHHBIN TOKYMEHT).



2. TPEIMET JKEO

2.1 JAKBO omnpenensier ycioBusT U TOPSAAOK NpPeaoCTaBiIeHUsT baHKOM KOMILJIEKCHOTO
0aHkoBcKOro oOciyxuBaHus KireHtam m MokeT ObITh mpuHAT KiMEeHTOM He MHade, Kak MyTeM
IIPUCOEAVHEHUS K HEMY B IIEJIOM.

2.2. KommuiekcHoe 0GankoBckoe oOcmyxuBanue KimeHToB ocymectBisiercs bankom B
COOTBETCTBHUH C 3aKOHOJaTeNbcTBOM Poccuiickoit denepannu, 6ankoBckumu rnpasuiamu u JJKBO.
2.3. B pamkax komiuiekcHOro OaHKOBCKOro ooOciyxuBaHusi bank mpenocrasiser Knmenrty

BO3MOYHOCTh BOCIOJIb30BaThCsl JIIOOBIM BaHKOBCKMM MpOIYyKTOM (YCIIyroi), NpeaocTaBiICHHE
Kkotoporo npexycmorperno Tapudamu banka u JIKBO.

24, 3a npegocTaBieHue U oOcayxuBaHne baHKOBCKHX MpoaykToB (yciyr) B pamkax JIKBO
Knuent ynnaunBaer banky Bo3Harpaxaenue, ycraHoBieHHoe Tapudamu banka. [lopsinok yriatel
BO3HarpaxxaeHus onpenensercsa Tapudamu banka u JIKBO.

2.5. Jna npenocrtaBnenus Kiuenty baHkoBckux mnpoaykToB (yciyr) mexay bankom u
Kmuentom B pamkax JIKBO 3akimtouarorcst otnenbHbie JJoroBopsl 0 MpeaocTaBieHnn OaHKOBCKOTO
npoaykTa (eciu uHoe He oroBopeHo /IKBO).

2.6. [IpenocraBnenne u oOcnyxuBaHue baHkoBckuX HpoaykTtoB (yciyr) B pamkax JIKBO
ocymectisiercss bankom B coorBerctBuu ¢ JIKBO, [loroBopamu o npegocraBieHUH OaHKOBCKOTO
mpoJykTa (B ciydae MX 3akmtoueHusi), [IpaBuwiamu mnpenocrtaBieHHs: OaHKOBCKOTO MPOAYKTa
(ycnyru) wu  Tapudamu banka, ACHCTBYIOIIMMH Ha JaTy OCYIIECTBJICHHUS  OTEpPAIUH
(npenoctaBnennsi bankoBckoro mpojaykra (yciayru)), e€ciii WHOe He OroBopeHo JloroBopom o
MIPeIOCTaBICHUH OAHKOBCKOTO MPOJIYKTA.

2.7. bankoBckue MPOAYKTHI MPEAOCTaBIAOTCs baHkoM B mozpasaencHusx badka u (wim)
yepe3 JluctaHimonnele KaHanbl 06cayxuBanusa. Crocod U mopsaoK NpeaoCTaBIeHUs] KOHKPETHOTO
BbankoBckoro mpoaykra onpeaensitorcsi bankom.

2.8. Ankera, 3asgBiIeHHWE Ha TpeIoCTaBlieHHe OaHKOBCKOro  Tmponaykra, [IpaBmia
MpeIOCTaBIeHUs OaHKOBCKOTO MPOAYKTa/yclyrd, YCIOBHUS IMpenocTaBlieHus OaHKOBCKOTO
nponaykra, [loroBop o mnpenocraBieHuH OaHKOBCKOro Impoaykra, Tapudsl banka sBistoTcs
HeorbemsieMbiMu yactamMu JIKBO. Iloxg tepmunom JIKBO mo Ttekcry Hacrosmero Jlorosopa
nmoHuMaroTcs Bee HeoTbemiieMble yacT JIKbO, ecnu He ykazaHo MHOE.

2.9. JKBO pacnpocrpansiercs:

2.9.1. B anekTpoHHOU (popMe — myTeM KomupoBaHWs (ailyia, HaxoAsmerocs Ha OoQUIHATLHOM
caiite banka B cetu IHTepHeT U coaepkaniero 3nekTpoHHsblin 06pa3 IKBO B TekcToBoM (hopmare;
2.9.2. B OymaxkHoil popme — B mojpazaeneHusix (opucax) banka.

3. HOPAJOK 3AK/IIOYEHUSA, U3BMEHEHUS U PACTOPXKEHUSA IKBO

3.1. 3aximouenue JIKbO mexny bankoMm u KinmeHToM ocymiecTBiisieTcss B COOTBETCTBUHU CO
cratbel 428 I'paxnanckoro konekca Poccuiickoit denepannn nyrem npucoeaunenns Kimenra k
JKBO B cneayronem nopsaxe:

3.1.1. Kumenr npenocraBisier B bank noarsepxaenue o npucoeannenun k JJKBO (Aunkery) Ha
OyMa)KHOM HOCHTeNe, MOJMMCaHHOE COOCTBEHHOPYYHOH moamuckio KimeHrta, koTopoe sBIseTCs
IIUCBMEHHBIM mNoaTBepkaeHueM Knmenra o mnpucoeauHennn K ycnosusm JIKBO. Ilpu
npenocraBieHud AHkeTsl B bank KiumeHT B o0s3aTenbHOM HOpsiike mpeaocTaBiseT B baHk
JOKYMEHT, YIOCTOBEPSIOUINIA JTUYHOCTb, @ TAK)KE€ MHBIE TOKYMEHTHI U CBEJCHUs, TpeOyemble Uis
npoBeaeHuss MaeHTudukanuy, nepedeHb KOTOPBIX ompenensercs baHKoM B COOTBETCTBHM C
TpeOOBaHUSAMH 3aKoHOJaTenbcTBa Poccuiickoit Penepannu W HOPMATUBHBIMU aKkTaMu baHka
Poccun. JlokymeHTsl, mpeabsiBisieMble KiueHTOM, MOJDKHBI OBITh JAEHCTBUTEIBHBI HAa JaTy HX
npeabsaBiacHUs B baHk. JIokyMeHTBI, IIpencTaBissieMble B baHK, COCTaBIICHHBIE IOJIHOCTBIO WM B
KaKoH-IMO0 MX 4acTH Ha WHOCTPAHHOM SI3bIKE, OJDKHBI COMPOBOXKAATHCS MEPEBOJOM Ha PYCCKHIMA
SI3bIK, 3aBEPEHHBIM B IOPSJIKE, YCTAaHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoint denepanuu, 3a
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HCKIIIOYEHHEM MPEAYCMOTPEHHBIX 3aKOoHOnaTenscTBOM Poccuiickoi Penepanuu ciaydaeB, KOTAa
IIepeBO/I JOKYMEHTa HE TpeOyeTcsl.

3.1.2.  JIKBO cuuraetcs 3aKimoueHHBIM MKy CTOpOHAaMU C 1aThl HOJTy4eHUs] baHKOM JTUYHO OT
Kiuenra noaresepxaenus o npucoenunennu Kk JIKbO (Anketsi) B coorBercTBuu ¢ 1. 3.1.1. IKBO,
u jedictByer 0e3 orpanmueHus cpoka. Otrmerka banka o mnpuHstTuu oT KimmeHta AHKETHI
IIPOCTABJISIETCS B COOTBETCTBYIOIIEM pasjesie AHKETbl C YKa3aHHMEM JaThl U IPOCTaBICHUEM
noamucu (¢ pacmudpoBkoit) paboTHuka banka. AHkeTa ¢ OTMETKON baHka 0 MPUHATHH SIBISICTCS
€IMHCTBEHHBIM JOKyMEHTOM, noarepxkaatommM (akr 3axmouenus JKBO. Bropoi sk3emmsp
AnkeTsl ¢ oTMeTKON o mpuHatuu bankom nepemaercs Knmenry. AHkera XpaHuTcs B banke u
SBJIIETCA, B TOM 4MCJIE, OCHOBAaHMEM s oOpaOOTKM IepCOHalIbHBIX AaHHbIX KineHta B
COOTBETCTBUU C TpeboBaHusiMu DenepanpbHoro 3akoHa oT 27.07.2006 Ne 152-®3 «O
MIEPCOHATBHBIX JAHHBIX).

3.2 Knuentsl, oOcnyxkuBatoniuecss B banke Ha ocHoBanuum «JloroBopa o0 BBIMYCKE H
obcnyxxkuBanuu OankoBckux kapt OOO «ATb» bank», npucoemunstorcs xk JKbO B mopsake,
onpenenenHom 1. 3.1 JKBO. IIpu s3Tom paHee mpenocTaBieHHble OaHKOBCKHUE YCIYI'H
npeaocrtasisitorcss bankom co qust npucoeaunenust Knuenra k JIKBO Ha ycnmoBusix, onpeaeneHHbIX
JKEBO.

3.3. JloroBop o mpeaocTaBieHHHM OaHKOBCKOTO MPOAYKTa CUUTAETCS 3aKIIOUEHHBIM C JIaThl
npuHATHS (akuenTa) bankom npemioxenus (ogeptsl) Kinnenra, opopmiienHoro B Bujae 3asBiaeHUS
Ha T[pelocTaBieHHEe OaHKOBCKOTO  MPOAYKTa  WJIM  HHOM  TOpPSAKE,  ONpEeIesIeHHOM
COOTBETCTBYIOIIMMHU Y CIIOBUSMU IIPEOCTABIIEHUSI OaHKOBCKOTO MpoaykTa. [Ipu atom:

3.3.1.  TIlpwm 3akmouenuu JloroBopa o mpeaocTaBiIeHHH OaHKOBCKOTO MPOAYKTa B MOApa3ACICHUN
(odpuce) banka 3asBireHHME Ha €ro MpemoCTaBiIeHUE MpeacTaBisieTcss KineHToM Ha OyMakHOM
Hocutene. Ilpm »stomM KimeHT B 00s3aTenbHOM  MOpPSIKE  MPEICTABISAET  JTOKYMEHT,
YIAOCTOBEPAIONIMNA JMYHOCTh, YCTAHOBJICHHBIA 3aKOHOJATenbcTBOM Poccuiickoin ®denepanuu, a
TaK)Ke MHBIE JOKYMEHTBI U CBEJCHMS, IEPEYCHb KOTOPBIX ONpeeisaeTcss baHKkOM B COOTBETCTBHH C
TpeObOBaHUAMHU 3aKOHOAaTeNbCcTBa Poccuiickoit deneparnu, HopMaTUBHBEIME akTamu banka Poccun
1 YCI0BUAMU NPEAOCTABICHHUS OAHKOBCKOTO MPOyKTa.

3.3.2. Ilpm 3axmouenuu JloroBopa O HPeAOCTaBICHUM OAHKOBCKOIO MPOJYKTa uepes3
JlucTaHIIMOHHbBIE KaHaJIbl OOCIY)KMBaHUS 3asBIECHUE HA IPeJOCTaBlIeHHE OAaHKOBCKOIO MPOJYyKTa
npenocrasisercs KiimeHToM B 31eKTpoHHOM (opme. 3asiBiieHUe Ha MpelocTaBiIeHne OAaHKOBCKOTO
IPOJAyKTa, MOATBepkAeHHOe KiMeHTOM ycTaHOBIEHHbIM baHKOM crnocoOOM M HalpaBlieHHOE B
bank mnocpeacTBoM JIMCTAaHLMOHHBIX KaHAJIOB OOCITYXHBaHMS, NPU3HACTCA IOPUANYECKU
SKBUBAJICHTHBIM 3asBICHUI0 Ha MpeloCTaBlIeHHE OaHKOBCKOIO MPOAYKTa, IOINHCAHHOMY
Knuenrom Ha 6ymMa)KHOM HOCHUTEIIE, M TOPOKIAET aHAJIOTMUYHbIE eMy NpaBa 1 00s:3aHHOCTH CTOpOH
no JIKBO. IIpu opopmiennn 3asiBiieHUs Ha peocTaBlIeHne OaHKOBCKOTO MPOJYKTa OCPEICTBOM
JIMCTaHIIMOHHBIX KaHAJIOB OOCIYXHBaHMSA HK3eMIULIp 3asBIEHUs Ha OyMaKHOM Hocutene (c
oTMeTKoM banka o npuHsaTHN 3asBiIeHUS C yKa3aHUEM JaThl MPUHATHUS) nepenaercs Kinuenrty mpu
ero oOpamieHuu B Jiroboe nojapaszenenue (oduc) banka win Hanpasisercs KinueHty B mopsiike,
YCTaHOBJIEHHOM COOTBETCTBYIOINUM J[0TOBOPOM O MpeoCTaBIeHNH 0aHKOBCKOTO MPOJIYKTA.

3.4. B cootBercTBUM ¢ nyHKTOM | ctatbu 450 I'paxnanckoro koaekca Poccuiickoit denepannn
CTOpOoHBI TOTOBOPUIINCH, UYTO baHK MMeeT MpaBo B OJJHOCTOPOHHEM IOPSAIKE BHOCUTh U3MEHEHUS B
JKBO, Bxkmouas Tapudsl banka (namee mo tekcry n. 3.4. — U3smenenus). Mudopmanus 06
W3meHeHusIX 1OBOAMUTCS N0 cBeaeHus KimeHTa myTeM myOiauMuHOrO pasMelieHus MH(opMaruu B
nospasnenenusx (opucax) banka u Ha ounmansHOM caiite banka B cetn MHTEepHeT.

3.4.1. B cnyuae Hecornacus Knmenrta ¢ mameHenusmu KimeHT mmeer mpaBo Ha pacTOpKeHHE
JAKBO wunu JloroBopa 0 NpenocTaBiIeHUU OAHKOBCKOTO MPOAYKTa B TOPSJIKE, YCTaHOBIEHHOM
JKBO u (nnm) cooTBeTcTBYROIMM JI0TOBOPOM O MPEAOCTAaBICHUH OaHKOBCKOTO MPOIYKTA.

3.4.2. B cnyuae ecnu 10 BCTyIUIEHHS B Cuily u3MeHeHMi bankom He momydeHo ot Kimenra
nuchbMeHHoe 3asBiieHne o pacropxkenun JIKbO umu JloroBopa o mpenocraBieHUH OaHKOBCKOTO
MPOYKTa, JAaHHOE 00CTOSTENLCTBO SIBIIsiETCS coriacueM KimeHTa ¢ M3MEHEeHUsIMU.
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3.4.3. V3MeHeHus AEHCTBUTEIBHBI, €CIIM OHU COBEPILEHBI B COOTBETCTBUH € TpeOOBaHUsAMM 11.3.4
JIKBO u 00s13aTenbHbI K UCHOJHEHUIO KITMEHTOM C 1aThl UX BBEICHUS.

3.5. Pacropxenune IKBO ocymiecTBisiercs Ha OCHOBaHUHM MUCbMEHHOTO 3asBieHus: Kiuenra,
noanucanHoro KimeHtoM coOCTBEHHOPYYHO, HAa OyMa)KHOM HoOcuTele Mo (GopMe, YCTaHOBJIEHHOM
bankom wim HarpaBJIeHHOTO 4epe3 JlucTaHIMOHHbIe KaHATbl o0cayxuBanus. Pacropxkenne [IKBO
BJIEYET 3a COOOM pacTOp’KEHUE BCEX 3aKIIOUEHHBIX B €ro paMmkax /[oroBopoB o IpenocTaBieHUU
0aHKOBCKOTO TMPOJYKTa, 3aKPbITHM BCeX baHKOBCKMX MPOIYKTOB, MpeKpameHun baHkom
npenocTabieHus 6ankoBckux ycuyr B pamkax JIKBO. IIpu atom nopsinok pacropxenust JloroBopa
O TMPEeJOoCTaBICHUM OaHKOBCKOIO MPOJAYKTa OIPEAEISeTCSl YCIOBUSIMU COOTBETCTBYIOLIEIO
JloroBopa o mpenocTaBieHUH OaHKOBCKOTO MpojaykTa. /[o MoMeHTa 3akpbITusi BceX baHKOBCKHX
MPOJYKTOB M YCIYT, a TaKKe pacTopKeHHsl BceX J[oroBopoB o mpenocTaBieHMM OaHKOBCKHX
npoyktoB, JIKBO He MoeT ObITh paCTOPIHYT.

3.6. JKBO wu (unm) Bce 3aKiIOYeHHBIE B €ro paMkax J[oroBopel O MpeIOCTaBICHUH
OaHKOBCKOTO MpOJAYKTa, 3aKiloueHHble Mexay bankom u KimeHtomM, Ha KOTOporo
pacnpocTpaHseTcss 3aKOHOJATEJIbCTBO HHOCTPAHHOTO TOCYAapCcTBa O  HAJOT000JI0KEHUU
MHOCTPAaHHBIX CYETOB, MOKET OBbITh pacTOprHyT bBaHKOM B COOTBETCTBUU C TpeOOBaHUSMU
®enepanbHoro 3akoHa oT 28.06.2014 Ne 173-03 «O6 0coOEHHOCTAX OCYLIECTBICHUS (PMHAHCOBBIX
orepanuil ¢ UHOCTPAHHBIMU I'PaXJAAaHAMU U IOPUAWYECKUMU JIMIIAMU, O BHECEHUU W3MEHEHUIl B
Konekc Poccuiickoit ®enepannu 00 aJIMHUHUCTPATUBHBIX MPABOHAPYIICHUAX W MPU3HAHUU
YTPAaTUBLUIUMU CUJTYy OTJENIbHBIX MOJI0KEHUH 3aKOHOIaTeNIbHBIX akTOB Poccuiickoit @enepaunm» u
TpeboBanusmMu ctathu 142.4 HamoroBoro xkoaekca Poccuiickoit ®Denepanuu, B TMOPSIKE,
YCTaHOBJICHHOM JICHCTBYIOIINM 3aKOHO1aTeIhCcTBOM Poccuiickoit denepariuu, ¢ yBeIOMICHHEM 00
sToM KimeHTa — HHOCTpaHHOrO0 HAJIOTOIIATENbIIHKA.

3.7. Pacropxxenne otnenpHOro JloroBopa o mpeaocTaBieHWH OaHKOBCKOTO MPOAYKTa HE
Bieuer pactopxkeHue JKBO. IMopsnok pactopxkenusi otnenbHoro loroBopa o mpeaocTaBiI€HUU
OaHKOBCKOTO TMPOAYKTa ONIpPENENSIeTCS COOTBETCTBYIOUIMM JIOTOBOPOM 0O MPEIOCTaBICHUU
OaHKOBCKOTO MPOIYKTA.

3.8. 3akpbiTHe BaHKOBCKHX MPOIYKTOB, CYETOB U BO3BpaT KIMEHTY CyMMBI OCTaTKa I€HEKHBIX
cpencts co Cuera(-0B) OCYILIECTBIISIETCS B MOPSIIKE U B CPOKH, YCTAHOBJICHHBIE 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu, JJIKBO u (nam) JloroBopoM 0 IpeAocTaBIeHHH OAaHKOBCKOTO MPOIYKTa.

4. TIPABA U OBSI3AHHOCTU BAHKA
4.1. Bank nuMeet npaso:

3anpammuBath y Knnenta gokyMeHTh W MHGOpPMAIUIO, MPEIOCTABICHUE KOTOPBIX OIpPEIeIeHO
TpeOOBaHUsAMH 3aKoHOAaTeNnbcTBa Poccuiickoit deneparuu, B TOM 4YKClIe B 00JIACTH BAJFOTHOTO
PETYIUPOBAHUS U BATIOTHOTO KOHTPOJISA, B 00JACTH MPOTUBOACHCTBUS JIeTaIN3alMK (OTMBIBAHUIO)
JIOXOJIOB, TMOJYYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCHPOBAHMUIO Teppopu3Ma M (PUHAHCHPOBAHUIO
pachpoCTpaHeHHUs: OPY)KHsI MAacCOBOTO YHUYTOXKEHUS, B TOM 4HUcCle HHPOpMAIMK 00 MCTOYHHKAX
MIPOUCXOXKICHUS JIEHE)KHBIX CpeICTB M (WJIM) HWHOTO WMYIIECTBAa, a Takke B 00IacTu
OCYILIECTBIIEHUS ()MHAHCOBBIX OMEpalii ¢ WHOCTPAaHHBIMU TpaXKAaHaMHU, Ha KOTOPBIX
pacmpocTpaHseTcss 3aKOHOJATENbCTBO HWHOCTPAHHOTO TOCYAapCTBA O  HAJOT000JI0KEHHUU
WHOCTPaHHBIX CUETOB.

4.1.1. bank BmpaBe OTKa3aTh B BBITIOJHEHUH pacnopsbkeHusi KiimeHTa o coBeplIeHNH onepalun
(32 MCKJIIOYEHUEM ONEepaluil Mo 3aYUCIEHUIO JIEHEXKHBIX CPEACTB, MOCTynuBIIMX Ha Cdyer) mpu
HenpeActaBieHun  Kimentom  baHky  cBegeHMHM U JIOKYMEHTOB, MPEIyCMOTPEHHBIX
3aKoHo1aTenbeTBOM Pocceniickont denepannu.

4.1.2. Ortka3zaTh B OTKpBITHH BTOporo CueTa U MOCIEIYIOIINX CYETOB, a TAKXKe MPEI0CTaBICHUH
bankoBCcKoro mpoaykTa win GaHKOBCKOW yciyrH, ecinu KinueHToM He mpeacraBieHa uH(opmanus,
HeoOxomuMasi 171 OOHOBIICHHUS CBEJICHUM, paHee MpeAcTaBleHHBIX KIiMeHTOM [UIsl MpOoBEACHUS
WUnentudukanmu B cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 07.08.2001 Nell5-®@3 «O
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IIPOTUBOACUCTBUN JI€TaIU3aluy (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IIyTEM, M
(UHAHCHPOBAHUIO TEPPOPU3May, B TOM YHCIE, eciii y baHka BOSHMKAIOT COMHEHUS B HaJUIeKAILEM
ucroaHeHuu Kinuentom cBoux oos3arenncts 1o JIKBO;

4.1.3. Ortka3aTh B BBINIOJIHCHUHU pacrlopsbkeHus KimeHTa o coBeplIeHHH Olepanud B CiIydae,
eclii B pe3ynbTare peanusanuu [IpaBun BHyTpeHHEro KOHTpoJis y paboTHUKOB baHka, BOZHHUKAIOT
MOJI03PEHHS, YTO OIepalus COBEpIIAaeTCs B LENAX Jleralu3anud (OTMbBIBAHUS) JI0XOJOB,
MOJIyYEHHBIX MPECTYIHBIM ITyTEeM, WM (HHAHCHUPOBAHUS TEPPOPU3MA.

bank nnpopmupyer Knmenra o6 0Tkaze B BBHIIIOJHEHUH PACTIOPSDKEHHSI O COBEPIICHHH OTIEpAIHU
JTOOBIM JIOCTYITHBIM CIIOCOOOM € YKa3aHHWEM JaThl W TPUYHMH MPUHSATHS COOTBETCTBYIOIIETO
pelmieHust B CpoK He mo3nHee 5 (TsiTh) paboumx AHEH cO THS NMPHUHATUS pelieHus 00 OTKaze OT
MIPOBEJICHUS OTIEpaIiH.

4.1.4. PacroprHyth J10TOBOp OaHKOBCKOro cuera (Bkiaga) ¢ KimeHTom B ciydae NpUHATHS
bankoMm B TeueHHe KalleHIApHOTO Troja JBYX M Oosee pemieHud 00 OTKa3e B BBINOJHEHUU
pacrnopsbkeHHsl KIMEHTa O COBEpIIEHHWH OIEepalid Ha OCHOBaHMM nyHKTa 11 crtatem 7
®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-D3 «O npoTuBoAecTBUN JeTaau3aii (OTMbIBAHHUIO)
JI0XOJI0B, MOJTYYEHHBIX IPECTYMHBIM ITyTeM, U GPUHAHCUPOBAHUIO TEPPOPHU3IMAY.

bank mnpopmupyer Kinmenra o pacTop’keHMu T0TOBOpa OAHKOBCKOTO cueTa (BKJIaaa) JTHOOBIM
JOCTYITHBIM CIOCOOOM C YKa3aHHMEM JaThl U NMPUYHH MPUHATUS COOTBETCTBYIOILIETO PEUICHUS B
CpOK He mo3aHee 5 (MATH) paboyuX JHEN CO JIHS MPUHATUS PEHICHHS O PAaCTOPKEHUH JOroBOpa
0aHKOBCKOTO cueTa (BKJIaja).

4.1.5. OcymiecTBUTh MPOBEPKY MHPOpMaIUK, yKazaHHOH KineHtoMm B AHkeTe U 3asBIEHUSX, a
TaKke HHOW mHpOpMaIUH, IpeAocTaBiIeHHON KiimeHToMm, He3aBUCUMO OT crtoco0a MpeaoCTaBICHHS
nHpopMaIuu.

4.1.6. CHumMarh KONHMH C JOKYMEHTOB, TNpenocTaBieHHbIX Kimentrom B baHk ¢ 1emnsio
saxmoueHust JIKbBO wnm B mporiecce mosrydeHusi 0aHKOBCKUX YCIYyT U cepBucoB B pamkax JIKBO.
4.1.7. B cmyuae BbIsiBIeHHs baHkoM ormepariyii, COOTBETCTBYIOIIMX MPU3HAKAM OCYIIECTBICHUS
nepeBoJia ACHEXKHBIX cpeAcTB Oe3 cornacusi Knuenta, bank BrpaBe A0 OCYyIIECTBICHHS CIHCAHUS
JNEHEeXHBIX cpeAcTB co Cuera KimeHTa NpuOCTaHOBUTH UCIIOJIHEHUE PACIIOPSKEHUS O COBEPLICHUN
ornepanuy W HCIoJb3oBaHue KIIMEHTOM SJIeKTpPOHHOTO CpeAcTBa IulaTexa Ha cpok He Oosee 2
(mBYX) pabounx JHEH.

4.1.8. OrpaHu4uTh, MPUOCTAHOBUTHh W TPEKPATHTh mpenocTtaBieHne B pamkax JIKbO mro0bIx
baHkoBCcKkuX NMpOAYKTOB (YCIyr, CEPBUCOB) MO TPEOOBAHHIO YIIOJHOMOYEHHBIX T'OCYJapCTBEHHBIX
OpPraHoOB B CIIy4asX U B MOPSAJKE, IPEAYCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit @enepanuu,
a TaKke B ciydae HeHajexaiero ucrnoaneHus Kiuenrtom cBoux oo6s3arensetB o JIKBO, B Tom
YUCJIe MPU HEMPEACTABICHUH WIH NIPEAOCTABICHUH HEOCTOBEPHBIX CBEICHUM 110 3ampocam baHka.
4.19. He ucnonuare mnopyueHue Kiuenta B ciaydae oOHapyKeHUs OIIMOKH, OMYIIEHHOM
KiuentoM u (MIH) TpEThbUM JIMIIOM TPH YKa3aHUHU TUIATEKHBIX PEKBH3UTOB, OTKa3a KimeHTa B
MPEIOCTABICHUA KOMIUIEKTa JOKYMEHTOB (PEKBU3MTOB), 3aTpeboBaHHBIX bankom, nu6o
npenocTaBieHus KiueHToM HEMOTHOTO KOMIUIEKTa IOKyMEHTOB (PEKBU3UTOB).

4.1.10. He nmpuHHUMAaTh U HE UCHOJHATH pacnopsbkeHus KiueHTa Ha ocylllecTBIIEeHHE oneparuii B
cllyyasiX, KOTJa OCYILECTBJIEHHE pacnopsbkeHus KiueHTa npoTHBOpeYMT JHOO0 3amperieHo
JEMCTBYIOIMM 3aKOHOAATENLCTBOM Pocculickoit denepanum.

4.1.11. BuocuTh B mopsake W cpoku, ompenencHubie 1. 3.4 JIKBO wusmenenus u (win)
nononHerus B JIKBO (B wactu He mpoTuBOpeyaliel 3akoHoaaTenbeTBy Poccuiickoit deneparum),
Bkitovyas Tapudsr banka n Bce mpuinoxenus k JJKBO B cBs3u ¢ M3MeHEHUEM JEHCTBYIOLIETO
3akoHonarenberBa Poccuiickorn ®depepanuu, npaBui [lnarexxHbix cucTteMm, LIEH U YCIOBUKA Ha
pbIHKE OaHKOBCKUX yciuyr B Poccuiickoit deaepanuy wiv N0 UHBIM OCHOBAHUSIM.

4.1.12. CnuceiBath co Cuera JIeHEXHBIE CPEICTBAa B pa3Mepe CyMM OIepaluii, KOTopble ObLTH
NpOBEAECHBl €  MCIOJB30BAaHMEM  CKOMIIPOMETHPOBAHHBIX  CPEIACTB  ayTeHTU(UKALUU
Knuenra/JloBepeHHOro JMIa, 10 MOMEHTa UX OJ0KMpoBaHUA BaHKOM Ha OCHOBaHHMHM 3asBICHUSA
Knuenta B coorBercTBuu ¢ 1. 5.2.10 JIKBO.
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4.1.13. be3 IOMOJHUTENHLHOTO corjlacoBaHus ¢ KIMeHTOM BHOCHUTH WMCHpPAaBICHUS B OIIMOOYHBIC
3anucH 1o onepanusM 1o Cyeram (B Bbimuckd 1o Cueram), B TOM 4YMCIE TPEOYIOIIHE CIIMCAHUS
cpeactBs co CueToB, a Takke NPOU3BOAUTH BCE HEOOXOAMMBbIE AECHUCTBUS Ul BOCCTAHOBIICHMS
coBepIICHHBIX KimmenTom onepanui.

4.1.14. CnouceiBath 0e€3 IOMOJHHUTEIBHBIX pacnopspbkeHuil KimeHTa (3apaHee DaHHBIA aKIEMT)
JICHEe)KHbIE CpeACTBA, pa3MelleHHble Ha Cyerax, W HamnpaBisATh UX Ha IOTalleHHe 00513aTelbCTB
Kmuenra mo JAKBO wmm wmHbIX 3agoimkeHHocTer Kimenta mepen bankom (Bkirouasi, HO HeE
OTPaHMYMBAACh: CYMMY HECAaHKIIMOHHPOBAHHOTO I€pepacxoja JEHEXKHBIX CPEACTB, CYMMY
3aJI0JDKEHHOCTH I10 KpeuTaM, CyMMY IIPOLIEHTOB 3a [10JIb30BAHUE JIEHEKHBIMU cpeicTBaMH baHka,
cymMMy mTpagoB M HEYCTOCK, CYMMY pacxoJoB baHka 1Mo MpenoTBpamIeHHIO HE3aKOHHOTO
ucnosib3oBanus Kaprtel 1 cymmy komuccuii B coorserctBuu ¢ Tapudamu banka, a Takke CyMMy
paHee BBIIUIAYEHHBIX MPOIEHTOB, B CIy4yasX JOCPOYHOro Bo3Bpara CpOYHOro JEmo3uTa, B TOM
quclie, BO30OHOBIIEHHOTO HAa HOBBIA CPOK, CYMMY NPUCYXJIEHHON baHKy cynom rocynapcTBeHHON
nouTuHbl Mo uckaMm banka k Kinenty B pamkax JIKBO 1 uHBIX TOTOBOPOB, 3aKIIIOUYEHHBIX MEXIY
bankom wu Kimentom). Kiuent mnopyuaer banky B ciiyyae HEOOXOJMMOCTH MPOBOJIUTH
KOHBEpTAIMIO JIEHEKHBIX CPEICTB B COOTBETCTBUM ¢ Tapudamu OaHKa, YCTAaHOBIEHHBIMM IS
JTAHHBIX OTIEpPAIUA.

4.1.15. VYcranaBiauBaTh U HU3MEHATH (yBEIWYHMBaTh, YMEHbIIaTh) B OJHOCTOPOHHEM HOPSIKE
OrpaHHueHus (JUMHUTBHI) 10 onepauusM, coBepuraeMbiM Knrentom B pamkax JIKBO, nmpu ycrnoBuu
unpopmupoBanus Kinenros B nopsiake, onpenenennom 1. 3.4 JIKBO.

4.1.16. CaMOCTOSTEIIBHO OIpPEAeIsaTh TEepPEeYeHb OAHKOBCKHUX IPOJYKTOB, VYCIYT, CEPBHCOB,
onepauuii npeaoctanisieMbix B pamkax JIKBO, a Takxke nepeyeHb OaHKOBCKUX MPOIYKTOB, YCIYT,
CEepBHCOB, omnepanui mnpenocraBiasieMbix B pamkax JKBO wyepe3 JlucTaHIMOHHBIE KaHaJbI
00CITy)KMBaHUA.

4.1.17. YcranaBnuBaTh TpeOOBaHUS K MApPOJISIM M WHBIM cpeicTBaM ayTreHTHdukanuu Kiuenra,
npumenseMbiM CtopoHamu B pamkax JKBO, pykoBoAcCTBysch TpeOOBaHHMSIMH OO€CIICUCHUS
0€30MMacCHOCTH MPOBEICHUS OTIEepaIlHii.

4.1.18. Hampanate Ha ajpec perucTpanu u/uim aapec GakTUIEeCKOro MPOKUBAHUS U/UITH aJIpec
ANIEKTPOHHOM TOouThl W/miu JloBepeHHBI HOMEp MO0 WHOW TenedOHHBIM HOMEp, YKa3aHHBIE
Knuentom//loBepeHHBIM JHIIOM B AHKETE WU 3asBICHUM J100 MperocTaBieHHble B baHk B nHOM
MOpsAKE:

. co00IIeHUs MHGOPMAITMOHHOTO XapakTepa, CBSI3aHHbIEC c 00cIyKUBaHUEM
Kmuenra/JloBepennoro nuna B pamkax JIKbO,;

. KOMMEPUYECKHX, PEKIAMHBIX M  HHBIX MaTepUajoOB, COJEPXKAIIMUX  MPEJI0KECHUS
BOCIIOJIb30BAThCA UHBIMU yciyramu banka, npenycmorpensabivu JIKBO;

. MPeJIOKEHUsT BOCIIOJIB30BAThCA YCiIyramMu (B TOM YHCIE 3aka3aThb paboThl, MpuoOpecTd
TOBApbI, MOJIYYUTh NPaBa Ha PE3yNbTaThl MHTEIUIEKTYaIbHOU AesTensHoCTH W/nin Ap.) [laptHepos
banka, nepedeHb KOTOPBIX MPUBEIEH Ha opunanbHoM caiite banka B cetu MnTepHer;

. COOOILIEHUS O MPOBEICHUU MApPKETUHTOBBIX aKLUN, a TAKK€ COBMECTHBIX CTUMYIHPYIOIINX
meponpustusx banka u (unu) [TaptaepoB baHka (B TOM 4HCIIE IUIATEKHBIX CHCTEM).

B ciydae nuameHeHus ajpeca perucTpaluy U/uiaK agpeca GakTUYeCKOro MpOoXKUBAHUS W/WIIK ajpeca
3JIEKTPOHHOM MouThl W/uiu JloBepeHHOro HoMepa Tubo UHoro TenedoHHoro Homepa Kinenra u He
YBEIOMIICHUS 00 3TOM banka JOJIKHBIM oOpazom BCA
KOPPECTIOHIEHIH1/COO0IIEeH NS/ yBEAOMIICHN, HarnpaBJeHHas(-ble) 1o azipecy/aapecam,
npenocTaBieHHbIM Kinentom B baHk paHee, cuntaeTcs Hajulexkallle HallpaBJICHHOM.

4.1.19. HampaBiaTe 1O ajApecy 3JEKTPOHHOM TMouThl, YyKazaHHOMY KiueHtom B AHKere,
3asiBICHUH WM NPENOCTaBICHHOMY B baHK B MHOM MOpPSAKE, CIIPaBKU U BBINMCKH, 3aKa3aHHBIE
Knuenrom mocpenctBom WHTepHeT-0anka, MoOuimbHOro 6anka, Ciry:kObl MOJIEPKKHA KIHEHTOB,
yepe3 nojpasenenue (oduc) banka.

4.1.20. OrkazaTh B TpoBelcHHH omnepanuii JloBepeHHBIM IUIOM 0€3 TPEIbsIBICHHUS WM
COOTBETCTBYIOIEN JJOBEPEHHOCTH.
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4.1.21. Tlpu npenoctaBieHnH B baHk TOBEpEeHHOCTH, YAOCTOBEPEHHOW HOTAPHUYCOM WIIH JPYrHM
YIOJHOMOYEHHBIM Ha TO JIMLIOM, a TakKe IMpU BO3HUKHOBEHUUM COMHEHHMH B IIOJJIMHHOCTH
JOBEPEHHOCTU OCYIICCTBIISATh HE mo3aHee 1 (0aHOTO) pabovero JHsS ¢ MOMEHTa MPEI0CTaBICHHS
JAHHOM JTOBEPEHHOCTH TMPOBEPKY (PaKTa yJOCTOBEPEHHS €€ HOTAPHYCOM MJIM COOTBETCTBYIOIIUM
YIOJIJHOMOYEHHBIM Ha TO JULOM. [0 MOMEHTA NOJIy4EHHUs IIOJIOKUTEIBHBIX PE3YIBTATOB IPOBEPKU
HUKaKHE€ ONEPALUH 10 NPEACTABICHHONW TOBEPEHHOCTH baHKOM HE OCYIIECTBIISIOTCS.

4.1.22. B nensx 3aximrodcHusi bankom ¢ KimmeHToM 10roBOpa MOTPEOUTEITHCKOTO KPEINTA, a TAKKE
B TCUCHHE BCETO CPOKa JICHCTBHS JOTOBOpPA MOTPEOUTENHCKOTO KPEOUTa MPU YCIOBUHM COTIACHS
Knuenra Ha packpsiTie nHGOPMAIUHU, COACPKAIICHCS B OCHOBHOW YaCTH €ro KPEAUTHON UCTOPUH,
BBIPAKEHHOr0 B AHKeTe WM 3asBICHUM WM B MHBIX JIOKYMEHTaX, baHK MMeeT mpaBo IMoJyyyaTh
nHpopmalro 00 OCHOBHOM YacTHU KpenuTHOU ucropun KinueHra, Xpansieicss B 010po KpeAUTHBIX
ucropuil. bank ocyiiecTBiseT nepeaavy nepcoHaIbHbIX JaHHbIX KnuenTa u aqpyryto nHpopmaluto,
(dhopmupyrolyto coctaB KpeAuTHOUM uctopun Kienrta B mopsiike yctaHoBiIeHHOM bankom Poccun,
B TOM 4ucIe npeaycMoTpeHHoM DeaepanbHbiM 3ak0HOM OT 30.12.2004 Ne 218-D3 «O KpeaAUTHBIX
HCTOPUIXY.

4.1.23. OmnaumBath ycuyru, mnpenoctaBimsiemble Kmmenty Ilapraepom  banka.  bank
CaMOCTOSITENILHO ONpEeNseT MepeueHb TaKUX YCIyT, X 00beM, MOPSIOK UX OIUIaThl. baHK MOXeT
nnpopmupoBath Knuenra o6 ycnyrax IlaptHepa banka myrem pasmernienust ”HGOpMaluu O HUX B
noapazaeneHusx (opucax) banka wim Ha odunmanpHOM caiite banka B cetn WHTepHeT, wim B
nopsiake, onpenenenHoM 11. 4.1.18 JIKBO. KimeHT yBegomiieH 0 ToM, 9TO:

. yenyru npenoctasisitorest Knmuenrty/JloBepennomy nuny I[laptaepom banka, a He bankowm;

. bank He mpenoctarisier Knuenty/JloBepeHHOMY JHUIly HUKAKUX TapaHTHH WM 3aBEPECHHU B
OTHOIIEHUH TaKUX YCIIYT, a TAK)KE WX KaueCTBa, HATMYKS U HEMIPEPHIBHOTO MPEI0CTABIICHUS;
. bank He HeceT HHUKAakOH  OTBETCTBEHHOCTH B  CBSI3M C  HCIOJB30BAaHUEM

Kmuenrom//loBepennbim oM yeayr [TaptHepa banka;
. BCE BOMPOCHI, Kacaromuecs: npeaocrabiennst Kimmenry/Jlosepernomy nuiy yeuyr [laprepom
banka pemrarorcst Knuenrom u [laptaepom banka Hanpsimyro, 6e3 yuactust banka.
4.1.24. OcymecTBisaTh BHUACOHAOTIONEHHE B CBOMX IIOMEIICHHUSIX M Ha CBOMX TEXHUYECKHUX
YCTpOICTBaX Ha YCIOBHSX, NMPEAYCMOTPEHHBIX HACTOSIIMM IYyHKTOM. KIHMEHT mpenocTaBisieT
cormacue baHky, eciauM WHOE HE MPEeIyCMOTPEHO IMpaBWJIaMU HpeaocTaBieHUs bankom
OTIPEIeNIEHHBIX YCIYT, OCYLIECTBJSATh BUACOHAONIOJICHUE B CBOMX IOMEIICHUAX M HAa CBOUX
TEXHUYECKUX YCTPOICTBaxX B LEsAX oOecredeHusi 0e30MacHOCTU U HaAJIEKAIEro 0OCIy:KUBAHUS
Knuenra 6e3 ero JOMONHUTENBHOTO yBeAOMIEHHs. Buaeosamucu MOTyT ObITh MCHOJB30BaHBI B
KauecTBE JIOKA3aTeIbCTB B IMPOLIECCYalbHBIX JEUCTBUAX, B IENAX MPOBEACHUS IPOBEPOK,
MpoBoAUMBIX baHkoM, a Takke MOTyT ObITh Niepenanbl bankom 1Mo TpeOOBaHHUIO YIIOJTHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPTraHOB - B CIIydasiX M B MOPSAIKE, MPETYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickont @enepanun.
4.1.25. bank umeer mpaBo Ha 00pabOTKy Jt000H MH(MOPMALIUU, OTHOCAILIEHCS K MEPCOHAIBHBIM
nanabIM KinenTta (Bkirouasi: ororpaduyeckoe u3obpakeHne u BuieomzoOpaxenue Kimenra
(buomeTpuyeckue mnepcoHanpHbie naHHbE); D.UM.O.; rom; Mecsl; Aara; MECTO POXICHUS;
IpaXXIaHCTBO; TOJI; JTaHHBIE JOKYMEHTA, YAOCTOBEPSIONIEro JTUYHOCTH (THUII, CepHs, HOMEp, KeM U
KOT/Ia BBIJIaH); a/IpEC: MECTa KUTEIbCTBA, MECTa PETUCTPAIlUU, MecTa pabOThI; CBEACHUS O HOMEpax
TeneoHOB, a Takke 0 OAHKOBCKUX CUETaX W KapTax; CBEACHUS 00 ajpecax dJIEKTPOHHON MOUTHI
Knuenra, monydeHnHble u3 cetd HVHTepHeT W (MM) W3 HWHBIX OOIIEJOCTYIHBIX HCTOYHUKOB
MePCOHANBHBIX JaHHBIX, pa3Mep 3a/I0JDKEHHOCTH nepen bankow; kpenuTHas ucrtopus Knmenra u
mobas WHasl, paHee MpeAocTaBieHHast banky nndopmarys, B TOM 4ucie, coaepkaiias 0aHKOBCKYIO
TaliHy), B YaCTHOCTH, YKa3aHHOW B AHKeTe/3asBIIEHUM Ha MPEAOCTaBICHHUE MPOAYKTAa M B HMHBIX
JOKYMEHTaX, MPeJ0CTaBlIeHHbIX B BaHK B mopsjake, ompeneleHHOM baHKOM, C HCIOJIb30BaHHEM
CPEICTB aBTOMATH3AI[MH WK 0€3 TAaKOBBIX, BKIIIOYast cOOp, 3aMKCh, CUCTEMATH3AIUI0, HAKOTUICHHE,
XpaHeHHe, yTouHeHue (OOHOBJIEHHE, H3MEHEHHE), W3BICUCHHE, WCIOJIb30BaHUE, Tepeaady
(pactipocTpaHeHre, TpeNOCTaBICHUE, OCTYI), o0e3nTuYnuBaHue, OJIOKHpPOBAHME, YIalICHUE,
YHUUYTOKEHUE MTePCOHANTBHBIX JaHHBIX, MPEI0OCTaBleHHBIX banky B cBs3u ¢ 3akmoueHuemM [IKBO u
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(unu) loroBopa o MpenocTaBIeHUN OAHKOBCKOTO MPOIYKTA, U UHBIC JCHCTBHS, IPEAYCMOTPEHHBIC
®enepanbHbIM 3aKk0HOM OT 27.07.2006 Ne 152-®3 «O nepcoHabHBIX TaHHBIX». Llenbio 00paboTku
MePCOHANBHBIX TAHHBIX sIBJsieTCs ucnonHenue yciosuit JIKBO.

4.1.26. KnueHT BbIpakaeT corjlacMe M YNOJHOMOuYMBaeT baHKk o0pabaThiBaTh MOJHOCTHIO HIIU
YaCTUYHO CBENEHHs, yKa3aHHbIe B 1. 4.1.25, B mensIX MpOABIKEHUS MPOIYKTOB U yciuyr banka u
(unm) ero mapTHEPOB, B TOM 4YHCJE Nepenadyd MHOOPMAIMOHHBIX U PEKIIAMHBIX COOOIECHHN 00
ycnyrax banka u (wnm) [TaptaepoB baHka, myTeM OCYyIIECTBICHHS MPSAMBIX KOHTAKTOB ¢ KitueHrom
C TIOMOIIIBIO CPEJICTB CBSI3U.

4.1.27. KnueHT BbIpa)kaeT COTJIaCHE W YMOJHOMOYMBAET BaHK MpeaoCTaBIIATh MOJHOCTHIO WIIH
JaCTUYHO CBEACHHUS, ykazaHHble B 1. 4.1.25, u nmpoBomumbix omeparusax no Cueram, [TapTHepam
banka wiu TpeTbelt ctopoHe, ¢ koTopoil y baHka 3akitoueHo corjiameHue 0 KOHPUAEHINaTbHOCTH
U HepasrilaleHuy HHGOpMaluy, B TOM YHUCIIE B LEISIX UX 00pabOTKH, BKJIIOUask TaKyl0 00OpaboTKy
TpEeThel CTOPOHOM, IEUCTBYIOIIEH 110 NOPYYEHUIO baHka, B TOM 4ncie 1is:

. ocyliecTBiaeHus: cBsi3u ¢ KimeHtom uisi mpenocraBieHUs MH(opManuyu 00 HCHOJHEHUU
JKBO u npoBoaumbix omnepauusax no Cyeram, Ais OpraHu3ali IMOYTOBBIX PACCBUIOK, IS
OpraHu3aiui  paccbuiok SMS-cooOmennii, paccelIOK IO 3JIEKTPOHHOH TIOYTe, PaCCHUIOK
nHpopManuu 1O KpeauTaMm, TmpemioxkeHnit (odepr) banka, a Takke AIA TepeAadd
MH(OPMALIMOHHBIX U peKIaMHBIX coobmeHuil 06 ycnyrax banka u IlaptHepoB banka: npu stom
KnueHT Hecer Bce puCKH, CBSI3aHHbBIE C TEM, YTO HaIlpaBJICHHbIE COOOIIEHUS! CTAHYT JOCTYITHBIMU
TPETHUM JIULAM;

. ocymiecTBiaeHus: HeoOxoaumon uia ucnonnenus JKBO peructpanuun B mporpammax
MOOIIPEHHUs (B TOM uHcle OOHYCHBIX INpOorpammax, HpOrpaMMax JIOSUIbHOCTH) WM B MHBIX
nporpammax i pU3NYecKux JuL, npoBoaumbix bankom u/unu IlaptHepamu banka, a Takxke s
pean3alyy yKa3aHHBIX IIPOrPaMM;

J IIPOBEJICHUS CTUMYIUPYIONINX MEPONIPUATUH, B TOM YHCIIE JIOTEPEU, KOHKYPCOB, HTP U MHBIX
PEKIIaMHBIX aKIKi, opraHm3yeMbix bankom wu (wiu) IlaprHepamu banka, B ToM umcie
[InarexHBIMU cHCTEMaMU;

o ocyuiecTBieHust TeneoHHoW cBa3u ¢ Kuumentom, pans  npepoctaBinenus Kimenty
uHbOpMaLUU O pe3ylabTaTax paccMOTpeHMs 3asBieHus KineHnrta Ha noiaydeHue kpeaura banka, o6
ucnionHenuu JIKBO u JloroBopoB 0 mpenocTaBieHUHM OAaHKOBCKOTO IIPOJYKTAa, JOTOBOPOB O
IIPEJOCTaBIEHUHU NOTPEOUTEIBCKOIO KPEANTa, a TAKKe NepeJadyn HHPOPMALMOHHBIX U PEKIaMHBIX
coobuieHuit 06 ycimyrax baHka, coriiacoBaHusi ycioBUHM, Ha KOTOPhIX BaHK MOXET MpenoCcTaBUTh
Knuenty xkpeaur;

. OCYILIECTBIIEHUS B3BICKAHMM MPOCPOYEHHOM 3anoipkeHHOCTH nepen bankom mo JIKBO u
(nnm) JoroBopam mpemocTaBieHuss OAHKOBCKOTO MPOJYKTa WX JIHOOOMY HHOMY 3aKIHOUYCHHOMY C
bankoM J10roBopy 0 IpeAoCcTaBIeHUH NOTPEOUTEIBCKOTO KPEeIuTa;

° OpraHu3aluy yIy4dlleHus] mporpaMMHoro obecriedenust banka u crangapToB 0OCTY:KHBAaHUS
Kinenros;

° npegoctraBieHuss baHKy yciayr MO XpaHEHHIO KIMEHTCKHX JIOKYMEHTOB, CO3[aHUI0 U
XPaHEHUIO 3JIEKTPOHHBIX KOTIUI YKa3aHHBIX JOKYMEHTOB;

° paccienoBaHus CIIOPHBIX ONEpaldid, B Cllyuae BHECEHHUS HAJIMYHBIX JICHEKHBIX CPEACTB Ha
Cuer Knuenra yepe3 nporpaMMHO-TEXHUYECKHUE YCTPOMCTBA CTOPOHHUX OpraHu3alluil;

° npuoOperenuss Knuentamu TOBapoB, pabOT, YCIyr, MPEeIOCTaBISIEMbIX MOIy4aTeIsIMU

l'IJ'IaTe)KefI, B TOM YHCJIC HapTHepaMH BaHKa, C KOTOPbIMHA bankoM 3akiIr04YeHBI COOTBETCTBYIOIIIHC
AOTOBOPLI, MOCPECACTBOM HX OINIATHI YCPE3 HOI{pEBI[CJIeHI/ISI BaHKa, I/IHTepHeT-GaHK, MoOUITBEHBIH
6aHK, HHTCPHCT-MAra3suHbl, KaCChbl IIpUcMa IUIaTeXxXel u YCTPOﬁCTBa CaM006CJ'IY)KI/IBaHI/IH banka.
HOpH,Z[OK, 00bEM H CJIydau, Korja Jid MmepeBoja ACHCKHBIX CPCACTB IMOJYUaTCIIIO IIATC)KaA bank
AOJDKCH MHOpPCAOCTABUTHL €MY IICPCOHAIBHBIC JTAaHHBIC K.]'II/ICHTa, ONpCACIIIOTCA COTJIAICHUAMM,
3aKIIFOYCHHBIMU MCIKIY bankom u IIOJIy4aTeJIeM IIaTeXKa,

L4 nepeaadyu nepCoHaJIbHbIX JAaHHBIX Knuenra B CTPAaxXOBYIO OpraHu3alurio B HEIAX 3aKITHOUYCHUA
COOTBCTCTBYIOIICTO AOTOBOpPa CTpaxOBaHUA, HA OCHOBAHHUU IMOJTYYCHHOI'O bankxom ot Knuenrta
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yKa3aHWusA, W OCYLIECTBICHHS AajlbHEUIIero WH()OPMAIMOHHOTO COMPOBOXACHUS HWCIOIHEHUS
JoroBopa crpaxoBanus. [Ipu 3ToM mopsiiok, 06beM U cityyad, Korjaa baHk MoykeH MpepoCcTaBUTh
CTpaxoBOW OpraHM3alluy MEepCOHaIbHbIE NaHHble KiMeHTa, B TOM 4MCie CBEEHMS], COCTABIISAIOLINE
0aHKOBCKYIO TaiiHy, OIpPENEeNAIOTCA IO COrjacoBaHHIO baHka M CTpaxoBOW OpraHu3alud B
COOTBETCTBUU C YCIOBUSIMU JOrOBOpa CTpaxoBaHMUs;

J cbopa, 3amucH, B TOM 4YHUCJIE Ha JJIEKTPOHHbIE HOCUTENH, HCIIOJIb30BAHUS, XpaHEHMUS,
W3BIICUYCHUS, ynaieHuss  ¢ororpaduueckoro  n3oOpakeHus/BuaeonsoOpaxenus  Kimenra
(OmoMeTpHUYecKHX MEePCOHATBHBIX AAHHBIX) B IENSAX YCTAaHOBICHHS JUYHOCTH KimeHrta; B memsx
KOHTpOJIS U yaydlleHus kauecTBa oocinyxuBanus Knuenra B [loapasnenenusx banka;

J neperaud NepcoHaNbHbIX AaHHbIX KiMeHTa omepaTopy COTOBOM CBSI3U B LEIsIX 00pabOTKU
OTepaTOpOM COTOBOM CBSI3U MEpPEAAHHBIX JAHHBIX JJIS 3aKIIOYEHHs] JOTOBOpA, IOMOJHEHHS
OanmaHca wmoOwnbHOro Tenegona KimeHnrta, paccmMoTpeHuss oOpallleHHH W OCYILECTBICHUS
JanbHeNero MHGOPMAllMOHHOTO COMPOBOXKICHUSI HCIOJHEHHS JO0rOBOpa, a TaKkKe B IENAX
MOJIyYEHUsI OT OIEpaTopoB COTOBOW CBS3W daHHBIX O KimeHTe kak 00 aboHeHTe omepaTopa
COTOBOM CBsI3U AJisl o0ecnieueHnss Oe30MacHOCTH MEPEBOJIOB, OCYHIECTBIIIEMBIX C MCIOJIb30BAaHUEM
OAaHKOBCKHUX KapT, B TOM 4uCIIe cienyromeid napopmanuu: o (akre cMeHbl Tese(OHHOro HOMepa,
MeXAyHapoAHOro uaeHtudukatopa SIM-kapthl, ee 3aMeHe, 0 gakTe nepeoopMiICHHsS Ha TPEThE
JUIO0 WIM TEpeHoce K JPYroMy OIEepaTopy C COXpaHEHHEM HoMepa; O (akTe pacTOpPKEHHUS
JOroBopa 00 OKa3aHUU YCIYT CBSA3M, IPUOCTAHOBJICHUS U BO30OHOBIJICHUS OKa3aHUS YCIYT CBSI3U; O
(hakTe MOAKIIIOYEHHS YCIIYT Nepeaipecalii BbI30BOB U COOOLIEHUIA;

J ocyllecTBieHUs To YykazaHuto Kimenra pgocraBku emy Kapr cunamu pabGoTHUKOB
OpraHu3aliy, OKa3bIBAIOLIEH YCIyTH MO JOCTAaBKE JIOKYMEHTOB, MOCBHUIOK M MHBIX OTIPABICHUMN
(oCyIIeCTBIISIONIEH «KYPhEPCKYIO TOCTABKY»);

. nepeayy NepcoHaNbHbIX JaHHBIX KilMeHTa CTOpOHHEN OpraHM3aluy, OKa3bIBaIoOIIEeN YCIyTH
B LIEJISIX 3aKIIIOYCHHS M MCIIOJIHEHHUS 3aKII0YeHHOTo MexXay KiimeHToM 1 ykazaHHOM opraHuzanuei
JIOTOBOpa 00 OKa3aHWH YCIIYT;

J neperayd MepCOHANbHBIX JaHHBIX B IIpolecCMHTOBBIM HEHTp B LENSIX 3aKIIOUEHUs U
ucnonHeHust «JloroBopa 00 oTkpbiTuM (Cuera KapThl, MPEIOCTABICHUM W HCIHOJIb30BAHUU
O0aHKOBCcKUX KapT, sMuTHpoBaHHBIX OOO «ATb» bank», B TOM umcle s NEPCOHATU3ALNH
baHkoBckuX KapT, opraHuzauuu HHQPOpPMAIMOHHOro B3aumojeicTBus ¢ I[laptHepamu banka,
ocyIecTBiIeHUsT cOopa, oOpabOTKM M PACCHUIKM KPEAUTHBIM OpraHu3alusM HHPOpPMAIMH 110
oTepanusM, COBEPIICHHBIM C UCIOIb30BaHuEM baHKOBCKUX KapT/peKBU3UTOB baHKOBCKUX KapT;

J neperayd IMEepPCOHANBHBIX JAHHBIX B OIOpPO KPEAUTHBIX HUCTOPUH, AN MOCIEAYIOUIEro
MoJlyueHus: u3 OpO KPEAUTHBIX UCTOPHH CKOPUHTOBOro Oaia (MHIUBUIYAIbHOTO DPEUTHHTA),
XapaKTEepHU3YIOIIETr0 MOKa3aTeal KauecTBa HCIOJIHEHUS (DU3MUECKUM JIUIIOM CBOHMX 0053aTEelbCTB
nepes KpeauTopaMu, HaJu4Me WIM OTCYTCTBUE (aKTOPOB, CBHAETEIBCTBYIOHUIMX O BO3MOXKHOM
MIPOBEJICHUH MPOIIeNYp, MPUMEHSEMBIX B JIeJie 0 HECOCTOSITENbHOCTU (OaHKPOTCTBE) (PU3MUECKOTO
U, C TOCIEIYIOIIMM HCHOJb30BaHUEM CKOPHMHTOBOro Oaijna B LeisX mnpuHsaTHs bankom
pelieHus o npeanoxkeHnu KinmeHty 6aHKOBCKHX yCITyT M CEPBUCOB;

o nepelauy EPCOHAIbHBIX TaHHBIX B MPABOOXPAHUTEIbHBIE OpraHbl U CTPaXOBblE KOMIIaHUH,
yyacTHHKaM [lnaTe’kHOM cucTeMbl HEOOXOIMMYH0 MH(OPMAIMI0 O MEPCOHAIBHBIX JaHHBIX
Knuenra m omepanusx (NMOMbITKax MPOBEICHMS OIepanui), B TOM YHUCIE MOMaJarollyi0 MOoJ
omnpeneneHne OAaHKOBCKOW TaifHbI, €ciii 3T0 TpeOyeTcsl B LEISIX MPOBEAEHUS paccieloBaHUs IO
(baxTy HeCaHKIIMOHUPOBAHHOTO UCMOJIb30BaHUs baHKOBCKOM KapThl WK ocnapruBaeMoil Kiuenrom
oTepaluy.

4.2. bauk o0si3yercs:

4.2.1. Xpauutb 0aHKOBCKYIO TailHy Mo CBelIeHHsM, NpenoctaBieHHbIM Knuentom B bank, a

TAKXXC OIllCpaluiaM II0 Cueram. HpCI[OCTaBJ'ICHI/IC bankoMm I/IH(I)OpMaI_II/II/I TPETbUM JIMIIaM
OCYIICCTBJIAACTCA B IOPAAKE, IPEAYCMOTPCHHOM 3aKOHOAATCIILCTBOM Poccuiickoit qbeuepaunﬂ.
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4.2.2. TlpuHATH Mepbl AN NPEIOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO JIOCTYMA TPEThUX IHUI[ K
uHpopmanuu o Cyerax u onepauusm no Cyeram.

4.2.3. OOecrnieunTh COXPAaHHOCTD ACHEKHBIX CpeAcTB Ha Cuerax.

4.2.4. Bo3memarb HEPaBOMEPHO/HEOOOCHOBAHHO crucaHHble co Cuera KOMUCCHH, WTpadbl U
WHBIE TUIATeXH, OcyllecTBieHHble co Cuera B monb3y banka, Ha OCHOBaHMH O(OPMIICHHOU
Knuenrtom mpereH3uu B pasMepe, paBHOM HENPaBOMEPHO/HEOOOCHOBAHHO CIMCAHHBIM CyMMaM,
MIpH YCIIOBUYW Nipu3HaHus bankom npaBoMepHOCTH TipeTeH3un Kiuenra.

4.2.5. 3aumcnsaTh JeHEKHBIE cpencTBa Ha CUeT He mo3aHee pabodero AHs, CISAYIOIIETO 3a JHEM
MOCTYIUICHUsT B bBaHK JEHEeXHBIX CPEICTB, BBINOJHATH pacnopsbkeHust KimeHnta o mepeBoje
JICHEXKHBIX CPEJICTB U (WJIM) BbIave JCHEKHBIX CPEACTB ¢ YKa3aHHBIX CUETOB, a TAaK)Ke MPOBOJAUTH
VHBIE OIEpalliH B IMOPSAKE, IPEIyCMOTPEHHOM JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickon
®enepaunn, JIKBO u [loroBopamu o npegocraBieHNN 0aHKOBCKUX MPOJTYKTOB.

4.2.6. B ciydasx HECBOEBPEMEHHOTO 3auncieHusi Ha CUeT MOCTYNHMBIINX JIEHEKHBIX CPEJICTB
b0 UX HEOOOCHOBAaHHOTO/HETPABOMEPHOTO CIHCAHHS, a TakK)Ke HEBBITIOJHEHUS YKa3aHWi
Knuenra o mepeBoje AEHEXKHBIX CpelncTB MO0 00 ux Bbigade ¢ yka3zaHHbIX CuetoB bank
yrtaunBaeT KieHTy HeyCcTOlKy B pa3mepe:

J st CaetoB B pyomsax - 0,01% (HOJB 1eNbIX oJHA COTasl MPOIEHTA) OT CYMMBI JCHEXKHBIX
CPEICTB IMPOCPOUYEHHOM Ha cnucaHue (He0OOOCHOBAHHO CIMCAHHOM, HE MNMEPEBENEHHOM WM He
BBIJJAHHOM B CPOK) 3@ Ka) /bl JIEHb POCPOYKHU;

° st CaeroB B mHOCTpanHOU BamtoTe - 0,001% (HOMB 1EIBIX OJHA THICSAYHAS TPOIEHTA) OT
CYMMBI JIEHEXHBIX CpPEJICTB IPOCPOUEHHOM Ha chucaHue (HEOOOCHOBAaHHO CIHCAHHOW, HE
MepeBECHHOM WM HE BBIAAHHOM B CPOK) 3a KaXKIbIi ICHb TPOCPOYKH.

Heycroiika BbeimmaunBaetcss B pyomsax P® mo kypcy banka Poccum Ha neHb BBIIUIATHI TyTEM
3auncnenns Ha Cuer Kiumenrta. Beimiata baHKOM HEYCTOEK HCKIIOYAET BO3MOXKHOCTh
npenbsBiaeHus KirenTom nHbIX TpeOOBaHUM O BO3MEIIEHUH YOBITKOB.

4.2.7.  Ob6ecneuntsh napopmupoBanue Kmmnenra o Buecenun nsmenenuii B JIKbO, B Tom uuncie B
Tapudwr banka, myrem myoaugHOTO pazMenieHuss HGopMaluK B moapaszaeieHusx (opucax) banka
1 Ha opunmansHOM caiite banka B cetu IHTEpHET.

4.2.8. MHcnonusats unele oos3aTenscrBa no JJKBO.

4.2.9. Tlocne BeIMmoaHEHU ASHCTBUM, TpeaycMoTpeHHbIX 11. 4.1.7. JIKBO, bank 006s13aH:

4.2.9.1. npenocraButh Knuenty nuapopmanuio:

a) o coBepuieHMH bankom nelictBuii, npeaycmoTpeHHsbix 1. 4.1.7. JIKBO,;

0) 0 pekoOMEeHJAlMSX MO CHUKEHHIO PHCKOB MOBTOPHOTO OCYIIECTBJICHHS MEpPEBOJAA JICHEKHBIX
cpencts 6e3 cornacus Knuenra,

4.2.9.2. HesamennuTenbHO 3ampocuTh y KimeHTa monarBepkieHHE BO30OHOBICHHS HCIIOIHEHUS
€ro pacropsHKEHUsL.

4.2.10. Tlpm monmyyenuu ot Knuenrta moarBepikaenus, ykazannoro B 1. 4.2.9.2. JIKbO, bank
00s13aH He3aMeATUTENLHO BO30OHOBUTH UCIIOJIHEHUE pacnopsikeHus KineHTa v ucnonb30BaHue UM
3JIEKTPOHHOTO CpefcTBa Iuiatexa. [lpu Henmosmydyenun ot KimMeHTa nmoATBepKIeHUs, YKa3aHHOTO B
n. 4.2.9.2. IKBO, bank B0300HOBIIsIET UCIIOJHEHNE pacniopsbkeHust KimmeHTa v 1cnosib30BaHUE UM
ANEKTPOHHOTO CPEJCTBA IUIATEeka MO UCTeUeHUH 2 (IBYX) pabouMX AHEH MOCHe THS COBEPIICHHS
UM JeHCTBUM, peaycMoTpeHHbIX 1. 4.1.7. IKBO.

5. NPABA U OBA3AHHOCTHU KJIMEHTA
5.1. KaueHT nmMeeT nmpaso:

5.1.1. Hcnonb3oBaTh baHkoBckHe NpoAyKThl, mpenocraBiseMble bankom B pamkax JIKBO, B
MOPSAKE U Ha yCIOBUsAX, ycTaHOBIeHHbIX JIKBO u 3akononarensctBoM Poccuiickoit @enepannu.
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5.1.2.  Jocpouno pacroprayrs JAKBO B mro6oe Bpems, B TOM 4YHCJIE B CIIydyae HECOTJIACHS C
BHocuMbIMH bankom wu3menenusimu B JIKBO u Tapuder banka (c yderom tpeGoBaHmi
11.3.4 IKBO), ecau unoe He ycranosieHo ycnosusmu AKBO.

5.1.3. [oBeputp pacnopsokenue Cuerom JloBepeHHOMY JHIy B TOpSIKE, MPEAYCMOTPEHHOM
JEUCTBYIOLIUM 3aKOHOAaTenbCTBOM Poccuiickoit @enepannu u ycnoBusmu Hactosuiero JKBO.
5.1.4. TlomyuaTh BBHIHCKH, CIIPAaBKH, HHPOpManuio mo CyeramM U MOATBEPKICHHUE MMPOBEICHHBIX
oneparuii mo Cueram.

5.1.5. B cnyyae orpaHuueHHs] WM NPUOCTaHOBIEHUs bankom oOcmyxuBanusi Knmenra uepes
JIMCTaHIIMOHHBIC KaHalbl OOCHyXHMBaHUs (B 4YacTh pacrnopsokeHuss CueToMm), pacHopsKeHUE
Cyerom KimeHT OCyIIECTBISET TOCPEACTBOM pACHOPSDKEHHMH Ha OyMaXHOM HOCHUTEIE,
o(pOopMIIEHHBIX U npeacTaBieHHbIX Knuentom B moppasnenenue (o¢puc) banka B cooTBeTcTBUU C
TpeOoBaHUAMU 3aKOHOIaTeNnbecTBa Poccuiickoit @enepannn, HopMaTUBHBIX akToB banka Poccuu u
ycnosusimu Hacrosiiero JIKBO.

5.1.6. CocraBisTh ¥ HanpaBJATh B baHK B MUChMEHHOM (ITOCPENCTBOM O(QOPMIICHHUS 3asBICHUS
Ha OyMa)XHOM HOCHUTeIIe B MoJpa3jieneHun (opuce) banka) mim 31eKTpoHHOM BHJIaX (ITOCPEICTBOM
opopmiieHHs 3adBlEeHUS Ha ouuManbHOM caiite banka B cetu MHtepHeT B pasgene «ObOpaTHas
CBSI3b») IIPETEH3UH 0 ONEpaLUsIM, TPOBEAEHHBIM 110 ero Cuery.

5.1.7.  OcyuecTBAsATh HHBIE MPaBa B cooTBETCTBUU ¢ HacTosmuM JIKBO.

5.2. KuameHT 00s3yercs:

5.2.1. He wucnonp3oBate Cuera, oTkpeiBacMble B pamkax JIKBO, mns mpoBeneHHs oreparivid,
CBSI3aHHBIX C OCYIICCTBICHHEM UM MPEANPUHUMATEIBCKON NEATeTbHOCTH WA KaKUX-JIH0O
onepanuii, MpOTUBOpEUALIUX ACHCTBYIOIEMY 3aKOHOAATENLCTBY Poccuiickoit deneparumu.

5.2.2. PacnopsokaTbCsi JCHEKHBIMU CpelIcTBaMH, XpaHsmumucs Ha Cuerax B banke, B
COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccmiickoit ®enepamnuu, OaHKOBCKUMHU TIpaBWIaAMH U
ycnoBusimu Hactosiiero JJKBO.

5.2.3. IlpenocraBiare baHkKy pocToBepHbIe AaHHBIE O cebe, O CcBOuX JlOBEepeHHBIX HIAX,
npeAcTaBuTeNsIX BwirogonpuoOperarensx, beneduumapHbIX Biamenbliax W MOATBEPKIATh ITH
naHHble He pexxe 1 (0HOr0) pasa B ro.

5.2.4. TlpenocraBiare banky wHbOpMAIUIO U JOKYMEHTHI, HEOOXOIUMBIC, HEOOXOAUMYIO IS
ucrionHeHus: bankom TpeboBanmii denepanpHoro 3akoHa ot 07.08.2001 Ne 115-®d3 u IlpaBun
BHYTPEHHETO  KOHTpOJISI, BKJIOYas HWH(OpPMAIMIO O  CBOMX  BBITOJONPHOOpETaTEeNsIX,
MPEICTABUTEINSIX, YIPEIUTeNxX (y4acTHUKAX) U OeHePUIIMapHBIX Biaieibllax.

5.2.5. IlpenocraBnsats banky:

° JlocToBepHbIE M aKTyallbHbIE€ JOKYyMEHTHI U CBEACHUS, TpeOyeMble B COOTBETCTBUU C
3aKOHOIaTeNbcTBOM Poccuiickoit dexepaniuun O NMPOTUBOACHCTBUHU JICTANM3allud (OTMBIBAHHMIO)
JIOXOJIOB, TMOJYYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCHPOBAHMUIO Teppopu3Ma M (PUHAHCHPOBAHUIO
pacipoCTpaHeHUsl OPYKHUS MAacCOBOTO YHHUYTOXKEHHS, a TaKKe yBeAOMJIATh baHk 00 M3MeHEHHsIX
yKa3aHHBIX JOKYMCHTOB W CBEJCHUN He mo3aHee 3 (Tpex) pabouux THEW C JaThl U3MCHEHHSI
COOTBETCTBYIOIINX JOKYMEHTOB U CBEJCHUN;

L4 JOCTOBCPHBIC U AKTYAJIbHBIC NTOKYMCHTbBI (OpI/IFI/IHaJIBI WK JOJIKHBIM 06pa30M 3aBCPCHHBIC
nux KOHI/II/I) " CBCACHUA, HeO6XOI[I/IMBIC JJIA I/II[eHTI/I(I)I/IKaHI/II/I;
L4 HC ITIO3JHCC 3 (Tpex) pa60111/1X JHEH C JaThl HAaCTYIJICHU A COOBITHS JAOCTOBCPHBIC U

aKTyalbHble JIOKYMEHTbl M CBEJCHUS OO0 WU3MEHEHUH CBOUX HACHTU(HUKAIMOHHBIX JAHHBIX,
UACHTU(GUKAIIMOHHBIX ~ JaHHBIX  BelromonpuoOperareneld, beHepuuuapHbIX — BiaJesbLEB,
npeacraButenel, JJoBepeHHbIX JHI, a Takke MH(OpMaruioo 00 M3MEHEHUHU JaHHBIX, YKa3aHHBIX
KnuentoM B AHKeTe;
. WHBIE JIOCTOBEPHBIE M AaKTyaJlbHble JTOKYMEHTHI (OpPUIHHAJIBI WM JOJDKHBIM 00pa3oM
3aBEpEHHbIE MX KOIMHU) M CBEACHHUA, 3alpallMBacMbleé B COOTBETCTBUU C JEHCTBYIOLIUM
3akoHOAaTenbcTBOM Poccuiickoit ®dexepanun W (WM) HOPMATUBHBIMH JIOKYMEHTamMH baHka
Poccun, B TOM uuncine mHpoOpManuio 00 MCTOUHUKAX MPOUCXOXKICHHUA U IENAX PacXOJOBAHUS
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JICHEKHBIX CPEICTB, a Takke HHPOpManuioo, TpeOyemyro s BbIMOIHEHUs bankom (yHKIuU
areHTa BAJIOTHOTO KOHTPOJIA, a TaKXke B 00JAaCTH OCYIIECTBICHHS (PMHAHCOBBIX OINEpaluid ¢
MHOCTPaHHBIMM TI'PAKJaHAMH, Ha KOTOPBIX PACIPOCTPAHSAETCS 3aKOHOJATEIIHCTBO HMHOCTPAHHOIO
rocyziapcTBa 0 HaJIoroo0J0KEHUU UHOCTPAHHBIX CUETOB;

. JIOCTOBEpHbIE cCBeleHuss O BolrogonpuoOperarene B COOTBETCTBUM C JACWCTBYIOIINM
3aKOHOJIATENBCTBOM Poccuiickoit @enepanuu npu NpOBEIEHUH OAHKOBCKUX OIEpAalMidi M HHBIX
CEJIOK K BBITOJIE TPETHETO JINLIA.

HenpencraBienne/HeCBOEBPEMEHHOE ITIPEACTaBICHNE baHKy cBeneHWi O MpOM30ILIeNIINX
U3MEHEHUSX, PAaBHO KaK U HENpPEJICTaBICHUE IOATBEPKAECHUS 00 OTCYTCTBHUHM YKa3aHHbBIX
W3MEHEHUN, CBUJETENbCTBYET OO0 aKTyaJbHOCTH U JIOCTOBEPHOCTH, IPEJCTABICHHbIX B baHK B
uensix Mnentudukanum 10KyMEHTOB M CBEICHUH, a Takxke MHpopManuu ykazaHHo Kimentom B
AHKere. baHK cuMTaeT UMENMECS Y HETO paHee MPEIOCTaBICHHBIE CBEJICHUS ICUCTBUTEIIbHBIMH,
3a UCKIIIOYEHHMEM ciydaeB, eciau bank oOmamaer nHdopmanuei u3 oQUIMAIBHBIX UCTOYHHUKAX O
MIPOM3OIIEAIINX H3MEHEHUSAX KIHMEHTa, a TaKkKe 3a HCKIIOYEHHEM CiydaeB, Korja y banka
BO3HMKAIOT COMHEHHUSI B HajuiexaleM ucnoigHeHuM KimeHToM cBoux o00s3aTenbcTB B
cooTBercTBUM ¢ HacrosmuM nyHkroM JIKBO. bank He HeceT TrpaxkIaHCKO-TIPaBOBOM
OTBETCTBEHHOCTH MPHU COBEPIICHUH ONEpallnii, HAPaBICHUH IOPUINYECKU 3HAUNMOM HHPOpMAIIN
C UCIOJIb30BAaHUEM JAHHBIX JOKYMEHTOB U CBEACHUI.

5.2.6. VYBenomuts baHkK He mo3mHEE IHS, CIEAYIOIIETO 3a JHEM COBEPIICHHS CIEAYIOIINX
nercTBUI/MoaydeHnst UHPOPMAUK/TIPUHSTHS CyJJOM COOTBETCTBYIOIIETO OIPEIEIeHUsI/ pElIeHUS:

J 0 CBOEM HaMEpPEHHUH MOAATh/TI0/1aue WU HATUINH HHGOPMAIIMH O TOja4e B OTHOIIEHUU CceOs
3asIBJICHUS O MPU3HAHUU OAHKPOTOM;

J O MPUHATHH CYJIOM 3asiBJIeHUs 0 Tpu3HaHuu KineHnTta HecocTosITeNbHBIM (OaHKPOTOM);

. O BBIHECEHMHM B OTHOIIEHHUU ceOs CyIoM OmpeAeNieHuH O NpU3HAHUU OOOCHOBAHHBIM

YKa3aHHOTO 3asBJICHUS W BBEACHUM PECTPYKTYpPHU3alMM [OJIOB TIpaKAaHWHA, O MPHU3HAHUU
HEOOOCHOBAHHBIM YKa3aHHOTO 3asBJICHUS M 00 OCTaBJICHUHU €ro 0e3 pacCMOTpEHHUs, O MPU3HAHUH
HEO0OOCHOBAHHBIM YKAa3aHHOT'O 3asBJIECHMS U IPEKpalEHUH MPOU3BOJCTBA MO JelNy O OaHKpOTCTBE
IpaXJaHNHA, a TAKXKE O NPUHATHM CYAOM pELICHUS O IMPHU3HAHUU TpaKIaHWHA OaHKPOTOM H
BBEJICHUU pealu3aliy UMYLECTBA.
5.2.7. Ilpu ycranoBnenuu KiueHtom (akra ommOOYHOTO 3a4MCICHUS JICHEKHBIX CPEACTB Ha
Cyer He3ameIUTENBbHO MpouHpopMmupoBaTh bank. KineHT He uMmeeT npaBa MCIIOJIB30BaTh
JICHEXKHbIE CPEJCTBA, OLIMOOYHO 3auucieHHble baHkoMm wmim npyrum knueHToM banka Ha Cuera
Knuenra. B cinydae HenpenHaMepeHHOrO MCHOJb30BaHMA KIIMEHTOM JEHEXHBIX CPENCTB,
omnbo4HO 3aunciaeHHbIX Ha Cuer, KinneHT 00s3aH He3aMeUINTENIbHO TI0 corjacoBaHuio ¢ bankom
BEPHYTb JICHEXKHbIE CpeicTBA B baHK.
5.2.8. Ilpu ycranoBieHuu bankom ¢akta omrO0OYHOro 3a4MCICHUs JEHEXKHBIX cpelcTB Ha Cuer,
B TOM YHCJE CPEICTB, 3a4MCICHHBIX Ha CyeT 06e3 yCTaHOBJIEHHBIX 3aKOHOM M MHBIMM IIPAaBOBBIMU
aKTaMM WU CcAelIKoM ocHoBanuil, KnmeHT Hacrosimum nopydaer baHKy ocyliecTBUTH MepeBoJ
OLIMOOYHO 3a4YMCIICHHBIX JEHEXKHBIX CPEJCTB 0e3 JOMOJIHUTENBHOro pacnopsbkeHus Kiumenra B
teyeHue cpoka neicteus JJKBO co Cuera Ha ocHOBaHMM paHee O(GOPMIIEHHONH AHKETHI IyTeM
oopMIIeHHsI OT CBOEro0 HMMEHHM pACYETHBIX (IUIATE)XHBIX) JOKYMEHTOB B COOTBETCTBHUM C
JNEUCTBYIOIIUM 3aKoHOJAaTenbCTBOM Poccuiickoit @enepaunu. I1o ykazanHsiM cymmam baHk He
B3UMAaET BO3HAIPAKIACHMSI 3a MIEPEBOJL JEHEKHBIX CPEICTB.
5.2.9. OsnakamnuBatbes ¢ ycaousimMu JIKBO, B Tom uucne ¢ Tapudamu banka, u oGecrieuntsb
ux cobmoaenue. O3nakomuth JloBepennoe nuuo ¢ ycnosusimu JJKBO u Tapudamu banka. Hectu
OTBETCTBEHHOCTb, B TOM YHCJIE TMOJHYI (UHAHCOBYIO OTBETCTBEHHOCTh, 3a HECOOIIOZCHUE
JosepenHbiM aunoM ycnosuii JJKBO.
5.2.10. HesamemnutensHo yBenoMIATh baHk B ciydasx yTrepH, KpaKd, HPOTaKd W/WIM HHBIX
ciyyasix yrpartbl bankoBckoil kapTel, SIM-kaptel [loBepeHHOTO HOMeEpa (HOMepa MOOHIBHOTO
teneona JloBepeHHoro mnmna) W (Miam) MOOHIBHOTO YCTpOWCTBa C J{OBEpEeHHBIM HOMEPOM
(HOMepoM MoOmIbHOTO Tenedona JloepeHHoro nuua), o cmene SIM-kaptel JloBepeHHOr0 HOMeEpa
(HOMepa MoOmIbHOTO TenedoHa JJoBepeHHOTro JIHia), KOMIPOMETAIH (B TOM YKCIE pasriamieHuu
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TPETHUM JIUIAM WM IPU HECAHKLIIMOHUPOBAHHOM JIOCTYIIE€ TPETHUX JIMIL) KOJOB, JJOTUHOB, MTApoJei,
MHBIX aHAJOTOB coOcTBeHHOpYYHOU nonnucu Knmenrta/loBepennoro numa (ACII), momxydeHHBIX
(ycTaHOBJIEHHBIX caMOCTOATENbHO)  Knuentom/JloBepeHHBIM — JIMIIOM WM  COTJIACOBAHHBIX
Croponamu B pamkax JIKBO, o6paruBmmce B Ilonpasnenenne banka nmn CrmyxOy moanepx Ku
kiareHToB. Jlo momydenus bankom 3asenenust Kimmenra/JloBepeHHOTo nuna 06 OTKIIOYEHUH YCIIYT,
MIPEIOCTABIISIEMBIX C MCIOJb30BaHUuEM J[OBEPEHHOTO HOMEpa, KOJOB, MapoJjei, JOrMHOB U APYTUX
ACII u 3asBienust 06 usmeHenuu [losepeHHoro Homepa, KiueHT HeceT OTBETCTBEHHOCTH 3a BCE
COBEpILICHHBIE TPETHMMH JHIAMU C BenoMa winm 0e3 Bemoma Kimenra//loBepenHoro muia
omepauuu. B sTtoM cimydae, a Takke npu Hapymenun KimmeHTom/Jl0BEpEHHBIM JUIIOM CpOKa
yBegoMieHus baHka, ykazaHHOro B HacTosieM INyHkTe, bank He Bo3Memaer KimeHty cymmy
orepanuy, COBEpIICHHON TPeTbUMHM JMIIaMU C BeroMma uiu 0e3 Benoma Kimenrta/JloBepeHHOro
IUna.

5.2.11. CaoeBpemeHHO pa3MmemiaTh Ha Cyere AeHEeKHbIE CPENICTBA, HEOOXOAUMBIE ISl IPOBEICHHSI
PacxXo/JHbIX OINEpalMii, a TaKKe yIUIaThl COOTBETCTBYIOIIUX Komuccuil banky cornmacHo Tapudam
banka.

5.2.12. He nomyckaTh BOSHUKHOBEHHS HECAHKIIMOHWPOBAHHOTO TEpepacxo/ia IEHEKHBIX CPEICTB
o Cuery.

5.2.13. Bo3memars baHKy JOKYMEHTAJIBHO IOJATBEPKIACHHBIE pacxojsl baHka, ITOHECCHHBIE
bankowm B pe3ynbTaTe o0cnyxuBanus Cuera.

5.2.14. He3amemmuTenpHO THUCHPMEHHO HWHPOPMHPOBATh baHK MOCPENCTBOM  O(QOPMIICHHS
3asBJICHUS Ha OyMa)kHOM HocuTese B nojpaszeneHnn (oduce) banka 06 oTMeHe TOBEPEHHOCTEH,
NpsIMO WM KOCBEHHO COJIEp)KAlllMX YyKa3aHue Ha mpaBo JlOBepeHHOro JuIa pacrnopsKaThCs
Cuerom Knwmenrta u (uam) coBepmiath OoT uMeHM KimeHTa Kakue-muOO CIEIKH, JH0O0 HHBIE
JEHCTBUS B COOTBETCTBHUH C JJoroBopoM, BeIaHHBIX KitnenToM mo0siM J[oBEpeHHBIM JTUIIaM, B TOM
yucliie, U B ciydae nyonukauuu Kinentom cBeneHuii 00 oTMEHE JIOBEPEHHOCTH B O(UIIMATBHOM
u3nanuu. B nmucemeHHoM 3asiBiieHun KiueHta B 00si3aTeIbHOM MOPSAKE JTOJDKHA OBITH yKa3aHa
uHpopmalug O PEKBU3UTAX JOBEPEHHOCTH, a Takxke uHpopMmanus, mno3poisoomas baHky
uaeHtuguuupoBaTh/BepuduuupoBatb  JloBepenHoe  muno. Puck  yOBITKOB UM HWHBIX
HeONMaronpusTHBIX MOCIEACTBUIl BciencTtBue HeyBegomieHuss Kimentom banka 006 oTmene
YKa3aHHBIX JIOBEPEHHOCTEH 100 BCIEACTBHE HAPYIIEHHUS YCTAHOBJIEHHOIO HACTOSLIMM IMYHKTOM
JloroBopa nopsijka yBeaoMieHus HeceT KiueHr.

5.2.15. OO6pamarbcss B baHk (caMOCTOSATEIBRHO WM 4epe3 YIMOJTHOMOYEHHBIX JIHI[) YIOOHBIM
Kmuenty cnoco6om (ITonpaznenenune banka, Caiit banka) ms:

° noiyueHusi cBedeHuit o aedctByromux penakuusax JKBO u Tapudor banka, HOBBIX
penakuusix JKbO wu (wnmmu) TapudoB banka, o BHeCeHHBIX (IUIAHUPYEMBIX K BHECEHHUIO)
n3MeHeHusx u (unu) gononnenusx B JJKbO u (umm) Tapudsr 6anka;

. O3HAKOMJIEHUS ¢ HMHPOPMAIMOHHBIMH  cooOuieHusiMH  banka o  HeoOXoAMMOCTH
MIPEIOCTABJICHUS JOKYMEHTOB M CBEICHHIl B COOTBETCTBHHM C TPEOOBAHMAMM 3aKOHOJATEIbCTBA
Poccuiickoit denepaunu 0 NPOTUBOACHCTBUU Jieralu3aluy (OTMBIBAHUIO) JOXOJIOB, MONYYEHHBIX
NPECTYNHBIM IyTeM, (UHAHCHPOBAHMUIO Teppopu3Ma U (UHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpYKHUSI MaCCOBOTO YHHUYTOKEHHUS.

5.2.16. PerynspHO KOHTpoJMpOBaThb (B TOM 4YHCIEe C HCIOJNb30BaHHEeM VHTepHeT-0aHKa,
Moo6uisHoro 6anka, ATb Mudo, cooOmenuii, Hanpasnsemblx bankom Ha JloBepeHHBIN HOMEp U
(M) agpec 3MEKTPOHHOM IMOUTHI) ONEpALMU C JEHEXHBIMU CpPEICTBAMH, COBEpIIAaeMble MO €ro
Cueram.

5.2.17. Tlonyyars (mpoBepsiTh) B TMOpsiAKe M B Cpoku, ycraHoBieHHble JIKBO, Bbimucku 1o
CueraMm, mnoaTBepXKAarolMe HCNoIHEHHe baHkoM pacnopsbkenuit KimeHTta B OTHOLIEHUH
JICHE)KHBIX CPEICTB, Haxoasmuxcs Ha Cuerax, WM OTKa3 baHka B HCIOJIHEHUU DPACHOPSKEHUI
Knuenra, a Takxke noaTBep kK aarolye ucrnonHenue bankom tpeboBaHuii mosydarenen CpeicTs.
5.2.18. Hcnonusats unblie o0s3arensceTa mo JJKBO.
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6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJUIECKaIlee UCIOJHEHHE CBOMX 00sI3aHHOCTEN B
COOTBETCTBUM C 3aKoHojarenbcTBOM  Poccuiickoit  ®enepanuu, ycnosusimu JIKBO nu
3aKIIIOYEHHBIMH B €r0 pamkax J[oroBopamu o npenocTaBieHnu OaHKOBCKUX MIPOIYKTOB.

6.2. Bo3Bpar AeHEeKHBIX CPEICTB, pa3MenIeHHBIX Ha CyeTax, 00ecTieunBaeTcsl MyTeM
OCYILECTBJISIEMOr0 B COOTBETCTBUH C JIEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit deneparuun
00513aTENTLHOTO CTPaXOBaHUS BKIIAIOB.

6.3. Jlenexnble cpenctBa Knmenra, Haxoasmuecs Ha Cyerax B COOTBETCTBUU C HACTOSILIUM
JloroBopoM, 3acTpaxoBaHbl B MOPSAKE, pa3Mepe U Ha YCIOBHUSX, YCTaHOBJICHHbIX DenepanbHbIM
3akoHOM OT 23.12.2003 Ne 177-®3 «O crpaxoBaHuu BKiIag0B B 6aHkax Poccuiickoit @enepanumy,
HoMmep banka B peectpe ['ocynapcTBeHHON Kopropanun «AreHTCTBO MO CTPAaXOBAaHUIO BKJIAZ0B)»
577 ot 03.02.2005. Bank o0s3yercst mpeacTaBiath KinueHty nH(OpMAio O CBOEM YYacTHH B
CHCTEME CTPaxOBaHMs BKJIA/I0B, O MOPAJIKE U pa3Mepax MOJIy4eHHs BO3MEIIEHHUS 10 BKJIaJaM IyTeM
€e pa3MelleHus B OIMepallMOHHBIX 3aiax baHka w/mnum Ha oduimansHOM caiite baHka B ceTn
Hutepuer no ampecy /www.avtotorgbank.ru.

6.4. bank raparTtupyer taitHy 00 onepanusx, o Cuerax cBonx KimeHTOB 1 KOPPECTIOHICHTOB B
COOTBETCTBUHU C 3aKOHOJATeNbCTBOM Poccuiickoit ®Penepannu. baHk mpenctaBiseT COpaBKHA IO
onepaiusM u Cueram KimeHTa TpeThUM JHMIIAM TOJBKO B ClydasX, HPEeLyCMOTPEHHBIX
JEMCTBYIOIIMM 3aKoHOAATENbCTBOM Poccutickoit dexneparum.

6.5. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOCTh IIPOBEJeHHS onepanuu no Cuery
B pe3yinbraTe ommbok Kimenra u (M) TPEeThbHX JIUI, AOMYIICHHBIX MPU 3aMOJHCHUHU TIATSKHBIX
PEKBH3HUTOB ToJTydatesns npu odopmieHnn KireHToM U (M) TPETHUMH JIMIIAMHU PACTIOPSKCHHSI
Ha [epeBOJ IEHEKHBIX cpeAcTB co Cyera M Ipyrux 3aepkKeK, BO3HUKIINX HE 10 BUHE baHka.

6.6. bank n KnmneHT 0cBOOOKIAIOTCS OT UMYIIIECTBEHHON OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
u (uam) HeHaIekaiiee ucrnonHenue ods3arenbctB o JIKBO u 3akimi0o4eHHBIM B €r0 pamKax
JloroBopam 0 mpeAocTaBiICHUH OaHKOBCKUX MPOAYKTOB, €CIM OHO BBI3BAHO OOCTOSITENICTBAMU
HEMPEOoJOIUMON CUJIBI, T.€. UPE3BbIUAWHBIMU U HENPEJOTBPATUMBIMU OOCTOSITEIBCTBAMU, B TOM
YUCJIE€ CTUXUUHBIMH SIBJICHUSMU, BOCHHBIMU JIEUCTBUSIMH, AaKTaMH OPraHOB TIOCYJapCTBEHHOMU
BracTy. [Ipyu BOSHUKHOBEHUH 0OCTOATENLCTB HEMPEoA0IMMOM cuiibl CTOpoHa JOJKHA B TEUEHUE 3
(Tpex) paboumx gHEH MPOMHGOPMHUPOBATH IPYI'YI0 CTOPOHY B MUCbMEHHOU (opMe Ha OymMakHOM
HOCHTEJIC U/WIH B AJIEKTPOHHOM BHJIE O HEBO3MOXKHOCTH HcnofiHeHHs o0s3arenscTB o JIKBO u
3aKJIIOUEHHBIM B €ro pamkax JloroBopam o TMperoCTaBI€HUH OaHKOBCKHX MPOAYKTOB C
00s3aTeNbHBIM MPEJOCTABICHUEM JOKYMEHTOB OPraHOB TOCYIApPCTBEHHOW BJIACTU WU/WIU OPraHOB
MECTHOTO CaMOYIIPaBJICHUSI, 1/WIM OpPraHU3alui, YIIOJHOMOUYEHHBIX Ha BbIJIa4y COOTBETCTBYIOIIMX
JOKYMEHTOB, TOJTBEPKIAIONINX HaIWM4We W MPOJOJKUTEIBHOCTh JIEHCTBUS OOCTOSITENHCTB
HenpeoaonuMoil cuibl. Eciin CTOpoHa HE HampaBiiieT COOTBETCTBYIOLIEE H3BEIICHHE, KakK O
HACTYIUICHMHM, TaK W O TMPEKpallleHWd YKa3aHHBIX BBIMIE OOCTOATENHCTB, TO OHA HECEeT
OTBETCTBEHHOCTb 3a YOBITKH, IPUYMHEHHBbIE HE M3BEIIEHHEM (HECBOEBPEMEHHBIM H3BEIIECHUEM)
WIM HEUCTOJTHEHHeM (HEHaJUIekKalluM UCIOoJIHeHHeM) cBoux ob6s3atensctB no JKBO u mo
3aKJIFOUEHHBIM B €T0 pamkax JloroBopam o mpenocTaBieHuu OaHKOBCKUX MPOIYKTOB.

6.7. KnueHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE WpEJACTaBIeHHEe U (UIIH)
MPEIOCTABJICHUE JIOKHBIX M 3aBEIOMO HEIOCTOBEPHBIX/HEAKTyallbHBIX CBEACHHUN O cebe B
COOTBETCTBMU C JICMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii @Penepaunn. B ciywae
npenocTaBieHus KimmeHToM He10CTOBEPHBIX/HEAKTYaTbHBIX UIN HEMOJIHBIX CBEACHUM, MTOBIEKITUX
yoeiTkn banka, bank BmpaBe B3bickaTh ¢ KiMeHTa KOMIEHCAIMIO B IENSIX MOKPHITUS JaHHBIX
yOBITKOB.
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6.8. B cnyuae Bo3HukHOBeHUs Mex a1y CTOpOHAMU CIIOPOB MM Pa3HOTJIACHM, BHITEKAIOIINX U3
JAKBO u 3axnrodeHHBIX B paMKax Hero J[oroBopoB O MpenocTaBiICHUU OAHKOBCKHUX IMPOJYKTOB,
CTOpOHBI IPUMYT BCE MEPHI K Pa3pELICHUIO UX MMYTEM I1€PEroBOPOB.

7. MOPSIJOK YBEJOMJIEHMIA

7.1. CrTopoHBI ompeejsiliOT CJeIyWIIUil NOPSAOK Hamnpasjenus bankom yBegomuieHMit
Kauenry:

7.1.1. VYBemominenue Kimmenta o0 omepamusix mnepeBoja ICHEKHBIX CPEACTB, B TOM YHCIIC
COBEPILIEHHBIX C HCIIOJIb30BaHMEM BaHKOBCKHMX KapT B TOPSAKE, YCTAaHOBJIEHHOM B HACTOSIIEM
paznene IKBO, ocymectBisiercst bankom 6e3 B3MMaHUs BO3HATPaXKICHU I/ KOMUCCHH.

7.1.2. B cootBercTBUM C TpeOOBaHUSAMH 3aKoHOAaTenbcTBa Poccuiickoit denepanmu bank
yBenomusieT KimeHnTa 00 onepanusx 1mo nepeBoay JISHEKHBIX CPEICTB, B TOM YHCIIE COBEPIICHHBIX
¢ ucnonb3oBanueM Kaptel, mocpeactsom npenoctapiennst Kimmenty Boimucku o Cuery. Brimucku
no Cuety npenocrasisitorcs bankom:

. B nojpaszaenenun (opuce) banka. Kinent Bopase mosyyaTs BbIMHCKY MO0 CUeTy €XeTHEBHO
OTIEPAllMOHHOTO (B MEpPHOJI BPEMEHH, YCTAaHOBJIEHHOIO Uil OOCIYXUBaHUS KIHUEHTOB), B JIIOOOM
JieHb, Korja mnojapaszaenenue (o¢puc) banka ocymectsiser oOciyxuBanue gusnmdeckux jaui. [lo
Cuery kaptel KimeHT 00s3aH mMOJydaTh BBIMCKY Ha OyMaXHOM HOCHTEJE B TOApa3ciCHHU
(oduce) banmka me pexe 1 (ogHOro) pasa B MecsI 3a MEPUOMA, PaBHBIA MPEIBIAYIIEMY
KaJeHJapHOMY MECALly M UCTEKIleH 4acTH TeKyliero Mecsna. KiueHT cuuraercs yBelIOMIIEHHBIM
bankom B neHp nosydyeHuss UM BbIMUCKU 1o CueTy. Bblnada NOMOTHUTENBHBIX 3K3EMILIIPOB
(ny6nukaroB) BeimHUcok 1o Cuery, mo CueTy KapThl U NPWIOKEHUM K HUM NPEAOCTABISAETCS IO
3anpocy KnreHTa B cooTBeTCTBUY C nelicTByromuME Tapudamu.

. yepe3 cepuc ATh Muado. Kimment BnpaBe nosydars BeIMUCKY 10 CueTy B JFOO0OM MOMEHT
BPEMEHU HEOI'PAaHUYEHHOE KOJIMYECTBO Pa3 B TEUCHME omepalroHHoro aHs. KimeHT cuurtaercs
yBEIOMJIEHHBIM baHKOM B JieHb MOTydeHust UM Bblucku 1o Cuery;

o yepe3 MurepHer-O6ank. KnmeHT BnpaBe mnosydaTs BbIMUCKY 1o Cuery B 11000 MOMEHT
BPEMEHU HEOI'PAaHUYEHHOE KOJIMYECTBO pa3 B TEUEHHME OlepaluoHHOro aHsA. KnmeHT cumraercs
yYBEIOMJIEHHBIM baHKOM B /IeHb MOJIy4€HUS UM BBITMCKU 110 Cuery;

. yepe3 MoOunbpHbIN O0aHkK. KiueHT BmpaBe moJiydarh BBIMHCKY 1o CyeTy B I1000H MOMEHT
BpeMmeHu. KineHT cunraercs yBe1oMiIeHHBIM baHKOM B JIeHb 110JIy4eHHUs BBIMUCKU 10 Cyery.

7.1.3. OO omepamuu, COBEPLICHHOW € UCHONb30BaHUEM VHTepHeT-0aHka unu MOOMIBHOTO
6anka, bank nononHuTeNbHO yBenomisgeT KitmeHta nocpeicTBOM yKa3zaHHs CTaTyca 3JIEKTPOHHOTO
JOKYMEHTa O T[epeBOJie JACHEXKHBIX CpeAcTB, chopMmupoBaHHoro B VHTepHeT-OaHKe WM
MoGwibHOM OaHke. V3MeHeHHMe cTaTyca 3JIEKTPOHHOIO JOKYMEHTa HPOM3BOJAUTCS IO Mepe
npueMa, MpOBEPKU M UCIOJHEHUS baHKOM JOKyMeHTa O MepeBojJe NEHEXHbIX cpeAcTB. KimeHT
cuuTaercs yBeAOMIIEHHbIM bankoM 00 omepauuu mno CueTy, COBEpIIEHHOW C HCIOJIb30BAHUEM
WntepHer-6anka uinu MoOwibHOrOo OaHKa, B MOMEHT IPHCBOEHHS 3JEKTPOHHOMY JOKYMEHTY
OKOHYATEeJIbHOIO CTaTyca, CBUAETENBCTBYIOIIEro 00 MCIOJHEHUH pacrnopshkeHus bankoM miam o6
oTka3e baHka B MCIIOJIHEHUH PaCTIOPSHKEHUS.

7.1.4. OO6 omnepanuu nepeBoja JICHEKHBIX CpPEICTB, COBEpIIEHHOW uepe3 YcCTpoHcTBa
camooOciyxkuBanusi banka, bank nononnurensHo yBepomuger KimeHTa mocpeacTBOM BbLAAYM
Yyeka Ha OyMa)XHOM HOCHTeNe W (MJIM) TIOCPEICTBOM BBIBOJIA COOTBETCTBYIOIICH MH(pOpMALUU Ha
9KpaH COOTBETCTBYIOIIETO YCTPOHUCTRA.

7.1.5. bauk yBegomiser KnueHTa o COBEpIICHHHM KaXJIOW ONepalMd C HCIOJIb30BaHUEM
bankoBckoit kaptel uepe3 cepBuc ATH Mudo / MoOunbHbli Oank / MHTepHeT-0aHK WM
nocpencTBOM yciayru SMS-undopMupoBanus (IpU  yCIOBUM MOJKIIOUEHUS yciayrn SMS-
uHpopmupoBanue Kiuenrom), yto npusHaercs CTOpoOHAMHU HAIJISKAIIMM HCIOJHEHHEM bankom
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CBOMX 00s3aTensCTB 1O WHPopMmupoBanuio Kimenrta B pamkax @enepanbHoro 3akoHa OT
27.06.2011 Ne 161-@3 «O HanmoHaIbHOM MJIATEKHON CUCTEME.

7.1.6. Kumenr o0s3yercs He pexxe 1 (o1HOTO) pa3a B CyTKH 03HaKamiMBaThcs yepes cepsuc ATh
Wudo u (wnm) MoOunbHbli O6ank u(umm) MHTepHer-OaHk ¢ uH(OpMamueil o0 omepanusx,
npou3BeZeHHBIX 110 CueTy KapThl ¢ ucnosb3oBanueM Kapt / peksusutoB Kapt / pekBusuroB Cuera
KapTbl. B cirydae HewWCroNHEHUs BbIIIEYKa3aHHOW 00s3aHHOCTH KUMEHT cumTaercss MmoJydrBIIAM
yBegomieHue B 23:59 nHA, B KOTOpbIM OBbUIO HAmNpaBiICHO YBEAOMJIEHHE, IPH YCIOBHUU
HanpasiieHuss bankom yBemomienus no 19:00 B mepuosa ¢ mHOHENENbHMKA IO MATHULY (IIpH
HaIlpaBJICHUU YBEJOMIIEHHUs IOCIE yKa3aHHOro BpemeHH, KimeHT B j1t000M cilyyae CuuTaeTcs
MOJIyYUBIIUM YyBeAOMJIeHHE B 23:59 nHs, ciexyrolero 3a JHeM, B KoTopblii Kimenty ObL1o
HaIpaBJICHO YBEJIOMJICHUE).

7.1.7. OG6s3anHocth Knuenrta ykazannas n. 7.1.6 JIKbO He pacmpoctpansiercss Ha Knuenra B
cllydae, €clid OH MOJy4aeT YBEAOMJICHHS O COBEpPUICHHM OINepalnuii MocpeAcTBOM yciayru SMS-
MH(OPMUPOBAHMUSL.

7.1.8. YBenomienue KimeHTa 0 MEpONIPUATHSIX, MPOBOAMMBIX baHkoM B cooTBeTcTBUU C 11. 4.1.9
JKBO, ocymectBasiercs uepe3 JMCTaHIIMOHHBIE KaHAJIbI 00CTYKHUBaHUSI.

7.1.9. VYBemomiienue Knmenra o BHecennu nsMenenuii B JIKBO, Bkitouas BHECEHHE M3MEHEHUI
B JloroBopsl 0 mpenocraBieHH O0aHKOBCKOTO NMpojykTa, [IpaBuna mpenocraBiieHus 6aHKOBCKOTO
npoaykra (ycnyru), Tapudsl banka ocymectBisercs B nopsike, onpeaeneHHoM 1. 3.4 JIKBO.
7.1.10. YBenomJeHwus, MUChMa, W3BEUICHUS W/WINM WHAs WH()OpMAIUS MOTYT OBITH HalpaBJICHBI
bankom m00BIM JJOCTYIHBIM CIIOCOOOM, BKIIIOUYasi, HO HE OTPAHUYUBASICH:

o 0 ajipecy JIEKTPOHHOM MOYTHI;

) nyteMm pasmernenus napopmanuu B cepuce ATb Mudo n (mnm) MobunsHoM OaHke u (Wn)
HNuTtepuer-6anke;

. SMS-coobmennem Ha JloBepeHHBIN HOMEp, yKa3zaHHBIH KiueHTOM (3aeMIIMKOM) B AHKETE
WJTU TIPEIOCTABIICHHBIN B baHK MHBIM CITOCcOO0M;

o IIPOCTBIM/3aKa3HbIM MUCbMOM Ha OYMa)KHOM HOCHUTENE C YBEJIOMJIEHHEM O BpPYUYCHHMH IIO
IIOYTOBOMY aJipecy, ykazaHHOMY KieHTOM B AHKeTe Wi NIpel0CTaBIeHHOMY UM B baHk nosxe;

. npu oOpareHuu B noapasnaeneHue (oduc) banka.

7.1.11. banx yBemomusier KimeHTa 0 HOMepe 3akiIOUEHHOro moroBopa W Homepe Cuera,
otkpeiToro Ha ocHoBaHuu JIKBO wu/mnm JloroBopa o mpeaocTaBieHHMM OAHKOBCKOTO IPOJYKTa,
yepe3 J{ucTaHIMOHHbIE KaHabl 00CTYKUBaHHUS.

7.2. CTopoHBI onpele/siioT cjaeIyommii nopsajaok HanpasJjenuss Kimentom yBenomiieHuit
banky:

J 3aKa3HBIM MIUCHMOM Ha OyMa)KHOM HOCHTEJNE C YBEJOMJIEHUEM O BPYYCHUH;

J NPEACTaBICHUEM 3asBJICHUS Ha OyMa)KHOM HOcHUTeNe B nojapasnaeneHue (oduc) banka;

J yepe3 J(ucTaHIIMOHHBIE KaHAJbI 00CTY)KUBaHUs (MPH YCIOBUM TEXHUYECKOH peanu3aiun).
7.2.1. Kiuent 0643aH B nopsjke, yctanoBiaeHHoM B 11. 7.2 JIKBO, yBenomuts bank:

o 00 M3MEHEHHH PEKBH3HMTOB JOKYMEHTA, YJOCTOBEPSIOIIECrO JIUYHOCTh, U (Hian) (aMuiIum,

uMeHH, oTuecTBa KimeHTa M mpenocTaBuTh B baHK JOKYMEHTHI, MOATBEPXKAAIOLINE YKa3aHHBIE
U3MCEHeHus, B TeueHue 3 (Tpex) paboumx JAHEH ¢ JaThl HACTYIUICHHS] COOTBETCTBYIOIIETO COOBITHS,
J 00 M3MEHEHHWU MEeCTa >KUTENIbCTBAa/perucTpauuu, nHpopMmalmu, npeaocraBieHHoil banky B
KayecTBE KOHTAKTHOM (HOMepa TenedoHa, MOYTOBOrO ajpeca, aapeca 3JIEKTPOHHOM IMOYTHI),
U3MeHeHHH crnocoba cBs3u c baHkoMm, ceMmMeilHOro moNoXKeHusi, Mecrta paboThl (CMEHBI
pabGotoaarens) (B ToM uuciie 00 YBOJbHEHMH), 3aKIIOUEHUH/PACTOPKEHHH OpayHOTO JOrOBOpa U
JPYrux 0OCTOSATENIBCTBAX, CIIOCOOHBIX MOBIUATH Ha BbINOJMHEHKE 00s13aTenseTB 1o JIKBO, Britrouas
oOs3arenbcTBa 1Mo JloroBopamM mpeaoCTaBieHUs OaHKOBCKHX NPOAYKTOB B TeueHWe 3 (Tpex)
pabouux JHEN ¢ 1aThl HACTYIUICHUS! COOTBETCTBYIOILIETO COOBITHUS;
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J 0 BO30Y)XJICHMM B OTHOILIEHHH ceOs Jera 0co00ro mpou3BOJICTBA O MPU3HAHUU TPaKJaHUHA
OTPaHHYEHHO JIEECTIOCOOHBIM U HEACECITOCOOHBIM;

° 06 YCTaHOBJICHUU OIIMOOYHBIX 3alIMCE B KHUT'aX aKTOB rpaXXJaHCKOro COCTOSHUA,

. 0 BO30YX/IEHUH B OTHOILIEHUH Ce0sl IPYTUX TPAKIAHCKUX H/MIIM YrOJIOBHBIX JIeNl B TEUEHHUE 5
(maTn) paboumx AHEH, CIEAYIONIMX 3a JHeM, Korma KimeHT y3Hainm o J1r000M U3 yKa3aHHbBIX
00CTOSITEILCTB;

. 0 CBOEM HaMEPEHWH MOAATH/TI0Iaue WIM HATWMYMHA WH(POPMAIIMHU O 10a4e B OTHOIICHUH ceOs
3asIBJICHUS O MPU3HAHUU OAHKPOTOM;
. O BBIHECEHMM B OTHOILEHHUU ce0si CyJOM ONpeAeieHUl O NpU3HAHUU OOOCHOBAaHHBIM

YKa3aHHOTO 3asiBJICHUS W BBEICHUU PECTPYKTYPU3AIMH JIOJITOB TpaXIaHWUHA, O NPHU3HAHUH
HEOOOCHOBAHHBIM YKA3aHHOTO 3asBJICHUS M 00 OCTAaBIEHUH €ro 0e3 pacCMOTpPEHHS;

° 0 MPU3HAHUU HEOOOCHOBAHHBIM YKA3aHHOTO 3asBJIICHHS W MPEKPANICHUH IPOHM3BOJICTBA IO
nenry o 0aHKPOTCTBE TPaKIaHUHA, a TAKXKE O TIPUHATHU CYJIOM PEIICHUS O MPU3HAHUU TPaXTaHUHA
OaHKPOTOM H BBEJACHHHM peaM3allid HMYIIECTBA HE IMO3JHEEC JHSA, CJICAYIONIer0 3a JTHEM
COBEPIIICHHS YKa3aHHBIX JCHCTBHN/TIOTYICHHH THPOPMAITUH/TIPUHITHN CYIOM COOTBETCTBYIOIIETO
pelIeHUs/OnpeIeIeH S,

. JIPYTUX O0OCTOSATENBCTBAX, CIHOCOOHBIX TOBIUATh HA HCIIOJIHEHHE 00s3aTelibeTB KimeHToOM
nepea bankom no JIKBO.

24



