IIpuioxenue Ne 4
K /loroBopy KOMILIeKCHOT0 0AHKOBCKOI0 00CIy:KMBAHUS
¢puznuecknx s B OO0 «ATh» bank

YTBEPKACHO PELICHUEM
[Ipencenarens [IpaBnenus OOO «ATb» bank
[Tpuxa3 Ne 109 ot 30 mapra 2021 1.
BCTyMaeT B cuity 26 anpens 2021 r.

IMPABUJIA ITIPEJOCTABJIEHUSA YCIYI'U « SMS-UH®OPMUPOBAHUE)
1.  OBHME NOJIOKEHUA

1.1. TIlpaBusa u ycnoBUs TpenocTaBiieHus: yciayru «SMS-undopmupoBanue» (nanee mo
TEKCTy JoKyMeHTa - [IpaBuia) sBISIOTCS HEOTheMJIEMOH 4acThio JloroBopa KOMILIEKCHOTO
0aHKOBCKOTO 00OCTYXKUBaHMsI, 3aKkiIFoueHHOT0 Mexxy Kimmentom u bankom (manee — JIKBO).

1.2. Tepmunsl, ucrons3yeMbie B [IpaBuiiax, HanmMcaHHBIE C 3arIaBHON OYKBBI, HMEIOT TO
e 3Hauenue, 4yto U B [IKbO, eciin nnoe He yctanoBieHo [IpaBunamu.

1.3. B cayuae npotuBopeunii Mmexay [IpaBunamu u JIKBO, monoxenwust [IpaBun umeror
MIPEUMYIIIECTBEHHYIO CUITY.

2.  JONOJHUTEJBHBIE TEPMUHBI U OITPEJEJEHUS

2.1. Ycayra «SMS-unpopmupoBanue» (Yciayra) — OaHKOBCKas yciyra Iio
unpopmupoBanuio Jlepkarens KapTel o coBepmieHun Omepanuu € HCIOJIb30BAHHEM
BbankoBckoil kapThl myTeM HampaBieHus Jlep>kaTento KapTbl COOTBETCTBYIOIIETO YBEOMIICHUS B
Buae SMS-cooO1eHus.

2.2. SMS-coodmenue — TekcToBOe cooOmeHue, popmupyemoe baHKOM ¢ MOMOIIBIO
CpelaCcTB MOOWIBHOW CBA3M M HampaBiseMOe Ha YyKasaHHbIA JlepxkaTeneM KapThl HOMEp
MOOWJILHOTO YCTpOMCTBa B 1ensix uHpopmupoBanus Kimenra o coBepuienuun Onepauuu wid
o AKIroueHur/oTKIoueHuu Y cayru. [ladmonsr SMS-coo0mmenunii onpeaensoTes bankom.

3. NOPAAOK INOAKJIIOYEHUSA U INTPEJOCTABJIEHUSA YCIYI'N

3.1 Hpe,[[OCTaBJ'IeHI/Ie yCJ'IYFI/I I[ep>1<aTemo KapTbl OCYLICCTBIIACTCA B COOTBCTCTBUU C
HpaBI/IJ'IaMI/I u TapI/I(i)aMI/I banka Ha ocHoBaHuM COOTBCTCTBYIOLICTO 3asdABJICHU I[ep;xaTenﬂ
KapThbl, IIOJAHHOI'O Z[epxcaTeJIeM KapThI.

. B [loapaznenenun banka Ha GymMa)kHOM HOCHTEJE;

. uepe3 MHTepHEeT-0aHK M MoOHIbHBI 6aHK ' ;

J yepe3 YcTpoicTBO camooOciyxuBaHus baHka, ¢ ucnoiap3oBaHneM baHKOBCKOW KapThl U
[M1H-koma ' ;

o uepes Cnyx6y HOMAEPKKH KIHEHTOB
MIPOBEACHUEM NPOLEAYphl AyTeHTH(PUKALINY.

J MHBIM Croco6oM', ompesieneHHBIM BaHKOM ¥ MpedycMaTpHBAIONIUM  IIPOBEICHHE
nporenypsl AyreHTudukanuu Jlepxartesns KapThl.

3.2. llepeuenb ¢GyHKUMHA, AOCTYHHBIX B pamMKax YCIyrd, IepedeHb COOBITHI, MO
koTopeiM bank Hampasiser SMS-cooOmieHusi, MOPsAIOK B3UMaHHUS M pa3Mep KOMHCCHUHU 3a
npenocrasienue Yceiayru (nanee — Komuccust) onpenenstorcss Tapudamu banka u Moryt ObITh
M3MEHEHBI B MOpsJIKe, onpeaeneHHoM paszaenom 3.4 JIKBO.

3.3. B pamkax mnpenoctaBieHuss Yciayru bank HamnpaBnser SMS-cooOmeHus c
UCIOJIb30BaHNUEM OYKB PYCCKOTO M/HMIIH JIJATHHCKOTO andaBuTa.
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3.4. SMS-coobienus HampasisitoTcs bankom Tosbko ot aborenTa « ATBBanky.

3.5. Tlonxmrouenue Ycmyru ocymectBisiercss Ha umsi [epxkarens Kaprel. Knuent mns
MOJKIIFOYEHU YCIYrM MOXKET MCIOIb30BaTh TOJBKO JloBepeHHBI HOMep. [epxkarens
JIOTIOJIHUTEBbHOM KapThl Ul MOAKIIOYEHUST Y CIIyTU MOKET HUCIIOJIb30BaTh TOJIBKO OJUH HOMEP
MoOmIBHOTO TenedoHa. Vcrnonp30BaHue OJHOTO U TOTO e HOMepa MOOHMIBHOTO TenedoHa s
MTOJKJIIOYEHUS Y CIyr HECKOJIbKUMU KimmeHTaMu He JoIycKaeTcs..

3.6. M3meHenune HOMepa MOOWIBHOTO TenedoHa Ul MPEAOCTABICHHUS YCIYIH MOXKET
OBITH OcymIecTBIIeHO JlepikaTesieM KapThl C y4eTOM BBINOJHEHUs TpeboBanmid m. 3.5. IIpaBui
CJIEIYIOLIMMHU CTI0CO0aMMU:

J B J11000M o¢uce banka Ha OCHOBaHMH COOTBETCTBYIOIIETO TMCHBMEHHOTO 3asIBJICHUS;
. uepe3 YcrpoiicTBo camoobenyxkuBanns banka '

. uepe3 MHTepHeT-6aHK-MOGHIbHEI GaHK ';

e uyepes3 CinyxOy NOIEPKKH KINESHTOB .

3.7. Tlo ¢axry nmoaxmouennus Ycmyru bank Hampammsier JlepikaTento kKapTel HA HOMEp
MoOmITEHOTO Tenedona napopmanuorHoe SMS — coobmieHwMe.

3.8. Mloctym x VYcayre BO3MOXEH TOJBKO C TOrO abOHEHTCKOTO HoMepa (HoMepa
MOOHIIBHOTO YCTpOMHCTBA), KOTOPBIN 3apEruCTPUPOBAH B banke JUTSt
MOAKITIOUEHUS/TIPEIOCTaBICHUS Y CIIYTH.

3.9. B cuydae yrparel MoOWiapHOTO YycTpoicTBa wiau SIM-kaptel ¢ JloBepeHHBIM
HOMEpoM HeoOxoammo 3abnokupoBaTh SIM-kapTy yepe3 omepaTropa COTOBOW CBsi3M. Jlyist
BPEMEHHOW MPHOCTAaHOBKMU HampaieHus: bankom SMS-coobiienuit He06X0AUMO 00OpaTUTHCS B
[Tonpaznenenne banka nnn CiyxOy MOIACPKKH KIMEHTOB MO TeineoHaM, yKa3aHHBIM Ha
obopotHoii cropone Kaprtel m/unu Ha Caiite banka. Jjiss BO30OHOBIICHHsI AOCTyna K Yciayre
KnueHT nomkeH mpoBecTH MEPONPUSATHS B COOTBETCTBHHM C M. 3.1. ¢ yKazaHHEM aKTyallbHOTO
JloBepeHHOro HOMEpa.

3.10. ITo dakry 3akpeiTus bankoBcko¥l kKapThl baHK aBTOMaTWYeCKH OCYIIECTBIISET
OTKJIIOUEHUE Y CIIyTH ¢ yBeOMIIeHUEM JlepkaTess KapThl.

3.11. [Jlep>kaTenb KapThl MOKET OTKIIOUUTH IPEAOCTAaBIIEHWE YCIYrd Ha OCHOBaHHUH
COOTBETCTBYIOILIETO 3asIBICHUS, IOJJaHHOTO JlepkaTesnieM KapThl:

J B [loapaznenenun banka Ha GymMma)kHOM HOCHTEIE;

. uepe3 MHTepHeT-0aHK MM MOGHIIBHEI 6aHK ';

. yepe3 YcTpoicTBO camooOcimykuBaHusi banka, ¢ ucnonp3oBaHueM BaHKOBCKOW KapThl U
I[MUH-koma ':

. uepes Cnyx0y NOMNEPKKM KIMEHTOB' mpu obpamenun B bank mo Tenedony c
MIPOBEJICHUEM MPOLIeTyphl AyTeHTU(DUKALINH;

. MHEIM cIocoOoM !, ompeneneHHBIM BaHKOM M TIpeIycMaTpPUBAIONIUM  IMPOBEICHHE

npouenypsl Ayrentudukanuu Jlepxarens KapThl.

3.12. bank ocymectBisier crnucanue Komuccnuu 3a moiab3oBaHue YCIyrol B MOCIEIHHMA
pabounii naeHp Mecsana. B ciydae OTCyTCTBHsSI JAEHEXKHBIX cCpeAcTB Ha (Cuere KapThl,
HeoOxoMuMBbIX [T oruiatel KoMuccun, npenoctasnenue Ycnyrd baHkoM mpHocTaHaBIMBAETCH.
[IpenoctaBnenue Yciayru Bo3oOHOBIseTcs bankom Ha crnemyromuii paGouuii JeHb, MOCHE
ymiatel Komucenn Knrentom.

3.13. KnueHT o0s3yercst o0OecrneunTh Haluyhe JICHEKHBIX cpeicTB Ha Cuere KapThl Ha
naty cnucanus Komuccun B pasmepe, JO0CTaTOYHOM Ui yriaTel Komuccuum mo Bcem kaprtawm,
npuBsi3aHHbIM K CYeTy KapThl U MOAKIIOYEHHBIM K Ycayre. [Ipu HeqoCTaTOUHOCTH JI€HEKHBIX
cpenctB s omiarel Komwmccunm bank ocraBiaser 3a co00oi  MmpaBO MPHOCTAHOBHTH
MpenocTaBieHne Yciayru. B aToM cinydae mpenocTaBieHue Y clyrd Bo300OHOBIsieTcs baHkoM He
Mo3/IHee JHS, Cieayronero 3a aueM ymiatel Knuenrom Komuccun.
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4. OTBETCTBEHHOCTbH CTOPOH

4.1. Jlepxarenb KapThl 00SI3yeTCs MPENOCTABISTH JOCTOBEPHYIO HHPOpMAIUIO (B TOM
qrciae HOMEP MOOHMJIBHOTO YCTPOWCTBA, 3apErMCTPUPOBAHHBIA HA €ro MMS) IS MOJKIIOYCHUS
VYcenyru. baHk He HeceT OTBETCTBEHHOCTH 3a IPOBEPKY PErMCTPALMOHHBIX JAHHBIX YKa3aHHOTO
Knmrenrom HOMepa MOOMIIBHOTO YCTPOMCTBA, B YaCTHOCTH, 32 MPOBEPKY (aKTa MPHHAICKHOCTH
HOMepa, yKa3aHHoro [lepxateneM kapThl, Jlepkarento KapThl.

4.2. bank He HECET OTBETCTBEHHOCTH 3a JOCTaBKY M CKOPOCTh Tmepemaun SMS-
COOOIICHNH M HE TAPAHTUPYET COXpaHEHNE KOH(PUICHINATBHOCTH U IEJIOCTHOCTH HH(POPMAITUH,
nepeaaBaeMoi B Bujie SMS-coo01meHumid.

4.3. bank He HeCET OTBETCTBEHHOCTh 3a KOPPEKTHOCTh OTPEACICHUS HOMepa
MOOMJIBHOTO YCTpOMCTBa OmepaTtopoM cBsi3u. B ciayyae BO3HMKHOBEHMS CIIOPHBIX CHUTYallHid
CTOPOHBI IPU3HAIOT HH(OPMALIHIO, IOJYYEHHYIO OT OllepaTopa MOOMIIbHOM CBSI3M HCTUHHOM.

4.4, baHk He HeceT OTBETCTBEHHOCTH mepen Jlep:karenem KapThl 3a yuiepO, YOBITKH,
pacxo/ipl, a TaK)Ke MHbIE HEraTUBHbIE MOCIEACTBHS, BO3HUKIINE BCIEICTBUE HAPYLLIEHUS MTPaBUII
CHCTEMBI 3aIlUThl HH()OpPMAIIUK, OMYINICHHBIX He Mo BHHE baHka (B TOM 4uClie B pe3yibTaTe
BO3JICHCTBUSL BPEIOHOCHOTO KOJa Ha ucnosb3dyemoe Jlepkarenem KapThl MOOWIIBHOE
YCTPOICTBO UM HECAHKIITMOHUPOBAHHOTO JIOCTYIA TPEThUX JIUI K MOOMJIBHOMY YCTPOUCTBY HIIN
K MHpOpMaImu, HanpaBieHHOH bankowm). Jlepxarens 00s3aH caMOCTOSITEIBHO 00ECIIEYNBATH
3alUTy MOOWJIBHOTO  YCTpPOMCTBAa OT  3apak€HHUs  BPEJOHOCHBIM  KOJOM M OT
HECaHKIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIULI.

4.5. bank He HECeT OTBETCTBEHHOCTH 3a COOW, CBSI3aHHBIE C HEPaOOTOCTOCOOHOCTHIO
obopynoBanus banka mno m00bIM TOpUYMHAM, B TOM 4HWcie MpH MpoBeneHuu bankom
NpoQUIAKTUYECKUX paboT MO MOJEpHH3alUMH YCIyrd, a TakkKe 3a COTOBYIO CBS3b,
MIPEIOCTABISIEMYIO CTOPOHHUMU OpraHU3aIUsIMU (TPOBalIepaMu CBSI3H).

4.6. TIpn obpamennn B Ciyx0y TOAIEpKKH KIHEHTOB ' 10 Tene(OHy sl TOAKII0USHNUS
YCIyTH WIM W3MEHEHUs HOMepa MOOHIIBHOTO YCTpOICTBa, NpPH YCIOBUHM MPOXOXKICHUS
npouenyp Ayrentudukanuu, Jepxarenp KapThl MOATBEPXKIAET CBOE COIIACHE C HACTOSIIHUMU
[IpaBunamu.

4.7. Jlepxarenb KapThl 00s3yeTCsl CaMOCTOATEIbHO B MOPSAKE U CPOKU OIpeAeTICHHbIE
JNKBO ocBemomisitbesi 00 wusmeHenuu IlpaBun, TapudoB banka u  WHBIX  yCIIOBHI
MIPeIOCTaBJICHUS Y CIIyTH.

: Hpe,[[OCTaBJ'IHeTCSI C MOMEHTA TeXHUYECKOH peainu3anuu bankom. I/IH(I)OpMaI_II/IH O JOCTYIIHBIX
crocobax IMOJKIIFOYCHUA pasMCIIACTCA Ha Caiite banka
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